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Summary of EU citizens’
rights in the UK
Introduction
Who are EEA nationals?
Nationals of:
Austria, Belgium, Bulgaria, Croatia, Republic of Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia,
Slovenia, Spain, Sweden and the United Kingdom.
Switzerland - not EEA, but Swiss nationals have the same freedom of movement rights as EEA
nationals.
Although the terms are not exactly the same, ‘EEA national’ and ‘EU national’ are used
interchangeably in this handout.

Nationals of Romania and Bulgaria
From 1 January 2014, nationals of Romania and Bulgaria no longer face restrictions on the job
market. This means that they can exercise a right to reside like all other EEA nationals.

Nationals of Croatia
Croatians have the same rights of residence in the UK as other EEA nationals, but will need to
apply for a registration certificate to be allowed to work in the UK.
For further details:
 https://www.gov.uk/croatian-national/overview

Freedom of movement
The free movement of workers is a fundamental principle of the European Union. EU citizens are
entitled to:


look for a job in another EU country



work there without needing a work permit
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reside there for that purpose



stay there even after employment has finished



enjoy equal treatment with nationals in access to employment, working conditions and all
other social and tax advantages.

Common Travel Area
The United Kingdom, the Channel Islands, the Isle of Man and the Republic of Ireland collectively
form a common travel area. If you have been given permission to enter one part of the area, you
won’t normally require leave to enter any other part of it.
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Rights at work in the UK
No matter if you're working temporarily or permanently, with an agency, full
or part-time, you have certain basic rights.

Kinds of work
There are four main kinds of employment and each has different or extra rights:
Employment
status

Definition

Rights you get

Rights you don’t normally get

A worker

Usually, casual or
freelance work
without a
contract



Getting the National Living/Minimum
Wage



Protection against unfair
dismissal



Protection against unlawful deductions
from wages





Protection against unlawful discrimination



The right to not work more than 48 hours
on average per week or to opt out of this
right

Minimum notice periods if
your employment will be
ending, e.g. if an employer
is dismissing you





The statutory minimum length of rest
breaks

Statutory maternity,
paternity, adoption and
shared parental leave and
pay.



The statutory minimum level of
paid holiday



Statutory Sick Pay





Protection for ‘whistleblowing’ - reporting
wrongdoing in the workplace

The right to
request flexible working



Time off for emergencies



The right to not be treated less favourably
if you work part-time.



Statutory Redundancy Pay

An employee

An agency
worker

Someone who
has a contract
with their
employer

Someone who
works for an
employment
agency and is
paid to work in
different
workplaces

All the rights a worker has plus:


Protection against unfair dismissal



Minimum notice periods if your
employment will be ending, e.g. if an
employer is dismissing you



Statutory maternity, paternity, adoption
and shared parental leave and pay.



Statutory Sick Pay



The right to request flexible working



Time off for emergencies



Statutory Redundancy Pay



Recruitment agencies can’t charge you a
fee for finding or trying to find you work.



Your agency must give you written terms
of employment before looking for work
for you. It should include your pay, notice
period and holiday entitlement.

Some of these rights require a
minimum length of continuous
employment and minimum
earnings before an employee
qualifies for them
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Employment
status

Definition

Rights you get

Rights you don’t normally get

Selfemployed or
a contractor

Someone who
runs their own
business

Self-employed workers don’t have the
employment rights and responsibilities
of employees. But they do have:


Protection for their health and safety and,
in some cases, protection
against discrimination



Their rights and responsibilities set out by
the terms of the contract they have with
their client.

Pay and taxes
All employees are entitled to be paid for the work they have done.

National Living/Minimum Wage (in 2016)
You cannot be paid under the National Living/Minimum Wage 1.
Age

21 to 24

18 to 20

Under 18

25 and over

National
Living/Minimum
Wage

£6.70/hour

£5.30/hour

£3.87/hour

£7.20/per hour

Full time work (40 hours a week) on hourly wage of £6.70 amounts to roughly £13,936 a year.

Pay slips
All employees are entitled to an individual written pay slip. It must show your pay and any
deductions (such as tax, union fees etc.). Keep them as a useful record and to prove your earnings
for things like getting a mortgage or renting a flat.
You are also entitled to a P60 form at the end of the tax year (6thApril) showing how much you
have earned over the year and a P45 when you finish a job. You will need to give your P45 to your
next employer.

What to do if the employer did not pay you
If you think that your employer has withheld pay that you are entitled to, you should follow these
steps:


firstly, talk to your employer



if that doesn’t work, write a grievance letter setting out your complaint and keep a copy



if you need to take matters further you can make a claim to an Employment Tribunal.
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“Living Wage” is different to the National Living Wage. This is a voluntary minimum wage which some employers
choose to pay. It’s £8.25/hour and £9.40/hour in London.
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A tribunal can order your employer to pay back any amount wrongly deducted from your wages.
If your employer dismisses you because you have tried to claim back pay you can make a claim to
an Employment Tribunal for unfair dismissal.

Sick pay
If you are an employee on sick pay, your contract may give you less pay than your normal pay. By
law, most employees are entitled to the legal minimum statutory sick pay. Your contract may give
you more pay than this.
You may be entitled to unpaid time off work in other circumstances, for example, in a family
emergency or on jury service.

Taxes
In the UK, the tax year starts on 6th April.
If you’re an employee, you shouldn't need to do any tax-related paperwork at the end of the tax
year.
If you’re self-employed you need to do a self-assessment (a form, online or on paper) before the
end of October.
HMRC (Her Majesty's Revenue and Customs), who collect all taxes, will often help if you have
problems.

National Insurance
National Insurance is a tax deducted from your salary towards unemployment, sickness and
retirement benefits. You need to get a National Insurance (NI) number to work in the UK.
If you start working without one you will be paying additional emergency tax which you can claim
back as soon as you get your NI number. Don't panic if you overpay tax. You can always get it back
by doing a tax self-assessment at the end of the tax year.
You need to contact Jobcentre Plus to get an NI number. Take proof of identity (for example, a
passport or driving licence).
Call Jobcentre Plus to book an interview:  0345 600 0643

Equal treatment
You have the right not to be discriminated against at work because of your age, disability, gender
reassignment, marriage or civil partnership status, pregnancy or maternity, race, religion or
belief, sex and sexual orientation.

Bullying, harassment and discrimination
Your employer has to ensure the workplace is free of bullying and harassment. Bullying is repeated
behaviour that undermines your personal dignity. Harassment is a single incident or a series of
incidents related to protected characteristics mentioned above (age, disability, gender, etc.).
Serious incidents of sexual harassment, such as those involving touching and other physical
threats, are criminal offences and should be reported to the police.
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Dealing with bullying takes courage, especially because the bully is often someone in a position of
authority. But remember that you have the right not to be bullied at work.

Unfair dismissal
It is only legal for your employer to dismiss you if it's done fairly. Otherwise it is against the law
and if you have 2 years continuous service it is called ‘unfair dismissal’. If you have less than 2
years’ service you may still have a wrongful dismissal claim.
The employer has to:


genuinely believe that you were guilty of the conduct alleged, and the reason was fair



have carried out a proper investigation and followed proper procedures



have told you why you were being considered for dismissal, and given you a chance to respond



be sure that the offence is serious and dismissing you is reasonable



give you opportunity to appeal against dismissal.

It isn’t fair to dismiss you if:


the reason is you are pregnant



the employer has just picked on something as an excuse to sack you



they have been unreasonable in the way they have gone about it (like not giving you warnings,
or a chance to improve).

Your employer should follow these procedures when dismissing you:


send you a letter



arrange a meeting to discuss the problem



tell you their decision



give you an opportunity to appeal.

In most cases your employer must give you a period of notice (unless you are being sacked
immediately for ‘gross misconduct’).

Employment tribunals
If you're still not happy with your employer’s decision, you may want to make a claim to an
Employment Tribunal:


If you have been working for your employer for at least 2 year you can complain about unfair
dismissal to an Employment Tribunal.



But if you believe you have been discriminated against (because of age, disability, gender, etc.)
you have a right to complain no matter how long you have been in the job. This includes
discrimination at an interview.



When your employer makes it impossible for you to carry on working so you resign, it is called
constructive dismissal.

The right to defend yourself
You have the right to protection from being sacked (fired, “let go”) for using your legal
employment rights. You could claim unfair dismissal if you were sacked because you complained
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about an underpayment of your wages. This is one of the exceptions to needing two years
continuous service to claim unfair dismissal.
You have the right to organise collectively with other workers, and to join a trade union.

Hours and contracts
You can’t work more than 48 hours a week on average, unless you sign an opt-out agreement.
The youngest age a child can work part-time is 13. Children can only start full-time work once
they’ve reached 16. Once someone reaches 18, adult employment rights and rules then apply.

Working time
When it comes to working time your basic right are:


one day off in any given week



breaks of at least 20 minutes after each 6 hours of work. You can refuse to work more than 48
hours a week. You can agree in writing to give up this right (opt out). You can cancel your optout agreement whenever you want



at night, work can't take up more than an average of 8 hours per day.

Self-employed people don’t usually have these rights. It is illegal for an employer to force workers
to become self-employed and take their rights away.

Employment contracts
Always ask for a written contract. If you don't get it, it may be a warning sign that you will have
trouble in the future. Your should get a written statement of your terms and conditions of
employment within two months of starting work.
By law, your main terms and conditions of employment should specify your name and employer’s
name; place of work; start date; job title, pay details, entitlement to holiday and sick pay, pension
scheme and notice you have to give and are entitled to receive.

Zero hours contracts
A zero hours contract is one which doesn't give you guaranteed working hours. It may not say zero
hours, but will say the employer has no obligation to provide work (which is legal).
On a zero hours contract you have the same rights to the minimum wage, holiday, sick pay and
maternity leave as other workers. It is illegal for an employer to refuse these rights.
Zero hours contract put you in a very weak position at work. If the boss is trying to change your
existing contracts to zero hours or force you to become self-employed, organising your workmates
to collectively refuse signing the new contracts is difficult but is the only option available.

Leave and holidays
Right to paid holiday
Unless you are self-employed, you are entitled to at least 5.6 weeks’ of paid holiday (leave or time
off) per year. This amounts to 28 days for a normal working week if you work full time. That
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includes public holidays (such as Christmas, New Year, etc.). Your contract can give you more but
not less. For part-timers, multiply the number of days you work in a week on average by 5.6.

Maternity and Paternity
The right to maternity/paternity leave when you have children
You are entitled to up to a year off work after giving birth, this is called maternity leave. It doesn't
matter how long you have worked for your employer or how many hours you work. You don't
have to take your full maternity leave if you don't want to, but you have to take at least 2 weeks’
leave immediately after giving birth or 4 weeks if you work in a factory. Fathers/male partners get
2 weeks’ paid paternity leave.

Pregnant employees
Pregnant employees have four main legal rights:


paid time off for antenatal care



maternity leave



maternity pay or maternity allowance



protection against unfair treatment, discrimination or dismissal.

Employers can’t change a pregnant employee’s contract terms and conditions without agreement
- if they do they are in breach of contract.

How do I take maternity leave?
You can decide to start maternity leave any time from the 11th week before your baby is due. It's
essential to give proper notice to your employer. If you don't give proper notice of your
pregnancy you may miss out on certain benefits.

Pregnancy rights at work
You should be given time off on full pay for medical appointments relating to ante-natal care.
Your employer should make sure that you are working in conditions which are safe and healthy for
pregnant women or recent mothers. This includes things like not having to stand for long periods
and not having to lift heavy objects.
If your employer announces redundancies while you are on maternity leave then you must be put
at the head of the queue for any suitable alternative work which is available with your employer.
You usually have an automatic right to return to work after your maternity leave.

Parental leave
This is a right for parents to take time off to spend time with their children. You are entitled to
parental leave if you are a parent and you have been working for the same employer for a year or
more.
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You are entitled to 18 weeks parental leave for each child and adopted child, up to their 18th
birthday but you can only take up to 4 weeks in a year for each child (unless your employer agrees
differently).
Your employer doesn't have to pay you while you take parental leave, unless it says they will in
your contract.

Safety
You have the right to refuse to work if the working conditions are unsafe or put you in danger.
The employer has to give you proper training, and is not allowed to ask you to do jobs for which
you are not qualified.
The employer has to provide decent working conditions including enough toilets, washing facilities
and drinking water.
There must be procedures (instructions what to do) for dealing with risks at work and these should
be explained before you start work.
Remember, you can legally walk out if you feel in instant danger.

If you are injured at work
Report it to your manager or safety representative. Make sure they record it in the accident book
(all work places should have one). You should take photos of the hazard if possible, and details of
witnesses.
If you feel it is serious enough, go and see your GP and explain how your work caused your injury.
Your GP might say that you need treatment and maybe time off work to recover.
If you are losing out on pay or are unable to work for more than a few weeks you might be able to
claim Employment and Support Allowance (ESA). You may also be able to claim compensation
from your employer. You may be entitled to Industrial Injury Benefit in the case of serious injury.

What can I do if my working conditions are affecting my health?
If you feel that your health is suffering at work, try speaking to your manager about it; you might
be able to solve the problem easily. If you have a safety representative at work you could speak to
them too.
If your employer is failing to sort out the problem, you should seek advice from someone with
experience in this area about taking the matter further. This could be the Health and Safety
Executive or an adviser at your local advice centre. You may be able to get compensation from
your employer if your work has made you ill, or if you lost your job because of work-related health
problems.
If you are getting stress-related illness because of bullying at work, your employer could be held
responsible and you might be entitled to compensation.
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Sickness
The right to sick pay
If you are off sick for more than four days you may be able to claim Statutory Sick Pay (SSP). This
is set out by law and is paid to you by your employer. You have to be earning more than £112 a
week before tax.
In addition, some employees may receive occupational sick pay from their employer but this will
depend on their contract of employment.
If your sickness absences are because of a disability then you should ask your employer not to
count these absences towards your sickness absence record.
If you are sacked for taking sick leave, this may be unfair dismissal if your employer has not
treated you reasonably.

Grievance and disciplinary procedures
Disciplinary procedures
A disciplinary is a procedure for the boss when you've done something wrong at work.

Guidance employers should follow:


Your employer should give you time to prepare a defence.



You should be able to give evidence and to call witnesses.



You have the right to be accompanied (by, for example, a union representative) at disciplinary
hearing.



Hearings must be heard within a reasonable time period.

If you cannot resolve the case within the workplace or you have been dismissed, you can take it to
a specialist employment court, an Employment Tribunal.
Keep notes on any incidents, arguments etc., that occur at work, along with names of who
witnessed them. Notes from the time of the incident will help you if a manager tries to bully, fine
or sack you later.

Grievances
A grievance is when you have a complaint.
If your employer is treating you in a way you are unhappy with, or not giving you what you are
entitled to, don't suffer in silence. You can take action to deal with the problem.

Here is an outline of the steps you could take:


You could start by talking to your employer about the problem.



If that doesn't work you should get in touch with your trade union representative, if you have
one, or a personnel/Human Resources officer at your work and they will be able to advise you
what to do next.
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Every employer must have a procedure to deal with employees’ problems and complaints. You
might have to put your complaint in writing. It is a good idea to get in touch with an
experienced adviser at your local Law Centre, Citizens Advice Bureau (CAB), or advice agency.



As a last resort you might decide to make a complaint to an Employment Tribunal.

Going to an Employment Tribunal
Employment Tribunals are courts that deal with disputes such as unpaid wages, unfair dismissal,
discrimination, disciplinary procedures and grievances.
Before you can go to an Employment Tribunal, you must contact Acas (Advisory, Conciliation and
Arbitration Service - an organisation that helps with work problems) to inform them of your claim.
You’ll be offered the chance to try and settle the dispute without going to tribunal. If you can’t
reach an agreement through Acas, you can then take your claim to an Employment Tribunal.
It is important to think very carefully about what your chances of success will be before you decide
to go ahead:


Claims which look unlikely to have a chance of winning will be thrown out at an early stage.



You also have to pay a set of fees to make your claim, unless you're getting certain benefits or
are on a low income.



If you need a legal professional to represent you, you will have to pay their fees.



You are likely to get the fees back if your claim is successful, but this is not guaranteed.

There is a time limit of 3 months minus 1 day from the date of the event you are complaining
about and when you need to file your claim at the Tribunal.

Leaving your job
Notice periods
If you are giving notice to your employer:
If you want to leave your job, you have to give at least 1 week’s notice if you have been working in
the job for a month or more. You might have to give a longer notice period if it says so in your
contract.
If your employer is giving you notice:
You should be given at least 1 week’s notice if you have been working in your job for more than a
month but less than 2 years.
If you have been in the job for 2 years or more, you should get a week’s notice for every full year
you have worked, up to a maximum of 12 weeks. This is the minimum notice you should get - your
contract might say you are entitled to more. Where your contract and the law say different things
about what notice period you are entitled to, the longer period applies.

Getting help
There are many organisations in the UK that can help with problems at work. Google their names
to find help online.
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Help with...

Organisation

Taxes

www.gov.uk – the website for government
services and information

Phone

HMRC (Her Majesty's Revenue and
Customs)

0300 200 3300

Tax Aid is a charity that helps people on low
income with tax problems

0345 120 377

National Insurance

Jobcentre Plus

0345 600 0643

Pay

Acas (Advisory Conciliation and Arbitration
Service)

0300 123 1100

Discrimination

Bullying UK

0808 800 2222

Legal help

Check if you can get legal aid

0345 345 4345

Discrimination

EASS (Equality Advisory and Support
Services)

0808 800 0082

Law Centres

http://www.lawcentres.org.uk/i-am-lookingfor-advice

National Minimum
Wage
Unpaid wages
Unfair dismissal
Discrimination
Disciplinary
procedures
Grievances

Human rights issues
Many work-related
issues

Citizens Advice Bureax

03444 111 444
Rights at work

TUC (The Trade Union Congress)
TUC workSMART website

020 7636 4030
www.worksmart.org.uk
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Healthcare in the UK
The NHS, the National Health Service, provides public health care in the UK.
All the services that the NHS provides are free. However, you will have to pay for dentist and
optician services. There is a charge for prescriptions in England but not in Scotland, Wales and
Northern Ireland.
People from European Economic Area (EEA) countries can use NHS services.
England, Scotland, Wales, and Northern Ireland run their local NHS services separately.

If you need to see a doctor
In an emergency
If you need emergency medical help call 999.
If you need medical help fast but it's not an emergency call 111.

After an accident
Accident and Emergency (A&E) departments deal with life-threatening emergencies, such as loss
of consciousness, severe chest pain or severe bleeding.
They are usually part of major hospitals.

For non-urgent health care
General Practitioners (GPs) provide healthcare for local communities.
GPs are your first point of contact if you are ill. They usually work in a ‘surgery’ (the name has
nothing to do with surgical procedures). You need to register with one near you and book an
appointment each time you want to see a doctor.
To get a specialist appointment or a hospital appointment (e.g. to see a dermatologist, sexual
health services, etc.), you will usually need to see your GP first, who will refer you to a specialist
doctor.
If you have an illness or injury which is not an emergency but you can't wait for the appointment,
you can go to a walk-in clinic where a nurse will see you. Be prepared to wait for several hours.

Primary care vs. Secondary care
You might hear people talking about primary or secondary care. They are:



Primary care is the first point of contact for most people and is delivered by various
professionals, including GPs, dentists, pharmacists and optometrists, including NHS walk-in
centres and the NHS 111 telephone service.
Secondary care is the health care services provided by medical specialists, dental
specialists and other health professionals who generally do not have first contact
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with patients: for example, cardiologists, skilled attendance during childbirth, intensive
care.

Finding health services
You can find hospitals, clinics, dentists and other health services that are local to you by using
these websites:
 England: www.nhs.uk/Service-Search
 Scotland: http://www.nhs24.com/findlocal/
 Wales: http://www.nhsdirect.wales.nhs.uk/localservices/searchlocalservices.aspx
 Northern Ireland: http://servicefinder.hscni.net/

Accessing healthcare
GPs can decide whether or not to register patients, so long as they do not discriminate against
anyone. There is no law preventing GPs from treating anyone. A patient does not need to be
‘ordinarily resident’ in the country to be eligible for NHS primary medical care - this only applies to
secondary (hospital) care. Some GP practices may ask for proof of identity and address when you
register.
If you need hospital treatment or to see a specialist (secondary medical care) you may be asked to
prove that you are ‘ordinarily resident’.
This means living in the UK on a lawful, voluntary and properly settled basis. To prove that, you
can show, for example, utility bills, tenancy agreements or pay slips.

Overseas visitors
If you are not ordinarily resident in the UK, you are considered to be an overseas visitor and may
have to pay for NHS hospital services.
If you are visiting from a European Economic Area (EEA) country you should get the free European
Health Insurance Card (EHIC) from your home country before arriving in the UK. This gives you the
right to access NHS healthcare on your temporary stay at a reduced cost or for free. It covers
immediate and clinically necessary treatment during your visit but not treatment that could wait
until your return home.
If you do not have a valid EHIC you can apply for a Provisional Replacement Certificate (PRC) from
your home country’s healthcare system.
If you have to pay for hospital treatment you should contact your home healthcare system when
you return home and they might refund some of your costs.
Treatment is free for all patients regardless of residency if your healthcare need is caused by
torture, female genital mutilation, domestic violence or sexual violence (except where the
overseas visitor has travelled to the UK for the purpose of seeking that treatment).

EEA students
If you are from the European Economic Area (EEA) or Switzerland and you need care, you may be
asked to show:
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your European Health Insurance Card (EHIC)



a letter from your university or college which confirms that you have a place on a full-time
course. The letter should say when your course starts and how long it lasts for.

Healthcare when moving in the EU
An EHIC (European Health Insurance Card) gives you the right to access healthcare on temporary
stays in other European Economic Area (EEA) countries and Switzerland at a reduced cost, or
sometimes for free. It will cover immediate and clinically necessary state-funded treatment until
your planned return home to the UK.
An EHIC is free of charge. Apply here:  https://www.ehic.org.uk/Internet/startApplication.do

Seeing your local doctor
Your first point of contact to access healthcare in the UK is a doctor called a GP or a general
practitioner.
Your GP has your medical records and is the best person to understand your health history and
treatments.
GPs are well trained and qualified, and will be able to help in many cases. Do not just ask them to
refer you to a specialist doctor, see what they can help with first.

How to register with a GP
You can choose which GP practice you want to register with.
Contact the surgery and ask if they will take you on. If they agree, they will ask you to fill in a
registration form. Some GP practices also want to see proof of your identity, like a passport, and
proof of your address, like a utility bill.
Children under 16 should be registered by their parent(s), but they don't have to register with the
same GP as the rest of their family.
If you're staying somewhere in the UK for less than three months, you can ask to be registered
with a GP on a temporary basis. You can also register temporarily if you move around the country
and have no permanent address.
If you are homeless, you are still entitled to register with a GP using a temporary address which
may be a friend's address or a day centre.

Problems with registering
Unless the GP’s register is full, or you live too far away for home visits, it is unlikely that the GP will
refuse to accept you.
If you have been unable to register with a GP, you should contact the local Clinical Commissioning
Group (CCG) or NHS England. Send them your medical card, with a letter giving the name of any
GPs who have refused to register you, and any GPs you would prefer not to be registered with.

Home visits
You cannot insist that a GP visits you at home. A GP will only visit you at home if they think that
your medical condition requires it. A GP can also decide how urgently a visit is needed.
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Changing a GP
You can change your GP at any time you wish without having to give a reason. When you have
found another GP willing to accept you, you should contact them and ask if they will take you on.
You can then make an appointment to see the new GP immediately.

Alternative therapies
Some GPs are qualified in alternative therapies and may offer these as part of their NHS
treatment. In some areas GPs may be able to refer a client to alternative practitioners, but this will
not always be available.

Getting hospital treatment
Unless it is an emergency, you will need to be referred by your GP to get hospital treatment.

Emergency treatment
NHS treatment at an Accident & Emergency (A&E) or casualty department is free to everyone,
regardless of their residency status. However, this does not include emergency treatment given in
any other department in the hospital.
Following the A&E treatment, it is for NHS healthcare providers to decide whether an overseas
visitor still needs to stay in the hospital for treatment or is allowed to go home, and whether or
not they should pay for that treatment.

Seeing a dentist
You can find dentists in your area using the NHS Service Search websites (see Finding health
services above).
NHS dental charges vary in each UK country. Private dental practices will charge a lot more. Not all
dental practices will have the capacity to take on new NHS patients so it is best to join a waiting
list or contact several practices.

Pharmacies
Pharmacists and chemists are experts in medicine. Your local pharmacist will be able to get you
the medicines prescribed by your doctor. There is a charge for prescriptions in England but not in
Scotland, Wales and Northern Ireland.
Pharmacists can also offer details and advice about medicines which can be bought without a
prescription.

Sexual health
Most types of contraception (condoms, pills etc.) are free to all women and men in the UK
(regardless of residency status) through the NHS. You can get them from GPs, community
contraception clinics and sexual health clinics.
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You can find sexual health clinics in your area using the NHS Service Search websites (see Finding
health services above).
Sexual health advice is free (through the NHS) and confidential, including for people under the age
of 16. You can also get free diagnosis and treatment of sexually transmitted infections.

Abortion
Abortion is legal in the UK usually up to 24 weeks and is available free through the NHS (also for
European Economic Area (EEA) citizens who are resident in the UK). You will need a referral from
your doctor, or from the British Pregnancy Advisory Service:  www.bpas.org  03457 30 40 30
Abortion is also available through private clinics where you will have to pay £450 - £750.

Help with meeting healthcare costs
The NHS in England typically doesn’t cover the cost of prescriptions, dental treatment or sight
tests etc.
However, children (under 16), older people (60+), people on some benefits, pregnant women,
people in care and hospital inpatients may get these services for free.
You can also get full or partial help towards paying for NHS services and equipment which are not
typically free if you are on a low income. You will need to apply for the NHS’s Low Income
Scheme.
If you are not entitled to free prescriptions you may find it cheaper to buy a Prescription
Prepayment Certificate (PPC) . This will cover all the NHS prescriptions you need during the period
of the certificate.
You can check if you qualify for help with costs:
 http://www.nhs.uk/NHSEngland/Healthcosts/Pages/help-with-health-costs.aspx

Your main healthcare rights in the UK


Access – you have a right to access NHS services appropriate to your needs.



Communication and participation - you have a right to get information about your healthcare
and services available to you, and for health staff to explain things clearly to you. You have a
right to be involved in decisions about your healthcare.



Confidentiality - you have a right for all your personal health information to be kept
confidential, and to know how it is used.



Respect - you have a right to be treated with dignity and respect.



Safety - you have a right to be treated and cared for by properly qualified staff in a safe and
clean setting.



Feedback and complaints – you have a right to have a say about your healthcare, and to have
your complaints dealt with properly.
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Making a complaint
If you're not happy with the treatment you've received or you've been refused treatment, you
have the right to:


have your complaint dealt with efficiently, and be properly investigated



know the outcome of any investigation into your complaint



take your complaint to the independent ombudsman if you're not satisfied with the way the
NHS has dealt with your complaint



receive compensation if you've been harmed.

Informal complaints
Try having an informal chat with your doctor or a member of staff first. A formal complaint takes
time and minor issues are resolved more quickly if you just speak to a person on site.

Formal complaint to the NHS
Every NHS service has a complaints procedure. If you want to make a formal complaint about any
aspect of NHS treatment, ask for a copy of the complaints procedure for the service concerned. To
find out about it, ask a member of staff, look on the hospital or trust's website, or contact the
complaints department for more information.

Formal complaints to the Clinical Commissioning Groups (England only)
NHS services are commissioned, planned and paid for by either NHS England or Clinical
Commissioning Groups (CCGs). If you feel too uncomfortable to complain to the service provider
directly then you can make a complaint to the commissioner of the services instead.
 http://www.nhs.uk/Service-Search/Clinical-Commissioning-Group/LocationSearch/1

Formal complaints to the ombudsman:
If you are unhappy with the outcome of your complaint you can refer the matter to the
‘ombudsman’, which is independent of the NHS and government:


England: the Parliamentary and Health Service Ombudsman:
 http://www.ombudsman.org.uk/make-a-complaint
 0345 015 403



Scotland: the Scottish Public Services Ombudsman (SPSO):
 www.spso.org.uk
 0800 377 7330

You should complain as soon as possible. Complaints should normally be made within 12 months
of the date of the event that you're complaining about, or as soon as the matter first came to your
attention.
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Housing in the UK
In the UK, you can rent a home from either a private landlord or a social landlord.


Private landlords are individuals or companies who offer privately rented accommodation on
the open market.



Social landlords are organisations such as local councils or housing associations which get
government help to provide social housing. Rents are usually lower and the tenancy
agreements are usually more secure. However, it’s more difficult to get social housing.

Finding a home - private sector housing
Most new migrants to the UK live in privately rented housing. Few new migrants qualify for social
housing. Even if a new arrival is able to get help from the local council because they are homeless,
most councils now just offer temporary accommodation and then try to find them a private
landlord.

Finding a tenancy in the private sector
Using an agent
Accommodation agencies (usually called letting agents or estate agents) work for landlords and
are paid by them. They are not allowed to charge for registering possible new tenants or for
finding a home, but can charge for checking identity, getting references and doing credit checks.
All estate agents that manage properties for landlords in England must be registered with an
independent redress scheme that resolves complaints against the agent. The three official
schemes are:


The Property Ombudsman (TPO)



Ombudsman Services Property



The Property Redress Scheme

Any agent operating legally should tell you which scheme they are in and may display the logo. Do
not use an agent that is not in a scheme; they are operating illegally and you risk losing any
money you pay them.

Help with finding a home
The Shelter website has some useful general tips on finding a home: 
http://england.shelter.org.uk/get_advice/private_renting/renting_privately/ways_to_find_a_priva
te_rented_home
The Crisis website also has some top tips for new renters:
 http://www.crisis.org.uk/pages/top-tips-for-new-renters.html
The government has an advice booklet for new tenants:
 https://www.gov.uk/government/publications/how-to-rent
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Local Councils may offer:


advice to help you find a home



lists of local landlords who have been checked and ‘accredited’ as reaching a certain standard



help with claiming benefits if you are eligible



access to a rent bond or guarantee so you don’t have to find a deposit or rent in advance.

Some charitable organisations also run schemes in many areas to help people find privately rented
homes. There is a list of these schemes on this website provided by Crisis, a charity working with
homeless people:  http://www.crisis.org.uk/find-pr-scheme.php

Finding a home - social housing
Social landlords are organisations such as local councils or housing associations. Rents are usually
lower and the tenancy agreements are usually more secure.
However, it’s more difficult to get social housing. Unfortunately, there is less and less social
housing in the UK, and waiting lists are growing.
To access social housing you need to apply to your local council’s allocations scheme. The wait for
social housing, even if you are able to register for a scheme, can be many years or even decades.
Only people who are eligible can be placed on an allocations scheme:

Eligibility
To be eligible to be on an allocations scheme, EEA nationals must have a right to reside in the UK.
EEA nationals who normally have a right to reside are:


EEA nationals who are working or are self-employed



some EEA nationals who have worked, are currently unemployed, but actively looking for work



some people who were working but are temporarily unable to work for specified reasons



some family members of eligible EEA nationals (even when they are not themselves EEA
nationals)



other EEA nationals who are studying or self-sufficient and also pass the habitual residence
test (for EEA nationals who are applying for benefits).

Some people have a right to reside, but are still not eligible to join an allocations scheme. These
tend to be EEA nationals who are looking for work in the UK but have never worked here before.

Qualification criteria
Many councils have additional qualification criteria for their allocations scheme. Some have a
residence criteria – for example, they may only allow people who have lived in their area for 5
years to join. You can search your local council's website for a summary of their allocation scheme.
Sometimes, councils refuse to put eligible applicants on the allocations scheme because they are
applying the law wrongly. If you are refused access to the allocations scheme or if your application
for housing is refused, you can seek legal advice from a Law Centre, advice centre or from Shelter.
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Some categories of people, such as homeless people or people in overcrowded conditions, are
entitled, by law, to be on the allocations scheme and have to be given priority. They must be
eligible to be on the scheme, but do not have to pass the qualification criteria.

Housing rights - private tenants
As a tenant, you should have some general rights including:


the right to quiet enjoyment of your home (e.g. not to have interference from your landlord,
such as entering your home without notice)



the right not to be discriminated against



rights against eviction and harassment



rights about housing conditions and disrepair (usually that your landlord has to carry out basic
repairs)



rights to information and proper notice

Tenancy agreements
The tenancy agreement is a contract between you and your landlord. It may be written or verbal.
The tenancy agreement gives certain rights to both you and your landlord, for example, your right
to occupy the accommodation and your landlord’s right to receive rent.
Both you and your landlord can have other conditions as part of the tenancy agreement as long as
they do not conflict with the law.

What the agreement should include:
In England, most tenants do not have a right in law to a written tenancy agreement.
In Scotland, all assured and short assured tenants do have a right in law to a written agreement.
In both cases, you must be given the following information:


If you have a weekly tenancy (which is not a fixed-term tenancy), your landlord must provide a
rent book or similar document.



The name of your landlord. You can make a written request to the person who receives the
rent for the full name and address of your landlord. They must supply you with this
information in writing within 21 days (after which they are committing an offence).

It is good practice for a written tenancy agreement to include the following details:


your name, your landlord’s name and the address of the property which is being let



the date the tenancy began



details of whether other people are allowed the use of the property, and if so, which rooms



the duration of the tenancy, that is, whether it runs out on a certain date



the amount of rent payable, how often and when it should be paid and how often and when it
can be increased. The agreement may also state what the payment includes, for example
utilities (electricity, gas etc)



whether your landlord will provide any services, for example, laundry, maintenance of shared
areas or meals and whether there are service charges for these
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the length of notice which you and your landlord need to give if the tenancy is to be ended.

The tenancy agreement should be signed by both you and your landlord. Each tenant, if there are
joint tenants, should receive a copy of the agreement.

Verbal tenancy agreements
If you and your landlord make only a verbal agreement, it is still a tenancy agreement.
Verbal agreements can be difficult to enforce because there is often no proof of what has been
agreed, or a particular problem may have arisen which the agreement did not cover.
If you need to dispute a verbal agreement with your landlord, you should consult an experienced
adviser, for example, at a Law Centre or Citizens Advice Bureau.

Basic rights
Even if you have no written contract or tenancy, you still have rights. Basic rights are implied by
law. If a contract contains terms that are against the law, the law comes first.
Some of the most common implied terms are:


your landlord must carry out basic repairs, for example, keeping water, gas, electricity,
sanitation, space heating and water heating in good working order



you have the right to live peacefully in the accommodation without harassment from your
landlord



you have an obligation to use your home in a tenant-like way, for example, by not causing
damage and by using any fixtures and fittings properly



you have an obligation to provide access for any repair work that needs to be done.

Also, you have the general right not to be treated unfairly because of your disability, gender
reassignment, pregnancy and maternity, race, religion or belief, sex or sexual orientation.

Changing the tenancy agreement
A tenancy agreement can normally only be changed if both you and your landlord agree. The
change should be recorded in writing, either in a new written document or by amending the
existing tenancy agreement.
A verbal agreement can also be changed. Usually the change will be verbal too.

Different kinds of tenancy
Most private tenants will be Assured Shorthold Tenants (AST) in England or Short Assured
Tenants (SAT) in Scotland.
These tenancies can be for a fixed term or periodic agreements (month-to-month or week-toweek). If a new fixed term is not agreed when the old one expires, the tenancy will continue as a
periodic tenancy.
You can check what sort of tenancy you have online:

England:
 http://england.shelter.org.uk/get_advice/downloads_and_tools/tenancy_checker
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Scotland:

http://scotland.shelter.org.uk/get_advice/downloads_and_tools/online_checkers/what_kind_of_t
enancy_do_i_have?start=Start+the+tenancy+checker

Assured Shorthold Tenancies
The normal tenancy in the private sector is an Assured Shorthold Tenancy (AST).
The main exceptions are where your accommodation is shared with a resident landlord, a student
let, a holiday let, a company let, business premises, a Crown tenancy or temporary
accommodation arranged by the local authority because you are homeless.
These sorts of lettings cannot be Assured Shorthold Tenancies even if the agreement says it is.

Rights of Assured Shorthold Tenants
As well as the general rights in all tenancy agreements such as having repairs done and the right to
quiet enjoyment (see above), Assured Shorthold Tenants also have the right to:


pass on the tenancy to their spouse, civil partner, or other partner on their death



proper notice if the landlord wants the property back



be given proper reasons (or grounds) for possession if the landlord serves notice before your
fixed-term tenancy ends (e.g. rent arrears or anti social behaviour)



be given at least 2 months’ notice and in the correct form if the landlord serves you notice
after your fixed-term tenancy ends. It does not need to specify any reasons.

The landlord’s rights of entry


Your landlord has a right to enter the property to make repairs so long as they act reasonably.
For example, in an emergency, your landlord is entitled to access immediately to carry out any
necessary work.



They also have a right to enter the property to inspect the state of repair or to empty a fuel
slot meter, but they should always ask for your permission and should give you at least 24
hours’ notice.



They don’t have a right to enter in any other circumstances unless they have a court order.

Assured Tenancies
Some private landlords may rent their properties on Assured Tenancies instead of Assured
Shorthold Tenancies (or Short Assured Tenancies in Scotland).
Assured Tenants have full security of tenure. This means that a landlord has to give proper
reasons (or grounds) before they can bring possession proceedings against the tenant. The
grounds are specified by law (e.g. rent arrears or anti-social behaviour).
In England and Wales, an Assured Tenancy has to be specified in the tenancy agreement. In
Scotland it’s the opposite – a Short Assured Tenancy can only be created if the landlord completes
a form at the beginning of the tenancy.
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Occupiers with Basic Protection or Common Law Tenancies
If you are not an Assured Tenant, Assured Shorthold Tenant/Short Assured Tenant, or protected
tenant, you may be an Occupier with Basic Protection (England) or Common Law Tenant
(Scotland).
This means that you have fewer rights.
You will be an Occupier with Basic Protection/Common Law Tenant if you have:


a company let (where a company holds the tenancy and provides accommodation for you as a
member of staff)



a student let granted by an educational institution



a landlord who lives in the same building as you (which is not a purpose-built block of flats) but
does not share living accommodation with you



accommodation provided by some housing co-ops and almshouses



accommodation provided by your employer in order for you to carry out your job.

Right of Basic Protection/Common Law Tenants
If you are a tenant with Basic Protection/Common Law Tenant and your landlord wants you to
move out after the notice period has expired, your landlord still has to go to court for a possession
order. If you were given valid notice or your agreement has expired, the court has no choice but
to make a possession order.
If the tenancy is for a fixed term (for example, 6 months or a year), your landlord does not have to
give you notice to quit at the end of that term. Your landlord still has to apply to the court for a
possession order to evict you. They can only apply once the fixed term has ended.

Excluded Occupiers
Some occupiers are only entitled to notice, and the landlord can evict them without a court order.
The most common examples are:


you live with and share living accommodation with your landlord



you pay no rent for your home.

The landlord’s rights of entry
If you are staying in lodgings where it is agreed that your landlord provides a room-cleaning
service or where you share a room with other lodgers, your landlord can enter without
permission.

Starting a tenancy
Most landlords and agents want proof of a new tenant’s identity and their employment and
earnings. Many will do a credit check - they will need previous addresses and details of employers
as well. You may need to show the following documents:


proof of identity (passport, identity card, immigration status document or driving licence will
all do)
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proof of employment - your contract or a recent letter from an employer



proof of earnings - your wage slips from the last three months or details in the contract



proof of any benefits you are currently receiving if you are not working.

Let them keep copies, but not the original documents.
Landlords are now required to ask new tenants about their immigration status. They can be fined
up to £1,000 for each person if they rent to someone who has no right to reside in the UK.
Landlords and agents cannot discriminate in applying these rules. This means that they must check
everyone’s documents, not just people who might look like new migrants (for example, because of
their colour, accent, and ability to speak English).

Ending a tenancy
You can end a tenancy at the end of any fixed term set out in the tenancy agreement.
You can't end a tenancy agreement before the fixed term ends unless either of the following
apply:


you have a break clause in your tenancy agreement that lets you give notice to end the
agreement early, or



your landlord agrees to you leaving (surrendering) the tenancy early.

If you surrender the tenancy, get your landlord's agreement in writing if possible to avoid disputes
later.

Giving notice to leave
Check to see if your tenancy agreement says you must give notice and how much you must give.
You can normally leave on the last day of your fixed-term agreement without giving your landlord
notice. If you leave after that, or there is no fixed term, you normally should give at least a
month’s notice.
When giving notice or leaving on the last day of a fixed term you should:


let your landlord know what your plans are



give notice in writing – don't use email unless your agreement says you can



deliver it by hand (ask for a receipt) or post it using recorded delivery.

Leaving without giving notice
Leaving before the fixed term ends without giving notice and without the landlord agreeing is
known as abandonment. It doesn't end your agreement and you will still owe them rent up until
the fixed term ends.
If you don't pay, your landlord can apply for a court order to make you pay what you owe. If
you've abandoned a tenancy or owe rent it can be harder to find a new home.
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Deposits
When you move into rented accommodation, you may have to pay a deposit in case you cause
damage to the house or fall behind on paying the rent.
You will usually need two months’ rent in advance (one month for the rent and one month for the
deposit, which you will get back when you move out).
Getting the deposit back is a common problem. Remember to get a receipt when you pay the
deposit. Keep a record of the state of the house when you move (take dated photos) in case the
landlord accuses you of causing damage. The landlord has to provide an invoice of any costs if they
withhold all or part of the deposit.

Protection of deposits
Your landlord must put your deposit in a government-backed tenancy deposit protection scheme
(TDP) if you rent your home on an Assured Shorthold Tenancy. If there is a dispute with your
landlord your deposit will be protected by the scheme.

Getting a deposit back at the end of a tenancy
The deposit should be returned at the end of the tenancy if the accommodation has been left in
good condition and there are no arrears.
If your landlord refuses to return the deposit and you don’t agree with their reasons, you should:


ask for your deposit back in writing



if your deposit is protected, ask the tenancy deposit scheme to make a decision about how
much, if any, you should get back



if your deposit isn’t protected you can apply to a court for a tenancy deposit compensation
claim



if you decide to go to court, make sure you gather all the evidence. If you lose you may need to
pay costs to your landlord.

Your rent
There are no laws which say what a landlord may charge a new tenant for rent. Once a tenant has
signed an agreement, they must pay the agreed rent.
Most agreements say when and how the landlord can raise the rent, and it is important to check
this. If it is not in the agreement then ask the landlord or agent and get the arrangement in
writing.
If your rent includes a charge for services which varies according to your landlord’s costs, the
charge must reflect only the costs your landlord has reasonably incurred. The services provided
must be carried out to a reasonable standard. If you are not happy with this you can appeal to
a residential property tribunal – but you must pay a fee for this.

What is included in the rent?
This will depend on the arrangement you have made with the landlord or agent. For example:


utilities such as gas, electricity and water
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extras such as phone, internet and satellite or cable TV



charges for cleaning or other services.

Check which bills are included in the price.
If the home has furniture and other household equipment, you will need to make sure that you
and the landlord agree on a list of what is included at the start of the tenancy.
You may want to take photographs of these items and keep them, in case there is any dispute at
the end of the tenancy about the condition they were in when you started.

Help with paying rent
If you cannot afford to pay your rent, you may be able to apply for housing benefit to pay all or
part of your rent. Housing benefit will only pay the local housing allowance which is based on the
lowest 30% of rents in an area. Also, single people under 35 years old get a lower rate of housing
benefit.
This website will tell you the local housing allowance for your area:
 http://lha-direct.voa.gov.uk/search.aspx
Many agents and landlords do not rent to people who are getting housing benefit.

Disputes
Any dispute with your landlord needs to be carefully considered. Here are some things you can do
to help you through:


read your tenancy agreement to find out your rights and responsibilities



research your housing rights and get legal advice wherever possible



record and copy all proofs of payment, correspondence and photographic evidence



get legal advice as early as possible – Legal Aid is available if you are on a low income and your
dispute is about a threat of eviction or about repairs that are seriously affecting your health.

Eviction
If your landlord wants to evict you they must first give you notice and then go to court to get a
possession order (unless you are an excluded occupier, see above).
If you are being evicted, you can consult an experienced adviser, for example, at a Law Centre or
housing solicitors or contact a Citizens Advice Bureau or advice centre. Legal Aid is available if you
are being evicted and have some sort of defence.
Some courts have a duty solicitor scheme where you can get advice and representation at the
court hearing. The court staff will tell you if one is available.

BEFORE your fixed-term tenancy is over (AST or Assured Tenant)
If you are an Assured Shorthold Tenant or an Assured Tenant and before your fixed-term tenancy
is over, your landlord will first need to serve notice and give proper reasons (or grounds) to evict
you (e.g. breaking a term of your tenancy agreement or not paying rent).
You don’t have to leave when the notice expires. If you don’t, your landlord will then need to get a
court order saying that you should leave the property.
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If you are being taken to court, the court will set a hearing and you will be notified of the date. You
can explain your situation to the court in writing and by going to the hearing in person.
If the court decides you will have to leave, you will be given a date. If you don’t leave, the landlord
will have to issue a warrant. There is no hearing for this. The landlord simply fills in a form and
pays a fee and the court bailiffs then make an appointment to come and evict you. They will write
to you with the date of the eviction.

AFTER your fixed-term tenancy is over (Assured Shorthold Tenant)
If you are an Assured Shorthold Tenant, and after your fixed-term tenancy is over, all the landlord
has to do is serve you with 2 months notice and then they can go to court to get an order.
Normally there is no hearing. The case is just dealt with by a judge. If you want a hearing, you’ll
have to send a defence within 14 days of getting the court papers. A defence will only work if you
can argue that the notice is not valid (which may be the case if the deposit was not protected or if
a notice has been served by the council on your landlord for disrepair problems).

Homelessness
Being homeless is when you have nowhere you can reasonably or lawfully live.
If you are homeless, without enough money to buy basic food or shelter, you are destitute. If you
have no ‘roof over your head’, you are a rough sleeper.
You could be homeless even when you have somewhere to live but:


you are at risk of violence



you can't afford to stay where you are



you are staying with friends or sofa-surfing



your house is in poor condition



your house has too many people living in it (called overcrowded)



you can't live together with your partner or close family.

Help from the council
If you're homeless or are going to be within the next 28 days, contact your local council and tell
them you need to apply as homeless: 
http://england.shelter.org.uk/get_advice/homelessness/help_from_the_council_when_homeless/
how_to_apply_as_homeless
When you contact the council, you should not be turned away - at the very least you should be
given an appointment. If you are turned away, get in touch with an adviser straight away. You may
be asked to fill in a form. If English isn't your first language or you have difficulty reading or
writing, you can ask for help in filling this in.
You should be interviewed by a homelessness officer who will find out more about your situation.
Try to take paperwork, especially proof of identity or anything related to your housing situation.
Take a friend or family member with you if you need support.
The help you get will depend on whether the council decides that you:


are homeless



have the right immigration status to be eligible for help
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are a priority (for example if you have children, are elderly or disabled)



it was not your fault you became homeless



have a connection to the area (otherwise it may try to send you elsewhere to be housed).

While the council looks at these things and they have reason to believe you may be homeless,
eligible and a priority, they must:


offer you emergency accommodation while your application is being looked at



protect your personal property if you're unable to do so yourself.

Squatting
Squatting is living in an empty property that you have entered and stay in without permission.
Squatting in residential property is now a criminal offence but squatting in most non-residential
property is not. If you are squatting, or being treated as a squatter, you can contact the Advisory
Service for Squatters for help and advice:  020 3216 0099  www.squatter.org.uk

Documents to bring to an adviser
If you see a professional adviser about a housing problem, you may want to bring the following
documents:


tenancy agreement, letters from your landlord (if you're renting)



mortgage details (if you have a mortgage)



any court papers



title deeds (if you own your home)



proof of your income (wage slips, benefit letters, tax credits)



receipts



any other relevant contractual information.

Useful contacts
Shelter
Shelter is a charity providing advice about housing and homelessness:
 0808 800 4444
England:  http://england.shelter.org.uk/get_advice
Scotland:  http://scotland.shelter.org.uk/

Housing Rights Info
Housing Rights Info website contains a lot of information about housing rights and a section
dedicated to right of newly-arrived migrants:
 www.housing-rights.info/index.php

Law Centres
Law Centres may have specialist housing solicitors. You can find one in your area here:
 http://www.lawcentres.org.uk/i-am-looking-for-advice
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Citizen's Advice Bureau
Citizen's Advice Bureau will give you advice on housing:
England:  03444 111 444:  www.citizensadvice.org.uk/index/getadvice.htm
Scotland:  0808 800 9060:  http://www.cas.org.uk/
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Settling in the UK
The European Economic Area (EEA) was set up in a 1994 treaty between European Union member
states and other participating countries.
EEA nationals do not need visas to come to or be in the UK. Your rights come from Treaty laws that
have been adopted by the UK. Coming to the UK is your right and you don’t have to ask for
permission.
EEA nationals and their families have the right to reside. This means that you have a right to live in
the UK and can also work, claim benefits and apply for permanent residence.

Right to reside
If you are an EEA national, you have a right to reside in the UK for 3 months. You must have a
valid national identity card or passport but you won’t be able to access income-related benefits.
You can extend your right to reside beyond 3 months if you are a ‘qualified person’, that is, if you
are one of the following:

1. A worker
You must be in full-time or part-time employment.
If you temporarily stop working, you can still be considered to have retained your status as a
worker if:


you are temporarily unable to work as the result of an illness, accident or maternity



you were employed but lost your job for reasons which are not your fault (involuntarily
unemployed). You have to be registered as a jobseeker at Jobcentre Plus and either:


were employed for one year or more before becoming unemployed



have been unemployed for no more than six months or



can provide evidence that you are looking for work in the UK and have a real chance of
getting a job.



you are involuntarily unemployed and have started vocational training or



you have voluntarily stopped working and started on vocational training related to your
previous employment.

Maternity leave does not cancel your status as a worker.

2. Self-employed
You should be able to show evidence that you are self-employed such as a copy of business
accounts or an accountant’s letter.
You can only retain your self-employed status after you stop working if it is due to illness or
accident, or maternity.
Maternity leave does not cancel your status as self-employed.
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3. A student
You must be able to provide a declaration of sufficient resources, comprehensive sickness
insurance and be enrolled at a recognised educational institution.
Check for registered learning providers here:  https://www.ukrlp.co.uk/

4. Self-sufficient
You must show you have enough resources not to claim income-related benefits and have
comprehensive sickness insurance cover. There is no fixed amount that is regarded as sufficient
resources.
You may have your own funds or be supported financially by family or friends:


an EEA national can qualify as self-sufficient based on the income of their non-EEA family
member



you can still be considered self-sufficient if family or friends provide you with free long-term
accommodation and you have enough funds to cover your living costs.

A retired person would qualify as self-sufficient if they can demonstrate that they have a pension
and/or have sufficient funds not to claim income-related benefits.

5. Jobseeker (looking for a job)
You must show that you are seeking work and stand a genuine chance of finding it.
You should be able to provide evidence of job interviews, qualifications and registration with Job
Centre Plus or recruitment agencies. You will be expected to start work within 6 months.

6. A family member of a person in one of these groups
See ‘Family members of EEA nationals’ below.

7. A primary carer under certain conditions
Some people have a right to reside based on someone else’s right to reside not as a family member
but as a primary carer of that person. This is known as a “Derivative right to reside”.
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An EEA national worked in the UK as an
employed person (rather than selfemployed)

AND has a child who was in the UK at
some point while the worker was in the
UK

AND the child is now in education

THEN the child can stay in the UK to
finish his/her education AND the
primary carer can stay and get benefits.
Periods of right to reside whereby the right to reside is ‘derivative’ do not count towards the period
of residence required to get permanent residency.

8. A combination of the above

Permanent residency
After you have lived in the UK for 5 years as a qualified person (see above) you will have
permanent residency.
You become a permanent resident automatically – you don’t need to show a document to prove
it. But it can be useful to have one.
You can apply for a permanent residence card. This will prove your right to live in the UK
permanently, and will entitle you to all the benefits, housing and homelessness assistance that
British citizens are entitled to. You will need to prove that you have had a right to reside in the UK
for 5 years (see above). You can rely on any 5-year period - it doesn’t need to be the period
immediately before you apply for benefits or permanent residency.
Periods of job-seeking mixed with periods when you were working should count towards your
permanent right to reside. However if you have left the UK for a long period (over 2 years) you
may have lost your permanent residency.

Applying
To apply, fill in the online form:
 https://www.gov.uk/government/publications/apply-for-a-document-certifying-permanentresidence-or-permanent-residence-card-form-eea-pr
You have to pay £65 for every person included in the application.
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Absences
The 5-year period that qualifies you for permanent residency will be broken if you have been out
of the UK for more than 6 months. However, some temporary absences are allowed. These
include:


absences of not longer than six months in a year



one absence of up to twelve months for very important reasons, such as pregnancy or
childbirth, serious illness, study, job training, or employment postings abroad



compulsory military service.

Can I lose my permanent right to reside?
Once you've acquired a permanent right to reside, you will not lose it unless you stay out of the UK
for two years or more in a row or if you are convicted of a serious crime or are a serious threat to
public order or national security.

Early permanent residency
You might be able to get permanent residency earlier than 5 years if you stopped employment
because of retirement or permanent incapacity. You have to have:


lived in the UK for at least 3 years, worked for at least 12 months and have reached pension
age or



lived in the UK for at least 2 years and stopped work or self-employment due to permanent
incapacity.

If the incapacity was caused by an accident at work or an occupational disease that entitles you to
claim Disability Living Allowance (DLA)/Personal Independence Payment (PIP) and/or Employment
and Support Allowance (ESA), the 2-year residence requirement does not apply.
If your spouse or civil partner is a British citizen, you also do not need to show 2 years’ residence.

Family members of EEA nationals
If you are an EEA national with a right to reside in the UK, family members can live lawfully with
you even if they don’t have their own right to reside.

Who is a family member?
A family member of an EEA national means either a direct or extended family member. They don’t
have to be EEA nationals themselves.

Direct family members are:


the spouse or civil partner of the EEA national



children or grandchildren of the EEA national or their spouse or civil partner who are:


under 21



dependants (financially supported) of the EEA nationals or their spouse or civil partner
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dependent parents, grandparents or great grandparents of the EEA national or their spouse or
civil partner

Brothers and sisters are not eligible, unless they are dependent on the EEA national or their health
strictly requires personal care by the EEA national.
Students cannot bring parents, grandparents or great grandparents.

Extended family members are:


long-term partners (in a relationship for more than two years)



other family members who were dependent on the EEA national in the national’s country



people who were members of the household of the EEA national in the national’s country
whose health strictly requires personal care by the EEA national.

Non-EEA partners
Non-EEA nationals who are extended family members must have a document (an EEA family
permit) issued by the Home Office to be in the UK lawfully.
If the EEA national is financially self-sufficient or a student, they and their dependent family
members:


must have enough resources of their own to not rely on the UK’s benefit system, and



must also have comprehensive sickness insurance (this doesn’t apply to the children of
students).

Relationship breakdown
You might lose the right to stay in the UK if you are a non-EEA national and your marriage or
partnership with an EEA national comes to an end.
However, you can still be considered to have retained your right to reside when:


the marriage has lasted for at least 3 years



the two of you have lived together in the UK for at least 1 year during the marriage (including
after the breakdown of the relationship)



and both of you were economically active in the UK during the divorce proceedings.

After 5 years you will get permanent residency in the usual way.
If your relationship breaks down but you stay married to the EEA national, you can still get
permanent residency (after 5 years) as long as both of you are living in the UK and your spouse or
partner keeps their right to reside or permanent residency. You don’t have to be living at the same
address.
It’s possible to get permanent residency if you get custody of the children of an EEA national so
long as you have access to the children under a court order. Right of residency may be granted
under ‘particularly difficult circumstances’ such as domestic violence.
The law is complicated and difficulties can arise when the relationship of an international couple
breaks down. You should get advice get before making any decisions.
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Useful documents for applying for permanent residency
Registration certificate
You don’t have to have this to live in the UK, but you may find it helps prove you qualify for certain
benefits and services. A registration certificate can last up to 5 years.
The application form can be found here:
 https://www.gov.uk/government/publications/apply-for-a-registration-certificate-as-aqualified-person-form-eea-qp
Non-EU family members will need to apply for a residence card:
 https://www.gov.uk/government/publications/apply-for-a-registration-certificate-or-residencecard-for-a-family-member-form-eea-fm

Comprehensive Sickness Insurance (CSI)
Comprehensive Sickness Insurance can protect your income if you are unable to work because of
an accident, long-term ill health or disability.
If you are not working in the UK (e.g. a student, a pensioner or looking for work) you will need CSI
to show you are self-sufficient.
There are several different kinds of illness insurance. Some pay out a single lump sum, some will
pay out a regular monthly income, while others will cover payments for specific things, such as
your mortgage or credit card payments.
A private health insurance policy or a valid European Health Insurance Card (from your country of
origin) counts as a valid CSI.

European Health Insurance Card (EHIC)
A European Health Insurance Card (EHIC) gives you the right to use healthcare on temporary stays
in EEA countries at a reduced cost or for free. It covers immediate and clinically necessary
treatment during your visit but not treatment that could wait until your return home.
You will need to apply for the EHIC from the country where you are health insured.
An EHIC is free of charge. Apply here:  https://www.ehic.org.uk/Internet/startApplication.do

EEA family permit
If your non-EEA family member wants to travel to the UK they will have to apply for a permit called
an EEA family permit. It is free and lasts for 6 months. After the family permit ends, you can get a
UK residence card. You must apply online:
 https://www.gov.uk/family-permit.
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The Justice System in the
UK
The United Kingdom does not have a single judicial system — England and Wales have one system,
Scotland another, and Northern Ireland a third. The UK’s courts system is complicated and can be
confusing because it has developed over 1,000 years.

Structure of the courts system
Many people think that you only go to court if you're being charged with a crime, but that is not
true. You can go to court with a variety of different problems and not all of them are about crime.
If you are involved in the court process, or if you are thinking of taking your case to court, it is
important to understand whether civil or criminal law applies. There are different laws and court
procedures for each.

Civil law
Civil law is used to resolve arguments and problems between people, or between people and
organisations, such as companies and employers.
It affects almost every aspect of our daily lives. For example, it can be about our personal
relationships within families and as neighbours and members of communities. It can be about our
work (as employees or running a business). It can be about our home life or our leisure time (as
shoppers and consumers).
In England civil cases will sometimes be dealt with by magistrates, but may well go to a county
court. Appeals will go to the High Court and then to the Court of Appeal.
In Scotland civil cases will be dealt with by The Court of Session. It is divided into the Outer House
and the Inner House. The Outer House hears cases that have not previously been to court. The
Inner House is primarily the appeal court, hearing civil appeals from both the Outer House and
Sheriff Courts. Appeals from the Inner House may go to the Supreme Court of the United Kingdom.

Criminal law
Criminal law punishes people for things they have done wrong.
Serious crimes like murder and rape are dealt with by the criminal law as are some minor crimes
like driving too fast or causing a disruption in the street (this crime is sometimes called 'breach of
the peace').
Criminal cases will start in the magistrates’ court (England) or sheriff courts (Scotland), but the
more serious criminal matters are committed (or sent) to the Crown Court (England) or The High
Court of Justiciary (Scotland). In England, appeals from the Crown Court will go to the High Court,
and potentially to the Court of Appeal or even the Supreme Court.

Tribunals
There are two significant differences between tribunals and courts:
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1. Tribunals are set up to be less formal, less expensive, and a faster way to resolve disputes than
by using the traditional court system.
2. Tribunal members who make decisions (adjudicators) usually have special knowledge about
the topic they are asked to consider. Judges, however, are expected to have general
knowledge about many areas of law, not particular expertise about the law in the case they
are hearing.
The tribunals system has its own structure for dealing with cases and appeals, but decisions from
different chambers of the Upper Tribunal, and the Employment Appeals Tribunal, may also go to
the Court of Appeal.

Accessing the justice system
There are many ways to access the UK justice system but you will usually need some help or
guidance.

Finding a legal adviser or solicitor
You can pay for advice from a local legal adviser or solicitor:
 https://www.gov.uk/find-a-legal-adviser
If you think you may be eligible for legal aid you should find a legal aid adviser. Visit this website to
search for a legal aid adviser:
 http://find-legal-advice.justice.gov.uk/

Finding free and independent advice
There are local organisations like Law Centres and Citizens Advice Bureaux which may be able to
provide you with free and independent advice on what you can do if you want to take your case to
court or someone has brought a case against you at court. To find your closest centre:

Law Centres
Check the map to find your nearest Law Centre:
 http://www.lawcentres.org.uk/about-law-centres/law-centres-on-google-maps/geographically

Citizens Advice Bureaux
To find your nearest centre:
 https://www.citizensadvice.org.uk/about-us/how-we-provide-advice/advice/
 03444 111 444

AdviceNow
High quality online advice:
 http://www.advicenow.org.uk/

Representing yourself
You can choose to represent yourself at a court or a tribunal.

38

You could get free help and advice from various organisations if you are representing yourself or
thinking of it. Help can be in the form of information, practical advice, legal advice, representation
or emotional support.
Check the organisations which could help:
 http://www.advicenow.org.uk/guides/how-get-help-if-you-are-representing-yourself-court-ortribunal

Legal aid
Going to court can be expensive. If you cannot afford it, the government may be able to help you
access justice through legal aid.
Legal aid can help meet the costs of legal advice, family mediation and representation in a court or
tribunal. It is only available for certain areas of law.
Whether you qualify to receive legal aid will depend on the level of your income/capital and the
chances of your case being successful. You may have to pay some money to the Legal Aid Agency
for the costs of your case depending on the level of your income.
It is getting more and more difficult to access legal aid because the government is cutting this and
legal aid is only available for certain areas of law and types of cases.
If you think you may be eligible for legal aid you should find a legal aid adviser. Visit this website to
search for a legal aid adviser:
 http://find-legal-advice.justice.gov.uk/

Help with paying court or tribunal fees
You could also get help with paying court or tribunal fees. This is called a ‘fee remission’.
Complete the following form and return it to the court or tribunal handling your case or claim:
 http://hmctsformfinder.justice.gov.uk/courtfinder/forms/ex160-eng-20160212.pdf
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Police and crime in the UK
Reporting a crime
Phone 999
In an emergency you should phone 999. You should use this service if a crime or incident is
happening now or if anyone is in immediate danger.

Phone 101
Dial 101 to contact your local police for incidents not requiring an immediate police response.
If you are going to a police station, take a friend to support you and write down what the police
say to you.
If they refuse to record your complaint, you can go to another police station and try again.
If you are reporting sexual assault, domestic violence or a hate crime (e.g. a racist or homophobic
attack) it is often easier to find the Community Safety Unit and go through them first. Use Google
to find your nearest unit.
If you are injured as a result of a crime you should visit your doctor or hospital and request a
medical report as soon as possible.
Certain categories of crime or incidents committed in the Greater London area can now be
reported over the internet:
 https://online.met.police.uk/

Police stops
If you are stopped by the police in the street, try to stay calm.
They can stop you and question you but you do not have to answer. However, if you are later
charged with a crime and whilst being questioned by the police you did not say something you
later want to depend on in court (to defend yourself), this may be considered by the court when
deciding whether you are guilty.
The police should only search you if they have good reasons to suspect you of committing a crime.
You can only be searched without good reasons if it has been approved by a Senior Police Officer.
They have the right to make you remove your jacket and gloves.
You have the right to a document of the arrest (called ‘a record’), which should have the ID
number of the police officer on it.

Police stop and search guide:
 https://www.citizensadvice.org.uk/law-and-rights/legal-system/police/police-powers/
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Arrests
If you are arrested, you will be asked to give the police your name, address and date of birth. You
do not have to answer any questions without speaking to a solicitor.
You have a right to a free solicitor for the police interview. There will be a duty solicitor who can
give you advice at the police station.
You have the right to make a phone call.
You have the right to a translator if you do not speak English.
If the police think you are guilty, they may offer you formal warning (a ‘caution’). It means you
accept guilt but you will not be taken to court and will not get a fine or a sentence. Caution stays
on your criminal record. Get advice from the solicitor before accepting a caution.

Going to court
If the police think you are guilty and you are not offered a caution, you will usually be sent to a
court for trial.

Costs
For criminal cases, depending on your income, you may get a free solicitor if you are taken to
court.
If you earn less than £12,475 (in 2016) the solicitor will be free.
If you earn between £12,475 and £22,325 you will have to go through a full means test (a test
about how much money you earn, how much you spend, and family circumstances).
If you earn above £22,325 you will have to pay a solicitor yourself. This is for criminal cases only.
You can use this calculator to check if you can get legal aid:
 https://www.gov.uk/check-legal-aid

Domestic Violence and Sexual Assault
Support for Women
Women's Aid domestic violence helpline open 24 hours a day:
 0808 2000 247
Handbook for survivors in many languages including Polish and Spanish:
 https://www.womensaid.org.uk/the-survivors-handbook/
Southall Black Sisters provide advice for black and Asian women on domestic violence and 18
related issues, including immigration:
 http://www.southallblacksisters.org.uk/
 0208 571 0800
Rape Crisis London offer confidential help, information and support to women and girls who have
experienced sexual violence of any kind:
 www.rapecrisislondon.org
 0808 80 29999
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Women's Rights provide free legal advice on several phone advice lines. Find the numbers for
specific areas of law on the website:
 http://rightsofwomen.org.uk/get-advice/

Migrant domestic workers
Kalayaan provides free, independent and confidential advice on immigration and employment to
migrant domestic workers. Contact them if you have a problem with your employer, you have left
an employer who is keeping your passport, or you simply wish to understand more about your
rights:
 www.kalayaan.org.uk
 020 7243 2942

Support for LGBT people
Galop LGBT Domestic Violence helpline:
 http://www.galop.org.uk/
 0800 999 5428
 0300 999 5428

Support for Men
Men's Domestic Violence and Abuse helpline:
 www.mensadviceline.org.uk
 0808 801 0327
Survivors UK confidential helpline for men who have experienced sexual violence:
 www.survivorsuk.org
 0845 122 1201

Other information


The police cannot help with work and housing matters.



Stalking (e.g. following a person, watching or spying on them or forcing contact with the victim
through any means, including social media) is a crime.



Bullying someone because of the colour of their skin, sexual orientation, religious affiliation or
the way they live is a crime (called ‘hate crime’).



If you have been a victim of any crime or have been affected by a crime committed against
someone you know, the charity Victim Support can help you. Call  08 08 16 89 111 to speak
to them.



Never take unlicensed mini-cabs, especially if you are a single female.



Try to avoid walking alone at night. Stay on busy, main roads which have good street lighting.

London


London has an online crime map: http://maps.met.police.uk/. You can use it when deciding on
where to live, or how safe it is to walk alone at night.
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Complain about the police
You can make a complaint against the police in the following ways:


Go to your local police station and ask to see the duty officer.



Contact the police force involved. You can find the contact details for the individual police
force on the Independent Police Complaints Commission (IPCC) website:
 www.ipcc.gov.uk



If you are unhappy with the way your local police station has dealt with your complaint,
contact:


In England, the interdependent police complaints commission:
 https://www.ipcc.gov.uk/complaints
or  0300 020 0096



In Scotland, Police Investigations & Review Commissioner:
 enquiries@pirc.gsi.gov.uk
 0808 178 5577

If you need help with making a complaint, you can contact your local Citizens Advice Bureau,
Youth Offending Team, Racial Equality Council, Probation Service or neighbourhood warden for
help. A solicitor or MP (in the UK, each area has a Member of Parliament with whom you can raise
issues) could also make a complaint on your behalf.
In London, Newham Monitoring Group can help in cases of police misconduct:
 www.nmp.org.uk
 0800 169 3111
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Welfare Benefits in the UK
The welfare system in the UK is complicated and there are a wide range of benefits.
Which benefits you can claim and how much you will get depends on your circumstances.
Payments are usually low, last for a limited period, and you have to meet various conditions not
only to start claiming, but to keep on getting the money. You have to claim different benefits
separately.
If you are an EU national, you will typically need to have worked for 3 months in the UK to be
entitled to most benefits.
You can use one of these calculators to get an estimate of what benefits you could get:
 www.entitledto.co.uk/benefits-calculator/startcalc.aspx
 http://benefits-calculator.turn2us.org.uk/AboutYou
You should seek expert advice before claiming. Your local Law Centre or Citizens Advice Bureau
are good places to seek help (see Useful contacts)
Benefit fraud (deliberately or dishonestly claiming more than you're entitled to) is an imprisonable
offence in the UK.

Who can apply for benefits?
European Union (EU) citizens should be able to access UK benefits in the same way as British
citizens. However, some UK laws prevent EU nationals from claiming some benefits or have
additional requirements placed on them.
If you are an EU national, you will typically need to have worked for 3 months in the UK to be
entitled to most benefits.
European Economic Area (EEA) nationals can access most benefits but they first have to pass what
is known as the Habitual Residence Test.

The Habitual Residence Test
European Economic Area (EEA) nationals have to meet the conditions of the Habitual Residence
Test to claim most means-tested benefits.
There are two parts to the test:


you have to have the right to reside and



you have to be habitually resident in fact.

The Department for Work and Pensions (DWP) will check if you have the right to reside first and
then see if you are habitually resident in fact.
If you meet the conditions of the test you can apply for benefits but you have to be able to show
that you are eligible for the benefit you are claiming.
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Right to reside
First 3 months
If you are an EEA national, you have a right to reside in the UK for 3 months but you won’t be able
to claim these benefits:
Income Support, income-based Jobseeker’s Allowance, income-related Employment and
Support Allowance, Pension Credit, Housing Benefit, Council Tax Reduction, Child
Benefit, Child Tax Credit and Universal Credit.
If you have a right to reside as a worker or family member, you should be able to claim Child
Benefit and Child Tax Credit during these initial 3 months.

After 3 months
Most people who come to the UK have permission to enter the country and spend time here. This
is called lawful presence. However if you want to claim benefits, you must also have a right to
reside.
You can extend your right to reside beyond 3 months if you are a ‘qualified person’. This gives
you the right to apply for benefits.
The list of people who are qualified is long and each category has detailed rules for who is eligible.
This is a summary of these rules:

1. A worker
To have worker status you must be able to show you are undertaking ‘genuine and effective’
work in the UK.
One of the best ways to do this is showing that for the last 3 months you have been earning £156 a
week or more (the Minimum Earnings Threshold in 2016).
If you temporarily stop working, you can still be considered to have retained your status as a
worker if you are temporarily unable to work as the result of an illness, maternity or lost your job
for reasons which are not your fault.
Advice: Provide as much evidence of this as possible at the start of the process.

2. Self-employed
You should be able to show evidence that you are self-employed such as a copy of business
accounts or an accountant’s letter.
If you temporarily stop working , you can only retain your self-employed status if you stop working
due to illness or accident, or maternity.
Advice: You should register as self-employed with HM Revenue & Customs (HMRC) and keep
details of the work you do.

3. A self-sufficient student
You must be able to show that you have enough money not to need to claim benefits. You will also
need comprehensive sickness insurance and to be enrolled at a recognised educational institution.
Check for registered learning providers here:  https://www.ukrlp.co.uk/
Even if you can support yourself you may still be able to claim benefits for a short period of time,
for example, if your funds stop unexpectedly.
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4. A self-sufficient person
You must show you have enough resources not to claim income-related benefits and have
comprehensive sickness insurance cover. There is no fixed amount that is regarded as sufficient
resources.
If you claim a right to reside as a self-sufficient person, it is difficult to then claim benefits (because
you are no longer self-sufficient if you need benefits). But, you may be able to claim some meanstested benefits for a short period of time, for example, if your funds stop unexpectedly.

5. A jobseeker (looking for a job)
You must show that you are seeking work and stand a genuine chance of finding it.
You should be able to provide evidence of job interviews, qualifications and registration with Jobcentre Plus or recruitment agencies. You will be expected to start work within 3 months.

6. A family member of a person in one of these groups
This could be direct or extended family members, for example, spouse, children or dependent
parents.

7. A primary carer (looking after someone) under certain conditions
Some people have a right to reside based on someone else’s right to reside not as a family member
but as a primary carer of that person. This is known as a “Derivative right to reside”.
An EEA national worked in the UK as an
employed person (rather than selfemployed)

AND has a child who was in the UK at
some point while the worker was in the
UK

AND the child is now in education

THEN the child can stay in the UK to
finish his/her education AND the
primary carer can stay and get benefits.
Periods of right to reside whereby the right to reside is ‘derivative’ do not count towards the period
of residence required to get permanent residency.

8. A permanent resident
After you have lived in the UK for 5 years as a qualified person (see above) you will have
permanent residency.
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You can have more than one Right to Reside at a time. For example, you may also be the family
member of someone with a permanent right of residence and qualify that way as well.

Habitual residence in fact
This is a very complicated area of law and you should seek advice.
It is important to show that you have a legal right to be in the UK (the right to reside) and that you
intend to settle here (but not necessarily permanently).
You will have to provide evidence that you have been resident in the UK for an appreciable period
of time. This can be registering your child in school, getting a tenancy, opening a bank account in
the UK, joining some clubs or societies or registering with a GP or dentist.

About UK benefits
This is general information about the benefits EU nationals are most likely to encounter. You
should always seek advice about your entitlement from an independent agency when claiming
and especially if you are thinking of switching benefits.

Benefit

For?

Who may be
eligible?

Means
tested?

Child Benefit

people who have a child

Habitual
residents



Child Tax Credit

people who have a child

Habitual
residents



Council Tax Reduction

people who need help to pay Council Tax

Habitual
residents



Employment and Support
Allowance

people who can’t work because of illness or
disability

Habitual
residents

partly

Housing Benefit

people who need help to pay rent

Habitual
residents



Income Support

people on low incomes

Habitual
residents



Jobseeker’s Allowance

people who are unemployed and looking for work

Habitual
residents

partly

Maternity Allowance

people who are pregnant or just had a baby

All



Pension

people who have worked in the UK long enough
and reached pension age

All



Pension Credit

people who have worked in the UK long enough
and reached pension age

Habitual
residents



Personal Independence
Payment

people with long-term ill-health or a disability

Habitual
residents



Statutory Maternity Pay

people who are pregnant or just had a baby

All



Statutory Sick Pay

people who are not working because of sickness

All



Universal Credit

people claiming several benefits
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Working Tax Credits

People in work on low incomes

Habitual
residents



Means-tested benefits are benefits where your income and capital (savings, investments, property
etc.) affect your eligibility. Sometimes these benefits are referred to as income-based benefits.
Some benefits are guaranteed by the state and are not affected by the Habitual Residence Test or
the Right to Reside Test. They have their own eligibility criteria and you may not need to send
many papers for them.
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A summary of UK benefits...
Child Benefit and Child Tax Credit
Child Benefit
Child Benefit is a mainly tax-free benefit paid to most people with children under 16 (or under 20 if
the child stays in approved education).
You do not need to have paid any National Insurance contributions (a form of income tax that
goes towards social security benefits) to get Child Benefit and you can get it regardless of your
income. You can get £20.70 a week (in 2016) for the oldest child, and £13.70 for each additional
children.
If you have an income above a certain level, you may have to pay extra tax because you are getting
Child Benefit.

Child Tax Credit
You can get Child Tax Credit if your income is low enough and you are responsible for at least one
child. You will get money from Child Tax Credit for each child. You do not need to have a very low
income to get some help from Child Tax Credit, so many people with children can get some
assistance.

Making a Claim
To claim Child Benefit and Child Tax Credit, jobseekers who move to the UK need to have lived
here for 3 months.
People who have jobseeker status but no other right to reside can only claim Child Benefit and
Child Tax Credit for 6 months unless they can provide compelling evidence that they will get work.
To claim, go on the  www.gov.uk website to download the relevant forms, complete online, or
call the relevant offices.

Council Tax Reduction (CTR)
Council Tax Reduction is help towards paying your council tax.
Everyone pays Council Tax to their local councils based on the value of the home they own or rent.
The rules about who is eligible are similar to the rules for Housing Benefit even though they are
entirely separate schemes.
In England and Wales your local council can set its own CTR scheme rules. However, councils are
not allowed to make any rules that exclude you from CTR based on your immigration status or
nationality – such as a local residency qualification. Any local rules that do this are unlawful and
can be challenged in the courts.
To find out which your local council is (you need to apply for CTR through your local council):
 https://www.gov.uk/apply-council-tax-reduction
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Employment and Support Allowance (ESA)
Employment and Support Allowance is a benefit for people who are unable to work due to illness
or disability.
To claim Employment and Support Allowance, you must pass the Habitual Residence Test (see
above).
There are two types of ESA:

Contribution-based Employment and Support Allowance
You can get this if you've paid enough National Insurance contributions (a form of income tax that
goes towards social security benefits).

Income-related Employment and Support Allowance
You can get this if you have no income or a low income. You don't have to have paid National
Insurance contributions.
While you are being fully assessed you will get up to £73.10 per week (in 2016).
You will then be placed in one of two groups:


in the work-related activity group you’ll have regular interviews with an adviser and get up to
£102.15 a week.



in the support group, you won’t have interviews and you will get up to £109.30 a week

To claim:  https://www.gov.uk/employment-support-allowance/how-to-claim.

Housing benefit (HB)
Housing Benefit is money to help you pay the rent if you are on a low income.
To claim Housing Benefit, you must pass the Habitual Residence Test (see above).
It can be paid if your income is made up of benefits or a combination of benefits and earnings. The
amount depends on where you live, and on the type of your accommodation. It will never be more
than the actual rent you're paying and usually will not be enough to cover it if it is a private
tenancy. Many landlords won’t take tenants on benefits.
You claim housing benefit from your local council. If you think their decision is wrong then you
can appeal – but you must normally do this within one month of being notified of the decision.
Not having a home whilst looking for a job can be very difficult. A solution might be to find a small
job (e.g. part-time) and claim in-work HB, but you may have to show that you have been earning
£156 a week or more (the Minimum Earnings Threshold in 2016).
There are various factors which increase or reduce the amount of HB you are entitled to. You can
calculate what benefits you are entitled to here:  http://www.entitledto.co.uk/
You can find out how much you could get in housing benefit by calculating the Local Housing
Allowance rate for your household here: https://lha-direct.voa.gov.uk/bedroomcalculator.aspx
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Income Support (IS)
Income Support helps people who do not have enough money to live on. It is only available for
certain groups of people who do not get Jobseeker's Allowance or Employment and Support
Allowance and are not in full-time employment. The actual amount you get depends on your
circumstances and is similar to the amount of income-based JSA.
To claim Income Support, you must be habitually resident in the UK and have the right to reside
here. Usually, EU nationals cannot claim Income Support until they have a permanent right of
residence.
To qualify you must:


be on a low income and not entitled to JSA or ESA



work less than 16 hours a week



be pregnant, or a carer, or a lone parent with a child under 5 years old or, in some cases,
unable to work because you’re sick or disabled.

If you have the right to reside on the grounds of being a jobseeker, you are unlikely to be able to
claim Income Support.
For more details and how to apply:  https://www.gov.uk/income-support/overview

Jobseeker’s Allowance (JSA)
Jobseeker’s Allowance is a payment you can get whilst you are looking for a job.
To claim Job Seeker’s Allowance, you must pass the Habitual Residence Test (see above).
There are two types of JSA:

Contribution-based Jobseeker’s Allowance
You can get this if you are unemployed and have paid enough tax in the UK (around 2 years of
employment on over £155 per week pay).

Income-based Jobseeker’s Allowance
You can get this if you are unemployed and not entitled to contribution-based JSA, or if you have
been claiming contribution-based JSA and that has ended.
To prove you are looking for a job, you have to register as a jobseeker at Jobcentre Plus.
You will usually get (in 2016) £57.90 a week if you're 24 or younger, £73.10 if you're over 24 or a
single parent over 18, or £114.85 if you're a couple. You will have to continuously supply a lot of
proof that you are looking for work and it might be very difficult for you to claim it for more than a
few months.
You can claim JSA online:
 https://www.dwpe-services.direct.gov.uk/portal/page/portal/jsaol/lp
Interpreting services for JSA have now stopped and new claimants are expected to have
reasonable skill in the English language. Their level of English will be tested, and a poor command
of English will mean refusal to pay JSA until claimants improve their English.
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JSA time limitations


If you're an EEA national who has come to the UK as a jobseeker, you can’t claim income-based
jobseeker's allowance during your first three months in the country.



After that you can claim for a total of 91 days (which can be split across several periods of jobseeking).



After this 91 days you will need to provide compelling evidence that you have a genuine
chance of finding work. This could be a job offer or evidence that your employability has
changed significantly since signing on, e.g. through re-training or moving to an area with more
job opportunities.

You can also transfer unemployment benefits from your home country if you register with the
UK’s national employment services within 7 days of arriving. You should register at your nearest
Jobcentre Plus office and submit the U2 form you received from your home country:
 https://www.gov.uk/browse/working/finding-job

Placing restrictions on the type of work you’ll accept
Disability-related restrictions
You can agree with Jobcentre Plus that you won’t be available for work as long as the restrictions
(e.g. pay, hours, travel time, type of work) are reasonable given your physical or mental
condition.
If you refuse a job offer where the hours of work or other conditions of the job are beyond your
agreed restrictions, you won’t generally have your benefit payments stopped or reduced (this is
called sanctions).

Non disability-related restrictions
Provided you can show you have reasonable prospects of securing employment, you can restrict:


the nature of the employment (e.g. due to sincerely held religious or conscientious objections)



the terms and conditions of employment



the rate of pay – but only for the first 6 months of your claim (after 6 months you can’t insist
on a rate of pay higher than the national minimum wage) and



the areas you will work in – generally, you are expected to be prepared to travel for up to 1½
hours both to and from work using public transport.

Advice: It is important to think carefully before you put restrictions on your availability. If you
can’t show you have reasonable employment prospects due to ill health or disability, your benefit
could be stopped.

Maternity Allowance (MA)
You can claim Maternity Allowance if you can’t get Statutory Maternity Pay. You can do that as
soon as you’ve been pregnant for 26 weeks. Payments can start 11 weeks before your baby is due.
Payment can take place for 39 weeks or 14 weeks, depending on how much tax you have paid,
your employment status, and other circumstances.
Contact your local Jobcentre Plus to check your eligibility and to claim.
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Pension Credit (PC)
Pension Credit is extra money for pensioners to bring your weekly income up to a minimum
amount.
To be eligible for Pension Credit, you will need to prove you have the right to reside and that
you are habitually resident in the UK
It is made up of two parts - Guarantee Credit and Savings Credit.

Guarantee Credit
Guarantee Credit tops up your weekly income if it’s below £151.20 (in 2016) for single people or
£230.85 for couples.

Savings Credit
Savings Credit is an extra payment for people who saved some money towards their retirement,
e.g. a pension.
You may not be eligible for savings credit if you reach State Pension age on or after 6 April 2016.

Personal Independence Payment (PIP)
Personal Independence Payment helps with some of the extra costs caused by long-term ill-health
or a disability if you’re aged 16 to 64.
You could get between £21.80 and £139.75 a week (in 2016). The rate depends on how your
condition affects you, not the condition itself. You’ll need an assessment to work out the level of
help you require with daily living and mobility. Your rate will be regularly reassessed to make sure
you’re getting the right support.
You can get PIP whether you’re in work or not.
To claim:  https://www.gov.uk/pip/how-to-claim

State Pension (SP)
The full State Pension is £155.65 per week if you reach State Pension age on or after 6 April 2016.
You’ll usually need 10 qualifying years to get any State Pension. The amount you get will depend
on your National Insurance record.

Statutory Maternity Pay (SMP)
Statutory Maternity Pay is a payment you may get when you take time off to have a baby.
To qualify for Statutory Maternity Pay you must:


earn on average at least £112 a week



give notice to your employer at least 28 days before you want to stop work to have a baby



give proof you’re pregnant



have worked for your employer continuously for at least 26 weeks up to the 15th week before
your child is due.
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This benefit is paid for up to 39 weeks.
Use the maternity pay calculator to work out how much you could get:
 https://www.gov.uk/pay-leave-for-parents
If you disagree about the amount or your employer can’t pay (e.g. because they’re insolvent), call
HM Revenue and Customs (HMRC) employees’ enquiry line:  0300 200 3519 (Textphone)
 0300 200 3500

Statutory Sick Pay (SSP)
Statutory Sick Pay is money paid to you by your employer if you are sick and unable to work.
You can get £88.45 per week (in 2016). It’s paid by your employer for up to 28 weeks.
To qualify for Statutory Sick Pay you must:


be classed as an employee and have done some work for your employer



have been ill for at least 4 days in a row (including non-working days)



earn at least £112 (before tax) per week



tell your employer you’re sick before their deadline - or within 7 days if they don’t have one.

You can’t get less than the statutory amount. You can get more if your company has a sick pay
scheme - check your employment contract.
Agency workers are entitled to Statutory Sick Pay.
To claim Statutory Sick Pay, tell your employer in writing (if they request it).
You only need a doctor’s fit note (or sick note) if you’re off sick for more than 7 days.

Universal Credit (UC)
Universal Credit is a single monthly payment for people in or out of work.
UC is currently being introduced in certain areas of the UK. It will eventually replace a number of
benefits and combine them all into one claim.
Depending on where you live and your personal circumstances, you might have to claim UC
instead of benefits such as income-based Jobseeker's Allowance, Income Support, income related
Employment and Support Allowance, Housing Benefit, Child Tax Credit and Working Tax Credit.
To see if you live in a UC area, call your nearest Jobcentre:
 http://los.direct.gov.uk/default.aspx?type=1&lang=en&AspxAutoDetectCookieSupport=1.

Working Tax Credits
Working Tax Credits is a benefit paid alongside Child Tax Credit or on its own for those who are in
low income work.
You can check the amount of tax credit you could get using this calculator:
 https://www.gov.uk/tax-credits-calculator
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Dealing with benefits problems
Sanctions
In certain circumstances you may be penalised by having your benefit payments stopped or
reduced for a period of time. This is known as a sanction. If this happens to you, you should seek
urgent advice.

How to avoid sanctions (for Jobseekers)
When you claim Jobseeker’s Allowance, Jobcentre Plus will assign you a Personal Adviser and ask
you to sign a jobseeker’s agreement to look for work.


Be as confident as you can be when negotiating your jobseeker’s agreement – take a friend or
relative for support if possible.



Make sure that your agreement is realistic and takes into account any health conditions or
disabilities.



Make an official complaint if your Adviser won’t reach an agreement with you.



Make sure the Personal Adviser knows about any health conditions or disabilities. Give full
details in writing.



Don’t be late for appointments.



Always ask for everything in writing. If something is agreed over the telephone, write or email
confirming it. Keep every bit of paper, text and email you receive - you might need them as
evidence. Record every telephone call if you can.



If you think Jobcentre Plus are asking you to do something unreasonable, make a complaint
immediately. Don’t let staff discourage you from complaining.



If you think you have been unfairly threatened with a sanction, or actually sanctioned,
immediately complain in writing to your MP’s office.



If you are unfairly sanctioned, appeal against the decision. There is a very high success rate for
appeals.



Personal Advisers will never ask if you had a good reason for breaking your agreement so
always tell them in writing.



Good reason for breaking your agreement include: a medical appointment; caring
responsibilities; transport problems; unreasonably high travelling or childcare costs.



Due to the Right to Reside test, you may not qualify for Employment and Support Allowance.
So always seek advice before ending your JSA claim or switching to ESA.

How to take action against the Department for Work and Pensions
If you can’t keep to your jobseeker’s agreement because of sickness or disability and Jobcentre
Plus refuse to make a reasonable adjustment, get advice about suing immediately.
Don’t delay. There is still Legal Aid (help to meet the costs of legal advice) available for
discrimination cases.
Examples of discrimination could include:
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being forced to travel long distances by public transport when you have a mental health
condition that makes this distressing for you



being forced to attend appointments in the late afternoon even though you suffer from severe
fatigue



being expected to discuss your health condition in an open-plan office.

Use the Civil Legal Advice gateway to find out if you are eligible for Legal Aid and to get help with
bringing a claim:
England:  https://checklegalaid.service.gov.uk/
Scotland:  http://www.slab.org.uk/public/civil/calculator/index.html

Appealing a decision about your benefits


If your benefit claim has been refused or you think you should be getting more money, you can
challenge the decision made by the Department for Work and Pensions or HM Revenue &
Customs. You should seek expert advice if you need to appeal. You need to appeal against a
DWP decision within 1 month. The DWP will consider the appeal and, if they agree with you,
revise the decision.



If you are unhappy with the new decision by the DWP, you can appeal.



Appeals are sent to the independent First Tier Tribunal.



The tribunal will ask the DWP to respond to your appeal within 28 days. They will send you a
copy of their response.



You will be given 14 days’ notice of the time and place of the appeal. You can attend the
hearing (and it’s best if you do).



Once the tribunal is satisfied that everyone has had the chance to put their case, they will ask
you to leave the room while they make a decision.



You will get a decision on the day of the hearing or soon after. A copy of the decision will be
sent to the DWP so they can put the tribunal decision into effect and pay you any benefit
owed.



If the appeal is unsuccessful, you can ask for a more detailed explanation. You have one month
from the date of the tribunal decision to do this.



If you disagree with the appeal decision, you may be able to make another appeal to an Upper
Tribunal. You can only do this if the tribunal has made an error of law. You should get
specialist advice if it gets to this stage.

The dispute process for Housing Benefit and Council Tax Reduction is different.

Documents to bring to an adviser
If you need to see a professional adviser about your benefits, you may want to bring the following
documents:


all letters from government departments, such as the Department for Work and Pensions,
Jobcentre Plus, Pension Service, or the local authority



decision letters that you are not happy with or wish to challenge - this is essential



your national insurance number
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proof of your income - wage slips, benefit letters, tax credits



bank statement - latest copy



details of any savings



tenancy agreement or mortgage details.

Reporting changes in circumstances
If you get benefits and think that the information about your circumstances (such as starting to
live with someone or getting a pay rise) may be out of date, let your local benefits office know as
soon as possible. Failing to report a change in your circumstances can result in you being overpaid
and in some circumstances committing benefit fraud, which is a criminal offence.

Claiming benefits abroad
You may be able to claim some benefits if you travel or move from the UK to another EEA country,
or if you’re already living abroad. What you’re entitled to depends on where you’re going and how
long for.
Tell your local Jobcentre Plus or the office that pays your benefit if you’re going abroad. If it’s a
temporary move, tell them when you’re coming back. It is advisable to seek independent advice
before making any plans and informing Jobcentre Plus, the Department for Work and Pensions or
HM Revenue & Customs.

‘No Recourse to Public Funds’ restriction
Some people may be given leave to enter the UK for a limited time but on the condition that they
have ‘no recourse to public funds’. They won’t be able to access most services and support from
the UK government (like benefits).
This restriction is usually placed on the visas and permits of non-EEA/EU nationals. Sometimes a
spouse or family member of an EU national may have this restriction.
You should seek immigration advice on how to remove this restriction, if possible, and apply for an
EEA Family Permit.
If you become homeless and have no recourse to public funds then your local authority might
decide that the only support necessary to avoid a breach of human rights is help for you or your
family to return to the country of origin.

Useful contacts
Law Centres
Law Centres give legal advice to people who cannot afford a lawyer. You can find one in your area
here:
 http://www.lawcentres.org.uk/i-am-looking-for-advice

Citizens Advice Bureau


England:  03444 111 444:  www.citizensadvice.org.uk/index/getadvice.htm
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Scotland:  0808 800 9060:  http://www.cas.org.uk/

Freedom of Information Requests
The Freedom of Information Act gives you the right to ask any public sector organisation for all the
recorded information they have on any subject.
Anyone can make a request for information – there are no restrictions on your age, nationality or
where you live.


England:  020 7035 4745:  (email) foirequests@homeoffice.gsi.gov.uk



Scotland:  0300 244 4000:  (email) ceu@gov.scot

The guide is not intended to be a complete and authoritative statement of the law. Legal advice should be sought to
confirm the application of the contents to any specific situation.
Challenging a benefit decision can be complicated and you may need more detailed advice or representation from a
local service.
This material has been produced with the financial support of the Rights, Equality and Citizenship (REC) Programme of
the European Union. The contents of this publication are the sole responsibility of Law Centres Network and can in no
way be taken to reflect the views of the European Commission.
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Education in the UK
Children who are European Economic Area (EEA) nationals can attend a UK state school and have
the same rights to education as British citizens.

The educational system
The UK has various types of schools:

State schools
Maintained schools
Maintained schools are schools run by the local authority (or council).

Academies and free schools
Academies and free schools are publicly funded but have more control over their curriculum,
school hours, term dates, and staff pay and conditions.

Grammar schools
Grammar schools select their pupils on the basis of academic ability (and can be Academies).
Some state schools are faith schools (schools with particular religious character or formal links
with a religious organisation). Faith schools may give priority to applicants who are of the faith
that they represent. However, state-funded faith schools must admit other applicants if they
cannot fill all of their places.

Private schools
Private schools are independent of the state and charge fees.

Registering your child at a school
If you are a parent, you have a duty to make sure that your child receives education during the
compulsory school age years. If you don't carry out this duty there are a number of measures that
can be taken against you. This could include criminal legal action.

1. Choosing a school
In the UK, you can choose which school you would like to apply for. However, all schools have
admission criteria to decide which children get places. Often, the size of the school, the current
number of children who already live in the area and other factors will affect the council's ability to
place your child at a particular school.
You can find out about schools in your area by contacting the local council or you can browse state
schools here:


England:  http://schoolsfinder.direct.gov.uk/schoolsfinder
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Scotland:  http://www.educationscotland.gov.uk/parentzone/myschool/findaschool/

Faith schools can have large catchment areas that overlap with other schools. They are open to
pupils of all denominations, all faiths and none, but the way each school manages pupil intake can
vary.
If your child has additional support needs the council has a duty to grant your request for a place
in a specified school, except in certain circumstances that must be explained to you in writing.

2. Admission criteria
Admission criteria are different for each school. For example, schools may give priority to children:


who have a brother or sister at the school already



who live close to the school



from a particular religion (for faith schools)



who do well in an entrance exam (for selective schools, e.g. grammar schools or stage schools)



in care or being looked after (all schools must have this as a top priority).

Admissions criteria for schools must be made available to you by either your council or your school
and should explain how to apply.

3. Applying
You can apply to your local council for a school place.
You can apply at any point during the school year. If your child is about to start school or will be
transferring to senior or secondary school, applications open on different days in each local
council area - usually at the start of the autumn term of the year before your child is due to start
school.
Private schools have their own admissions procedures. Apply directly if you want to send your child
to a private school.

Deadlines
England


You must apply for a primary school place by 15 January.



You must apply for a secondary school place by 31 October.

When you fill in the form (online or on paper) you’ll be asked to list the schools you’re applying for
in order of preference. You must apply for at least 3 schools.
To get a copy of the application form on paper, contact your local council.
Scotland
Enrolment week for your child's primary or secondary school place is in November.
To apply for a school place:


in your catchment area - complete an enrolment form and return it to the school you are
applying to during enrolment week in November.



at a school which is not in your catchment area - make a placement request.
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The school you are applying to will require a copy of your child's birth certificate and evidence of
where you live.

4. When you’ll find out
In England, councils will send confirmations for:


primary schools on 16 April



secondary schools on 1 March.

In Scotland the offer day will vary depending on when your child is due to start school. You will be
informed of your offer date by your council.

The UK education path
Age 3–4
In the UK, many children start their education aged 3 or 4 by attending a nursery school, playgroup
or the reception or nursery class of a primary school. This education is not compulsory.

Age 5–16
Full-time education is compulsory for all UK children and teenagers between the ages of 5 and 16.
All UK children are entitled to and must be offered a free place at a state school between these
ages if an application is made.


Primary education is for children aged 4 or 5 up to 11 or 13.
You might hear them called primary schools, infant schools, junior schools, middle schools, prepreparatory (pre-prep) schools and preparatory (prep) school.



Secondary education is for pupils aged 11 or 13 to 16.
You might hear them called secondary schools, high schools, senior schools or grammar
schools.

Age 16 and over
After the end of compulsory education, students might enter further education and then higher
education.
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Levels
England

Curriculum stages
in England

Scotland

Age 4-5

Reception

Foundation Stage

Primary 1 /P1 (Early level)

Age 5-6

Year 1

Key Stage 1

Primary 2 /P2 (First level)

Age 6-7

Year 2

Age 7-8

Year 3

Age 8-9

Year 4

P5 (Second level)

Age 9-10

Year 5

P6 (Second level)

Age 10-11

Year 6

P7 (Second level)

Age 11-12

Year 7

Age 12-13

Year 8

S2 (Third/Fourth level)

Age 13-14

Year 9

S3 (Third/Fourth level)

Age 14-15

Year 10

Age 15-16

Year 11

P3 (First level)
Key Stage 2

Key Stage 3

Key Stage 4

P4 (First level)

S1 (Third/Fourth level)

S4 (Senior phase)
S5 (Senior phase)

A-Levels and SCE Highers – not compulsory
Age 16-17

Year 12

Age 17-18

Year 13

Key Stage 5

S6 (Senior phase)

For Scotland, this is a simplified guide as children will move through the levels (and different
subjects) at their own pace. There are stages; the Curriculum for Excellence runs progressively
from age 3 to 18.

Examinations and qualifications
England, Wales and Northern Ireland
GCSEs
GCSE exams are usually taken by Year 11 pupils (age 14 to 15). The GCSE course last for two years
and is a mixture of practical and examination work. Pupils normally take between eight and ten
subjects.

A S Levels
A S Level exams take place at the end of year 12 (ages 16 to 17). They count towards A Levels
taken the following year. Students will normally take four and sometimes five A S Levels.

A Levels
A Levels are the final exams in secondary schools. They are used by universities and future
employers to decide which students to offer courses or jobs to. Most students take three A Level
courses and a General Studies A Level.
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Scotland
In Scotland, students take Standard Grade exams at the age of 16. In years 12 and 13 they take
Highers and Advanced Highers (similar to A S Levels and A Levels).

Fees
State schools must provide free education and cannot charge for any activity (or materials, books,
exam entry fees or equipment in connection with the activity) which is an essential part of the
curriculum and takes place mainly during school hours.
The rules on when a charge can be made are very complicated and you should consult an
experienced adviser, for example, at a Citizens Advice Bureau.

Term dates


The English school year begins at the start of September and ends in the third week of July.



The Scottish school year begins in the third week of August and ends in mid to late June.

Holidays during term time
If you want to take your child out of school during term time you must apply in advance to the
head teacher. In most circumstances, schools will not authorise family holidays during term time.
However, they may do so in exceptional circumstances, for example, when a family needs to
spend time together following a crisis. If you take your child out of school without permission,
action could be taken against you.
Pupils are allowed time off school to celebrate major religious occasions, even if they also attend
the school’s acts of collective worship. It is best to inform the school, in advance and in writing.

Food at school
All schools must provide free facilities for pupils to eat in the middle of the day. This could be a
packed lunch or a meal provided by the school.
The school must provide food and drink that meets government standards aimed at making the
meals healthier. Schools are not allowed to provide sweets and chocolates, high fat savoury snacks
such as crisps and deep fried foods more than three times a week.
Drinking water must also be provided, free of charge at all times, including meal times. Bread must
be available every day at mealtimes.
Schools should provide special diets if your child needs one, for example, for medical or religious
reasons.
If you are concerned about the quality of the food that is provided in your child’s school you
should contact the school in the first instance.
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General appearance and uniform
Some schools have rules about a pupil’s general appearance. For example, pupils may not be
allowed to wear make-up or jewellery, or clothing such as jeans and hoodies. A school can have a
policy on general appearance as long as it is reasonable and does not discriminate on grounds of
sex or race. You can find out what the school’s policy is by asking the head teacher.

School uniform
The law is not specific about school uniforms but any school policy must be reasonable and not
discriminate against children because of race, sex, sexuality, disability or religion and human
rights.
If a school has a uniform it must provide information on its policy.
If you do not want your child to wear the school's preferred uniform, they cannot be disciplined
for not wearing it. If, however, your child simply refuses to wear the school uniform, the school
can discipline them if it thinks that academic or disciplinary problems might be caused by the
refusal.

Illness
If your child cannot attend school because of sickness or injury, the local education authority must
arrange suitable education. This may be in hospital schools or hospital teaching units, or tuition at
home.
When a child is admitted to hospital, their educational needs should be assessed as soon as
possible after admission. All children admitted to hospital for more than five working days have a
right to properly planned education.
If your child is absent from school for 15 or more consecutive working days, the education
authority may assess their needs. The school may then provide work for the child to do at home.
The education authority may provide home visiting teachers.

Pregnancy and maternity
It is against the law to discriminate against a student because she is pregnant or has had a baby
within the previous 26 weeks. For example, she should not be prevented from attending school
because she is pregnant. The school may have to consider providing alternative education if the
pregnancy prevents her from attending school.

Sex education
All schools are expected to provide sex education. You should be consulted about the school's sex
education programme and you should take up any concerns with the head teacher.
You are entitled to withdraw your child from all or part of the sex education programme if you
wish, but not from lessons in the general curriculum which relate to aspects of reproduction, sex,
sexuality and morality.
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Exclusion
Exclusion from school is a serious sanction and should only be used by a school as a last resort.
A pupil can be excluded from school if they are persistently breaking school rules or their
behaviour is seriously disrupting order and discipline and the education of other pupils.
Any removal from school must follow a set procedure. Parents must be told on the day the
decision is made and a meeting must be arranged with you.
You have a right to appeal against your child's exclusion. Most young people over the age of 16 (12
in Scotland) also have the right to appeal. The Government issues guidance which schools and
councils must follow when managing school exclusions.
While a pupil is excluded, the local education authority still has a duty to educate the child. It must
arrange for the pupil to receive suitable education, either at another school or educational unit or
at home. These arrangements should be put in place within 10 days of the exclusion (six days of
the exclusion in England).

Complaining about a school
Contact your local council or call your local police on 101 if you think a child is in danger.
To make complain about a state school, follow these steps in order. Only move on to the next step
if your complaint is not resolved.
1. Follow the school’s complaints procedure - every school in England and Scotland must
have one.
2. Complain in writing to the headteacher.
3. Complain in writing to the school’s governing body.
4. Complain to the Department for Education (DfE) if you live in England.
Schools may not consider complaints about behaviour that happens outside the school’s hours or
premises.

Other types of complaint
For some types of complaint you need to contact a different agency.
Complaint

Who to contact

Child protection

Local council

Criminal behaviour

Police

Data protection

Information Commissioner’s Office

Discrimination

Equality Advisory and Support Service (EASS)

Employment

An employment tribunal

Exam malpractice and maladministration

Ofqual and the awarding body

Quality of education or leadership

Ofsted
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Legal advice
You can get free legal advice about schooling and education from:


Child Law Advice in England on  0300 330 5485



Scottish Child Law Centre in Scotland on  0131 667 6333
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Social care in the UK
What is social care?
Social care is personal care and practical support for people who need help.
This could be; children, adults with physical disabilities, learning disabilities, or physical or mental
illnesses, as well their carers (people who look after them).
The care and support system is complicated and can be confusing, with many organisations
involved. The rules on how you pay for care and support can also be difficult to understand and it’s
important to know what you are entitled to. However, there is help and advice available and, with
a bit of planning, it is possible to find good care which meets your needs.
In the UK, Social Services deals with social care matters and the NHS (National Health Service)
deals with health care. It’s not always clear if you need help for a social care problem or health
problem or both. Often the local authority and the NHS work together by having shared jobs and
budgets and by making plans together.

Finding social care support
In the UK, Social Services deals with social care matters. This is a department run by your local
authority (or Council). Contact its social services department or contact centre:


England:  http://local.direct.gov.uk/LDGRedirect/Start.do?mode=1



Scotland:  http://www.cosla.gov.uk/scottish-local-government

Who can get support?
Support for children
‘Children in need’ get more protection from the council than adults. Homeless children are a
priority. The local authority has a duty to:


provide accommodation to a child in need



protect the welfare of all children in need



help families to look after their children.

Anyone under the age of 18 is considered to be a child.

What is a child in need?
A child in need is one who is disabled or needs help to have a reasonable standard of health or
development.
For example, a child with no home or an inadequate home (e.g. through overcrowding or domestic
abuse) is likely to be considered a child in need.

67

Support can be given directly to the child or to their family (or family member) to help them
protect and promote the child’s welfare. This could include cash assistance to a family.
Although the Local Authority can provide housing to a child in need, it has to act in the best
interests of the child and that might not be housing away from their parents. If Social Services says
it can only help a child by taking the child into care, it may be acting unlawfully and you should
make sure you know your rights. Visit your local Law Centre or Citizens Advice Bureau for advice.

Support for adults
If you’re elderly, disabled or have an illness, you may be able to get care and support arranged by
your local council to help you live as independently as possible.
Many services are called Community Care – residential and nursing care in care homes, help and
personal care in your own home, support to help you become more independent, respite care,
holidays, adaptations, day centres, meals on wheels etc.
Care and support services might include:


equipment



help in your home



community support and activities



day centres



home adaptations



residential care



financial support



information, advisory and advocacy services



support for carers



other care support.

Support for carers
If you are looking after an ill, disabled or frail relative or friend, you are a carer.
Carers are vital for helping arrange social care support for the person they care for and they can
also get support to help them do this job.
There are charities that support particular groups of carers, including sibling carers and young
carers. If you want to talk to someone about how to get support, call the Carers Direct helpline on
 0300 123 1053.

Who is eligible?
The social care system in the UK is facing rising need, reduced local authority spending and
reductions in benefits. In practice, this means that eligibility criteria are getting stricter and there
are fewer ways to get help without paying for it yourself.
The local authority has a set of targets (called ‘specified outcomes’) which an adult should be able
to achieve. They include:


managing to prepare food and drink and feed themselves
68



being able to wash themselves and their clothes



managing toilet needs



being able to dress appropriately, for example, during cold weather



keeping their home sufficiently clean and safe



having family or other personal relationships to avoid loneliness or isolation



being able to move around safely, in the home and outside



being in work, training, education or volunteering



being able to safely use services in the local community such as public transport and
recreational facilities



carrying out any caring responsibilities, such as for a child.

Local authorities must consider whether the person’s needs:


come from physical or mental impairment or illness



make them unable to achieve two or more targets (see above)



mean there is likely to be a significant impact on the their wellbeing if they can’t meet these
targets.

An adult has to meet all three of these conditions to be eligible for a service.

Assessments
Each local authority will have its own assessment procedure. Information about this should be
available on their website.
The law says that you should have an assessment within a reasonable time, and that the wait for
this should be shorter if your needs are more urgent. If social services believe you have health or
housing needs, they must invite the local NHS trust and the housing authority to help in the
assessment.
Even if you are unlikely to qualify for any help under the local authority's eligibility rules, you are
still entitled to a full assessment. This means that a social worker (or sometimes an occupational
therapist or nurse) will ask you questions about what you find difficult on a daily basis. The
assessment will be used to work out what your levels of need are and what support can be
provided. You should be provided with a copy of this care and support plan.
You should always be offered information and advice to help you understand the social care
system, whether or not you are eligible for services. Local authorities will also provide an up-todate list of local care providers and can tell you about other services.

If you are refused social care
If you are refused social care you should ask for a written statement of the reasons. You should
also ask for details of the local authority’s eligibility criteria for getting help. Check that you have
provided all the evidence necessary to meet the eligibility criteria.
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If you disagree with the reasons they give for not offering you help, get advice from a CAB
(Citizens Advice Bureau) or from your local Law Centre. You could also make a complaint to the
local authority’s complaints team.

Charges for social care
Most people pay something towards their care. How much you’ll have to spend depends on your
personal and financial circumstances. Social Services will usually do a financial assessment to
decide this.
If you do qualify for assistance, it may be provided by the local authority or they may offer you
direct payments so that you can arrange this for yourself.

Social care for EEA nationals
If you ask Social Services for help with housing or financial support, they will check why you cannot
get help from the local Housing Department or from the Department for Work and Pensions with
state benefits, which means checking your immigration status. They will often check this with the
Home Office. They may also check where else you have lived, to decide which social services
department is responsible for your care.

If you have a right to reside in the UK
If you have a right to reside in the UK you can apply for social care services in the usual way
described above. You will usually need to demonstrate your right to reside.

If you do not have a right to reside in the UK
EEA nationals with no right to reside in the UK might be refused social care.
Some adults are excluded from accessing support because of their immigration status. In this
case, Social Services may do an assessment to establish whether refusing to provide them with
support would violate human rights law. They will also consider whether this could be avoided by
assisting a family to return to their home country.
If you do not have the right to reside but are homeless and destitute (without enough money to
buy basic food or shelter) you might still get limited help with housing and financial support from
Social Services. They will consider your family and health circumstances.
If you are not entitled to social care or homelessness assistance then the local authority may offer
to pay for your return home. If it is impossible for you to return to your home country because of
your family or health circumstances or because you would not be safe if you went home, you can
apply to stay in the UK. While you make the application you may be able to get housing and living
costs from Social Services.
The law on this is complicated and you should seek legal advice and help before making an
application.
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Making a complaint
Social care professionals have a legal obligation to provide high quality care. This means you
could consider taking legal action against them or the organisation they work for if they fail to
provide care of a reasonable standard.
To make a complaint:


firstly, speak to the person providing the care or their manager. This could sort out the
problem quickly



talk to your local councillor about your concerns



use the local authority’s complaints procedure or the complaints procedure of the care
provider (if this isn’t the local authority)



report your complaint to the Local Government Ombudsman (Social Care) in England or the
Care Inspectorate in Scotland



take legal action, for example, for personal injury, negligence, discrimination or for breach of
your human rights.

Local Government Ombudsman (Social Care) in England
The Local Government Ombudsman investigates all complaints about adult care services. It does
not matter if your care is provided by a council or paid for by yourself.
You will need to tell them what your complaint is about and how this has affected you. You will
also need to tell them why you are not happy with the council or organisation's response - send
them a copy of the last letter you received from the organisation after it considered your
complaint.
You don’t need to pay a professional person, like a solicitor, to complain for you.
For help with making a complaint:
The Local Government Ombudsman, PO Box 4771, Coventry CV4 0EH
 0300 061 0614
 http://www.lgo.org.uk/adult-social-care/

The Care Inspectorate in Scotland
For help with making a complaint:
Headquarters: Compass House, 11 Riverside Drive, Dundee, DD1 4NY
 0345 600 9527
 http://www.careinspectorate.com/

Scottish Public Services Ombudsman (SPSO)
If you are unhappy with the outcome of a complaint to The Care Inspectorate in Scotland, you
have the right to ask the Scottish Public Services Ombudsman (SPSO) to look into their decision.
Scottish Public Services Ombudsman, 4 Melville Street, Edinburgh, EH3 7NS
 0800 377 7330
 http://www.spso.org.uk/
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Useful contacts
Law Centres
Law Centres give legal advice to people who cannot afford a lawyer. You can find one in your area
here:
 www.lawcentres.org.uk/i-am-looking-for-advice

Citizens Advice Bureau


England:  03444 111 444:  www.citizensadvice.org.uk/index/getadvice.htm



Scotland:  0808 800 9060:  http://www.cas.org.uk/

Carers Direct
If you want to talk to someone about how to get support as a carer, call the Carers Direct helpline
on  0300 123 1053.
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Disability rights in the UK
The law in the UK protects disabled people from being placed at a disadvantage. Many
organisations such as employers and service providers have a duty to make ‘reasonable
adjustments’ to make sure they are not discriminating against disabled people.
For example, employers have to have the right facilities and equipment for disabled workers. In
housing, landlords have to allow you make disability-related improvements to a property. Service
providers have to make reasonable adjustments to allow disabled people to use a public service.

Are you disabled?
People with many medical conditions, who might not even see themselves as having a disability,
are protected by law from disability discrimination.
The definition of a disability is a physical or mental impairment that has a substantial adverse and
long-term effect on a person’s ability to carry out normal day-to-day activities.

For example:


Diseases such as cancer or multiple sclerosis are treated as disabilities.



Some conditions might be treated as a disability, depending on the effects they have on your
daily life. Examples include problems with your sight or hearing.



Conditions where the effects vary over time might be treated as a disability. For example,
osteoarthritis or rheumatoid arthritis.



Conditions which affect certain organs might be treated as a disability. For example, heart
disease, learning disabilities or mental health conditions.



Past disabilities count as a disability if they have a long-term effect on your ability to carry out
normal day-to-day activities.



Drug addiction doesn't count as a disability but conditions which are caused by addiction - for
example, liver disease or depression, could be a disability.

Reasonable adjustments
Disabled people have the right to ask for reasonable adjustments when they are placed at a
substantial disadvantage due to their disability. Employers, service providers, education providers
etc. have a duty to make reasonable adjustments for disabled people.
Organisations have to make sure that disabled people can use their services. They have to
anticipate the needs of potential disabled customers and make reasonable adjustments to:


the way they operate



the physical environment they operate in



the things they should be providing to make using the service easier.
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What are reasonable adjustments?
When deciding whether an adjustment is reasonable an organisation can consider:


how effective the change will be in assisting disabled people



whether it can actually be done



the cost, and



the organisation’s resources and size.

If an adjustment is reasonable, the person or organisation providing it must pay for it. As a
disabled person, even if you have asked for the adjustment, you must not be asked to pay for it.
Making reasonable adjustments is a continuing duty. It is not something that simply needs to be
considered once only and then forgotten.

Examples of reasonable adjustments:


Allowing a wheelchair user to work on the ground floor only.



Providing a special keyboard for an employee who has arthritis.



Arranging facilities for blind employees to be accompanied by their assistance dog.

Disability at work
If you’re disabled you have the same rights as other workers.
Employers should make reasonable adjustments to help disabled employees and job-applicants
with:


application forms, e.g. providing forms in Braille, audio formats



aptitude tests, e.g. giving extra time to complete the tests



dismissal, redundancy, discipline and grievances



interview arrangements, e.g. wheelchair access, communicator support



making sure the workplace has the right facilities and equipment for disabled workers or
someone offered a job



promotion, transfer and training opportunities



terms of employment, including pay



work-related benefits like access to recreational or refreshment facilities

Employers must consider making reasonable adjustments for a disabled employee or job
applicant when:


they becomes aware of someone’s disability or they are asked to make adjustments



a disabled employee is having difficulty with any part of their job



an employee's sickness record or delay in returning to work is linked to their disability.
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Access to Work grant
An Access to Work grant can pay for practical support if you have a disability, health or mental
health condition. It is aimed to help you start working, stay in work, or move into self-employment
or start a business.
How much you get depends on your circumstances. The money doesn’t have to be paid back and
will not affect your other benefits. The grant can pay for things like special equipment, travel to
work or disability awareness training for your colleagues.
Access to Work grants are only available if the employer is based in England, Scotland or Wales.

Contact Access to Work:
 atwosu.london@dwp.gsi.gov.uk
 0345 268 8489
 0345 608 8753 (Textphone)

Taking matters further to the Employment Tribunal
If you feel you’ve been discriminated against at work you should talk to your employer first to try
to sort out the matter informally.
If you cannot resolve the case or you have been dismissed, you can take the matter further to an
Employment Tribunal.
Employment Tribunals are courts that deal with disputes such as unpaid wages, unfair dismissal,
discrimination, disciplinary procedures and grievances.
Before you can go to an Employment Tribunal, you must contact Acas (Advisory, Conciliation and
Arbitration Service - an organisation that helps with work problems) to inform them of your claim.
You’ll be offered the chance to try and settle the dispute without going to tribunal. If you can’t
reach an agreement through Acas, you can then take your claim to an Employment Tribunal.
It is important to think very carefully about what your chances of success will be before you decide
to go ahead:


Claims which look unlikely to have a chance of winning will be thrown out at an early stage.



You also have to pay a set of fees to make your claim, unless you're getting certain benefits or
are on a low income.



If you need a legal professional to represent you, you will have to pay their fees.



You are likely to get the fees back if your claim is successful, but this is not guaranteed.

There is a time limit of 3 months minus 1 day from the date of the event you are complaining
about and when you need to file your claim at the Tribunal.

Acas Helpline:
 0300 123 1100 (England)
 0300 123 1150 (Scotland)
 http://www.acas.org.uk/
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Disability in housing
If you’re disabled, your landlord must make reasonable changes to the tenancy agreement if it
makes it impossible or difficult for you to live in the property. Landlords who don't make
reasonable changes are discriminating against you as a disabled person and they are breaking
the law. What's reasonable will depend on the circumstances but, for example, your landlord must
agree to you making disability-related improvements to the property or allowing you to have an
assistance dog.
A landlord can also be required to make reasonable adjustments to the premises. The changes
cannot be structural but could include the provision of a door entry system or sound insulation.

Disability in public services
If you are a disabled person you have the same right as other people to use a public service. The
service must make reasonable adjustments to help you do that.

For example:


You might need information in Braille or electronically but only written information is
available.



You might be kept waiting for long periods of time, even though your condition makes this
difficult or painful for you.



You might be expected to discuss your health condition in an open-plan office.

Asking for a reasonable adjustment in public services
You should tell the service provider about the difficulties you face when using the service. You
could even suggest a reasonable way to overcome the barrier. It is up to the organisation to find
the answer and decide if it is reasonable for them.
Make sure you keep a record of your request. This will allow you or your adviser to make a
complaint if requested adjustments are not made.
If a service provider asks you about your disability, they should consider issues of dignity and
privacy and make sure that personal information is dealt with confidentially.

Making a complaint if a reasonable adjustment is not made
You should complain to the public service provider in the first place.
Complaining to a service provider that doesn’t make reasonable adjustments is one way to
improve services for everyone. It is important to make it clear that you are complaining about
discrimination under the Equality Act 2010.
If you remain dissatisfied you can refer your complaint to an Independent Case Examiner or go to
court.
 https://www.gov.uk/government/organisations/independent-case-examiner
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Dealing with discrimination
If you believe someone has unlawfully discriminated against you or harassed or victimised you,
there are three things you can do:


firstly, complain directly to the person or organisation



ask someone else to help you sort it out



make a claim in court.

You don’t have to have complained directly to the person or organisation before going to court
but it may be a good idea.
Making a claim in court may be demanding on your time and emotions, and may also be costly
(especially if you don’t win). There may be better ways to sort out your complaint - you should
always get legal advice before making a claim.
If you do decide to make a claim in court, you need to tell the court within 6 months of what
happened.

Reporting hate crime
Hate crime is abuse such as name-calling, threats of violence or physical attacks. It might be
directly to you, by phone and text messages or online (for example, on Facebook or Twitter). It
might be done to you or to your home or other property. It could be malicious complaints, for
example over parking, smells or noise.
Hate crime is under-reported. By reporting disability hate crime you are helping your local police
to get a better picture of disability hate crime in your area.

Ways to report hate crime


In an emergency call 999 or 112.



Contact your local police. Call 101 or visit your local police station.



Report it online:
 http://www.report-it.org.uk/your_police_force (England)
 http://www.hatecrimescotland.org/report-it/centres/ (Scotland)
 http://www.reporthate.victimsupport.org.uk/ (Wales)



Get help from organisations such as Citizens Advice Bureau, Community Voluntary Services or
Stop Hate UK ( 0800 138 1625 – only covers certain parts of the UK)



Crimestoppers (free, confidential reporting service):
 www.crimestoppers-uk.org
 0800 555111

Disability and benefits
The main benefits you can get as a disabled person are:

Employment and Support Allowance
You may be able to get Employment and Support Allowance (ESA) if you can’t work because of
illness or disability.
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How to claim:
The quickest way to apply is by phoning the ESA Contact Centre:
 0800 055 6688
 0800 023 4888 (Textphone)
As part of your claim, you will be asked to complete a Work Capability Assessment. In most cases,
you won’t be eligible for ESA if you are found capable of doing some work after your Work
Capability Assessment.

Personal Independence Payment
Personal Independence Payment (PIP) is a tax-free benefit for people aged 16 to 64 to help with
the extra costs caused by long term ill-health or a disability.

How to claim:
Call the Department for Work and Pensions (DWP) to make a new Personal Independence
Payment (PIP) claim if you’re in England, Scotland or Wales.
 0800 917 2222
 0800 917 7777 (Textphone)
You will be sent a form to fill in and return to the DWP.

Jobseeker’s Allowance
If your disability does not fully restrict your ability to work and you are looking for a job you can
apply for Jobseeker’s Allowance (JSA).
Jobseeker’s Allowance may be your only option if you have been turned down for Employment
and Support Allowance (ESA) because you have been assessed as capable of doing some work.
You will be asked to sign a jobseeker’s agreement which says what you are expected to do to find
work. If you can’t stick to this agreement you could get sanctioned – including getting your benefit
stopped.
It is important to make sure you ask for reasonable adjustments in your jobseekers agreement so
that you aren’t expected to take jobs which are impossible for you because of your disability.
You can agree with Jobcentre Plus that you won’t be available for work as long as the restrictions
(e.g. pay, hours, travel time, type of work) are reasonable given your physical or mental
condition.
If you refuse a job offer where the hours of work or other conditions of the job are beyond your
agreed restrictions, you won’t generally have your benefit payments stopped or reduced (this is
called sanctions).

How to avoid sanctions (for Jobseekers)
When you claim Jobseeker’s Allowance, Jobcentre Plus will assign you a personal adviser and ask
you to sign a jobseeker’s agreement to look for work.


Be as confident as you can be when negotiating your jobseeker’s agreement – take a friend or
relative for support if possible.
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Make sure that your agreement is realistic and takes into account any health conditions or
disabilities.



Make an official complaint if your adviser won’t reach an agreement with you.



Make sure the personal adviser knows about any health conditions or disabilities. Give full
details in writing.



Don’t be late for appointments.



Always ask for everything in writing. If something is agreed over the telephone, write or email
confirming it. Keep every bit of paper, text and email you receive - you might need them as
evidence. Record every telephone call if you can.



If you think Jobcentre Plus are asking you to do something unreasonable, make a complaint
immediately. Don’t let staff discourage you from complaining.



If you think you have been unfairly threatened with a sanction, or actually sanctioned,
immediately complain in writing to your MP’s office.



If you are unfairly sanctioned, appeal against the decision. There is a very high success rate for
appeals.



Personal advisers will never ask if you had a good reason for breaking your agreement so
always tell them in writing.



Good reason for breaking your agreement include: a medical appointment; caring
responsibilities; transport problems; unreasonably high travelling or childcare costs.



Due to the Right to Reside test, you may not qualify for Employment and Support Allowance.
So always seek advice before ending your JSA claim or switching to ESA.

How to take action against the Department for Work and Pensions
If you can’t keep to your jobseeker’s agreement because of sickness or disability and Jobcentre
Plus refuse to make a reasonable adjustment, get advice about suing immediately.
Don’t delay. There is still Legal Aid (help to meet the costs of legal advice) available for
discrimination cases.
Examples of discrimination could include:


being forced to travel long distances by public transport when you have a mental health
condition that makes this distressing for you



being forced to attend appointments in the late afternoon even though you suffer from severe
fatigue



being expected to discuss your health condition in an open-plan office

Use the Civil Legal Advice gateway to find out if you are eligible for Legal Aid and to get help with
bringing a claim:
England:  https://checklegalaid.service.gov.uk/
Scotland:  http://www.slab.org.uk/public/civil/calculator/index.html
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Discrimination
The law in the UK protects people from discrimination. If you have come to visit or work in the UK,
you are also protected.
Discrimination comes in many forms. You might experience direct discrimination because of who
you are. You might experience indirect discrimination from rules that put people like you at a
disadvantage. You might experience harassment or victimisation.
The law that covers discrimination is called the Equality Act 2010. It sets out nine protected
characteristics that we all have. It is against the law to discriminate against people because of
these characteristics.
The nine protected characteristics are:


Age



Disability



Gender reassignment



Marriage and civil partnership



Pregnancy and maternity



Race



Religion or belief



Sex



Sexual orientation

Types of discrimination
There are four main types of discrimination.

Direct Discrimination
This is the obvious kind of discrimination - treating one person worse than another person
because of who or what they are. For example:


if you are not given a pay rise like other workers because you have a disability



if you are sacked because you are pregnant.

Indirect Discrimination
This can be more difficult to recognise. If your employer makes a rule at work that affects
everyone but puts someone at a disadvantage because of who or what they are, it can be indirect
discrimination.
An example of indirect discrimination would be if training is only offered to full-time workers and
not part-time workers. Most part-time workers are women so this could be sex discrimination.
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Victimisation
If you have complained of discrimination or helped a colleague who has complained about
discrimination and you are targeted or treated worse than other colleagues as a result, this
would be victimisation.
It could include your employer giving you a bad reference after you have left, particularly if your
work and conduct had been good. Victimisation is unlawful and you can make a claim to a
tribunal.

Harassment
Harassment takes place when people treat you in a way that violates your dignity, or creates a
hostile, degrading, humiliating or offensive environment. It includes verbal abuse, suggestive
comments and physical contact. For example, other workers making comments or jokes about
your nationality or religion.

Sexual harassment
Sexual harassment is when someone behaves in a way which makes you feel stressed, intimidated
or offended and the behaviour is of a sexual nature.
Sexual harassment can include:


sexual comments or jokes



physical behaviour, including unwelcome sexual advances, touching and various forms of
sexual assault



displaying pictures, photos or drawings of a sexual nature



sending emails with a sexual content.

Discrimination at work
Employees are protected from discrimination at all stages of employment, including:


recruitment, including how positions are advertised and how interviews are conducted



being offered unfair terms and conditions of employment, for example, pay below the
National Living/Minimum Wage



being denied training opportunities, promotion, transfers, performance pay or other
employment-related benefits



being unfairly dismissed, moved to a lower position in the company, or made to change the
conditions of your employment, for example, if your boss stopped giving you any shifts or is
refusing to pay you.

If you have to complain about any of these circumstances, it must be because of a protected
characteristic. It is always worth getting advice on what you can do.
Employers are responsible for the actions of their staff. It's up to your boss to show that they took
all steps possible to prevent other workers from discriminating against you. So, as long as you tell
your boss that there is a problem, it's up to them to put a stop to it.
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Discrimination in housing
Discrimination in housing is illegal in the UK. Landlords and agents cannot refuse potential tenants
because of a protected characteristics (age, disability, gender reassignment, marriage and civil
partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation).
Landlords are probably breaking the law if they discriminate against someone because of a
protected characteristics by:


refusing to let a property



renting a property to you on worse terms than other occupants



treating you differently from other occupants in the way you are allowed to use facilities such
as a laundry or a garden



making you pay a higher rent than other occupants



refusing to carry out repairs to your home



refusing to make reasonable changes to a property or a term in the tenancy agreement which
would allow a disabled person to live there.

A council or housing association is probably breaking the law if they discriminate against someone
because of a protected characteristics by:


refusing to accept a homeless application from you (unless you aren’t eligible to apply)



refusing to put your name down on their housing waiting list, or putting you lower down the
list than other people in the same situation as you



allocating you poorer properties



always housing people with certain protected characteristics in the same areas, without
offering them the chance of living anywhere else (this is known as segregation).

Race discrimination, for example, could be indirect. If a landlord sets a condition on a tenancy that
would exclude significantly more people from one ethnic group than others, they are breaking the
law. For example, not accepting identity cards from European countries as proof of identity or
refusing to take anyone who has not been resident in the UK for more than five years is illegal.
The rules about discrimination generally don't apply if your landlord lives in the same property as
you. However, if your landlord does live in the same property as you, they must not discriminate
against you because of your race.

Immigration checks
Landlords are now required to ask new tenants about their immigration status. They can be fined
up to £1,000 for each person if they rent to someone who has no right to reside in the UK.
If you are from a European Economic Area (EEA) country, you will need to show proof.
Landlords and agents cannot discriminate in applying these rules. This means that they must check
everyone’s documents, not just people who might look like new migrants (for example, because of
their colour, accent, and ability to speak English).
You can check which documents are accepted as evidence of the right to rent here:
 https://www.gov.uk/government/publications/right-to-rent-document-checks-a-user-guide
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Harassment
Harassment by a landlord is a criminal offence.
It could be, for example, removing services such as gas or electricity, interfering with your post,
threatening you or allowing your home to get into such a bad state of repair that it’s dangerous for
you to stay.
If your landlord is harassing you, you can call the police, or report the matter to the Tenancy
Relations Officer of the local authority, or speak to an independent organisation such as a Law
Centre or a Citizens Advice Bureau.

Illegal eviction
Your landlord must follow the correct procedures to evict you from your home.
Landlords need a lawful reason to evict you before the end of a contract and they cannot act in a
way that is discriminatory.
It almost always counts as illegal eviction if your landlord:


forces you to leave by threatening or harassing you



physically throws you out



stops you from getting into certain parts of your home.

Dealing with an illegal eviction
If you believe that you have been discriminated against, it is important to get all the information
you can about what has happened and to act quickly:


Call the police if your landlord is violent or threatens violence towards you or anyone you live
with.



Contact your local council to ask for help. It can prosecute your landlord for illegal eviction and
harassment.



Get free legal advice and help (see Useful contacts below).

Discrimination in health and care services
All health and care providers have a duty not to discriminate against you.
Examples of unfair treatment when you receive health or care services:


you’re refused cancer treatment because of your age



you can’t register with a GP because you’re a Gypsy or a Traveller



you find it difficult to communicate with hospital staff because the hospital doesn’t provide
interpreters for deaf people



a private care home refuses to accept you because you’re gay



a social worker is verbally abusive towards you because you’re a transsexual.
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What can you do if you’ve been discriminated against?
It’s often best to try to resolve your problem informally first. It may stop the problem getting
worse and avoid the expense of taking legal action. There are, however, strict time limits for
taking legal action. So it’s best to act as soon as possible.


You can make an informal complaint first to the healthcare or care provider. This could be to
the person who discriminated against you or the organisation who employs them.



If the problem isn't resolved informally, you can make a formal complaint. You can complain
to the healthcare or care provider directly using their complaints procedure.



After this (if it doesn’t work) you can take your complaint to other independent organisations
like an ombudsman:  http://www.ombudsman.org.uk/make-a-complaint

Discrimination and benefits
The Department for Work and Pensions (DWP) and Jobcentres mustn’t discriminate against you
when they make decisions about your benefits.
Examples of unlawful discrimination:


giving you an appointment at your local Jobcentre at a time when it’s difficult to attend
because of any medication you take



not giving you proper help if applying for jobs is difficult for you because of a disability.

The Department for Work and Pensions and Jobcentres must do all they can reasonably be
expected to do to find out if a person has a disability. You should tell them about the difficulties
you face when using the service. It is up to them to find the answer and decide if it is reasonable
for them. If they ask you about your disability, they should consider issues of dignity and privacy
and make sure that personal information is dealt with confidentially.

Dealing with discrimination
If you believe someone has unlawfully discriminated against you or harassed or victimised you,
there are three things you can do:


firstly, complain directly to the person or organisation



ask someone else to help you sort it out



make a claim in court.

Making a claim in court
When you make a discrimination claim, you need to show the court evidence that you’ve been
treated unfairly and that the reason you’ve been treated unfairly is because of a protected
characteristic (age, disability, gender reassignment, marriage and civil partnership, pregnancy and
maternity, race, religion or belief, sex or sexual orientation).
You don’t have to have complained directly to the person or organisation before going to court
but it may be a good idea.
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Making a claim in court may be demanding on your time and emotions, and may also be costly
(especially if you don’t win). There may be better ways to sort out your complaint - you should
always get legal advice before making a claim.
If you do decide to make a claim in court, you need to tell the court within 6 months (or 3 months
for employment cases) of what happened.
If you win your case, the court may order the discrimination to end and the people who
discriminated against you to pay compensation for any losses and a sum for injury to feelings. You
may be made an offer to settle the case before it gets to court.
If you think you have been the victim of discrimination, get advice:


The Equality Advisory and Support Service has a free helpline on  0808 800 0082 which can
provide advice.



The Equality and Human Rights Commission (EHRC) provides information and guidance for
people who believe they may have suffered discrimination.  0808 800 0082



You may be able to get legal advice about discrimination from a solicitor through Civil Legal
Advice or a Law Centre:  www.lawcentres.org.uk/i-am-looking-for-advice

Alternative Dispute Resolution
Alternative dispute resolution (ADR) includes things like mediation, conciliation or arbitration. This
is where people on different sides of a dispute use an independent professional, called a mediator,
conciliator or arbitrator, to help them find a solution to a problem. If you want to take legal action,
the courts will want to know if you have considered the use of ADR as court action should be a last
resort.
Equality Advisory Support Service (EASS) can help you find a mediator or conciliator:  0808 800
0082

Reporting hate crime
Hate crime is abuse such as name-calling, threats of violence or physical attacks. It might be
directly to you, by phone and text messages or online (for example, on Facebook or Twitter). It
might be done to you or to your home or other property. It could be malicious complaints, for
example over parking, smells or noise.
Hate crime is under-reported. By reporting disability hate crime you are helping your local police
to get a better picture of disability hate crime in your area.

Ways to report hate crime


In an emergency call 999 or 112.



Contact your local police. Call 101 or visit your local police station.



Report it online:
 http://www.report-it.org.uk/your_police_force (England)
 http://www.hatecrimescotland.org/report-it/centres/ (Scotland)
 http://www.reporthate.victimsupport.org.uk/ (Wales)



Get help from organisations such as Law Centres, Citizens Advice Bureax, Community
Voluntary Services or Stop Hate UK ( 0800 138 1625 – only covers certain parts of the UK)
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Crimestoppers (free, confidential reporting service):
 www.crimestoppers-uk.org
 0800 555111

Getting other help


Self-help website:  http://www.equalityadvisoryservice.com/app/help



Useful guide to equality and discrimination by Acas:
 http://www.acas.org.uk/index.aspx?articleid=1363

Useful contacts
Shelter
Shelter is a charity providing advice about housing and homelessness:
 0808 800 4444
England:  http://england.shelter.org.uk/get_advice
Scotland:  http://scotland.shelter.org.uk/

Law Centres
Law Centres give legal advice to people who cannot afford a lawyer. You can find one in your area
here:  http://www.lawcentres.org.uk/i-am-looking-for-advice

Citizens Advice Bureau


England:  03444 111 444:  www.citizensadvice.org.uk/index/getadvice.htm



Scotland:  0808 800 9060:  http://www.cas.org.uk/
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Removal and deportation of
EEA nationals
The European Economic Area (EEA) was set up in a 1994 treaty between European Union member
states and other participating countries.

Your rights to be in the UK
If you are an EEA national you are not necessarily subject to United Kingdom immigration laws.
Your rights come from Treaty laws that have been adopted by the UK. Coming to the UK is your
right and you don’t have to ask for permission.
Your right to freedom of movement and residence in another EEA country, however, can
sometimes be restricted to protect public policy, security or health.
If you are given an expulsion order for these reasons, it will be because of your personal behaviour
rather than being a rule that is applied to everyone like you.
However, if you commit serious offences you can in some circumstances be removed or deported
from the UK.

Removal
Removal is when a person is being sent back to their country because they don’t qualify for EEA
Treaty rights.
You can be liable to removal if:


you don’t have a right to reside under the EEA Regulations,



you have abused EEA rights (such as taking part in a marriage of convenience, having
fraudulent documents, low level but persistent offending or re-entering the country less than
12 months after being removed,



you belong to the family of a person being removed and do not have a right to reside of your
own.

EEA nationals who are removed for not qualifying for Treaty rights will not be able to re-enter the
UK for 12 months following removal unless they can show that they will immediately qualify for
Treaty rights upon their return.

Deportation
Deportation is forced removal where you have committed a serious criminal offence.
For example, the Home Office (the government department responsible immigration rules) is
likely to begin deportation proceedings if:


you were sentenced to prison for two years for a single offence (regardless of what the offence
is),
87



or to one year or more if the offence is related to drugs, sex, violence or other serious criminal
activity.

They will also look at deportation if you are a persistent offender.
You have the right to be told why you have been given a deportation order. This should be in
writing and include information on:


which court or administrative authority you can contact to challenge the decision,



the time limit for an appeal,



the time allowed for you to leave the country, (not normally less than a month).

Enforcement
Operation Nexus is a joint Home Office and police operation.
It involves the automatic checking of a person’s immigration status if they have a criminal record
or have been arrested.
You can face immigration enforcement even if you haven’t been convicted or charged with an
offence. You can be served with a Deportation Order on the basis that your presence in the UK ‘is
not conducive to the public good’.
Operation Nexus relates to both EEA and non-EEA nationals, but if you are an EEA national your
status is likely to be more secure.
Joint police and Home Office operations have focussed on people who have not committed
offences but are homeless or who are on the streets.
However, Home Office guidance says that whilst sleeping rough may be a sign of unemployment
or criminality, the person might still qualify for another category of Treaty rights such as being a
student. Also, working for cash or not paying UK taxes doesn’t automatically disqualify you from
Treaty rights. However, tax avoidance might be reported to the relevant authorities as a separate
matter.
Where Home Office officials decide that you don’t qualify for Treaty rights they may invite you for
an interview. They may serve a ‘minded to remove’ letter and if you fail to attend twice they may
decide to serve you with ‘administrative removal’ papers.
However, if you do in fact qualify for Treaty rights, or your circumstances change (e.g. you start to
work), they should not do this.
The law on the freedom of movement with the EU is developing and may be subject to change. It
is important that you consult a lawyer to make sure that you receive the most up-to-date advice.

Getting help
AIRE Centre - Advice on Individual Rights in Europe
Free legal advice on European law. AIRE does not do casework, but voluntary sector professionals
can seek advice:
 www.airecentre.org.
 Helpline: 020 7831 4276. Monday - Friday, 10.00 - 18.00.
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Bail for Immigration Detainees
A charity that challenges immigration detention in the UK. It works with asylum seekers and
migrants in removal centres and prisons.
 Helpline: 020 7456 9750. Monday – Thursday, 10.00 – 12.00 midday

Law Centres
Law Centres give legal advice to people who cannot afford a lawyer. You can find one in your area
here:
 http://www.lawcentres.org.uk/i-am-looking-for-advice

Migrants Resource Centre
A charity that offers free immigration-related advice services. For more information, or to find out
which service you need, go to their 15 minute free immigration and asylum drop-in assessment
service, every Thursday 10.00 – 12.00 (first 10 people only). Please arrive early to avoid
disappointment.
Derry House, 20 Penfold Street, London, NW8 8HJ
 020 7402 6750. Mondays to Fridays 10.00 - 12.30 and 13.30 - 17.00.

INAS
INAS is a value-for-money fee paying service set up by the Migrants Resource Centre in response
to funding cuts for immigration advice. Advice is available in community languages. Their fees start
at £80 for a one-off consultation. For more information and to discuss how they may be able to
help your case:
 033 3335 9955. Mondays to Fridays 10.00 - 12.30 and 13.30 - 17.00.

Joint Council for the Welfare of Immigrants (JCWI)
(JCWI) is a charity that provides direct legal advice and assistance to those affected by UK
immigration control:
 info@jcwi.org.uk
 020 7251 8708
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Opening a bank account in
the UK
Opening a bank account is difficult if you have just started living in the UK. Banks will often ask you
for documents to open an account and in order to get those documents you may need a bank
account already.
You need two documents; a proof of identity such as passport or national identity card, and a
proof of address, which may be more difficult to get.

Proof of address
Keep all official letters with your name on them for a few months, because they may be useful for
that. You will often need a history of your addresses with dates when you lived there. Write that
down each time you move. A tenancy agreement is a proof of address, but it's unlikely you will
have one at the beginning.
A bill from a utility company (such as gas, electricity or landline phone, but not for a mobile
phone), will work. You need to ask landlord and the utility company to change the bill to your
name, and wait until the end of the month when the next bill comes. They don't often agree to do
that. If your name is on any bill, remember to tell the utility company when you move out, or you
may be liable for unpaid bills of other tenants.
A valid UK driving license is a proof of address. You can exchange an EU driving license for a UK
one for a fee of £50. You can apply for a provisional driving license (meant for people who are
learning to drive), and the Co-operative Bank accepts that:
 http://ask.cooperativebank.co.uk/system/templates/selfservice/coop/#!portal/401100000001000/article/PRO
D-2567/What-proof-of-identity-or-address-can-I-provide-to-open-my-account
Your employer may write a letter confirming your address. It has to be on the company headed
paper and signed by someone in position of authority. Some banks accept that or the letter from
Job Centre Plus confirming your National Insurance number:
 www.hsbc.co.uk/content_static/en/ukpersonal/pdfs/en/passport_brochure.pdf
Some banks offer accounts for people newly arrived to the UK, where only a passport and no
proof of address is required:
 www.lloydsbank.com/banking-with-us/joining-lloyds/new-to-the-uk.asp
Some banks accept a recent statement from an account in your home country as proof of address:
 www.barclays.co.uk/Helpsupport/ComingtoworkintheUK/P1242601780771
Credit Unions are small community banking organisations and can be more flexible when opening
a new account. You can find your local credit union here:
 www.findyourcreditunion.co.uk/home
Collect as many relevant documents as you can, go to a bank in person, and try in several
different banks.
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Useful contacts and
resources
In an emergency that requires ambulance, police or fire services dial 999 from any telephone. In
the case of a non-emergency crime you should contact your local police station.

Legal advice
Law Centres
Law Centres give qualified legal advice to people who cannot afford a lawyer. You can find one in
your area here:
 www.lawcentres.org.uk/i-am-looking-for-advice

Citizens Advice Bureau
Citizens Advice Bureau is a charity that provides information about your rights and advice to
people in need. They run local centres where you can get advice in person. Find your local centre
using the website:
England:  www.citizensadvice.org.uk/index/getadvice.htm  03444 111 444
Scotland:  http://www.cas.org.uk/  0808 800 9060

Mary Ward Legal Centre
Mary Ward Legal Centre is another place where you can get legal advice if you live in London:
 www.marywardlegal.org.uk
 020 7831 7079

Migrant Help
The EU Migrant Advice service gives advice and support to vulnerable migrants who have settled
in the UK in a language they understand.
 http://www.migranthelpuk.org/about-us/where-we-work/
 01304 203977

Law Works clinics
Law Works clinics: clients usually have 15-45 minutes to explain an issue and you will receive basic
advice on the next steps to take. Some clinics may also offer to draft a letter.
 http://lawworks.org.uk/clinics
Make sure you bring relevant documents related to the issue you have so that the adviser can help
you:

https://www.lawworks.org.uk/sites/default/files/files/List%20of%20Documents%20for%20Clinics.
pdf

AIRE Centre
Advice on Individual Rights in Europe.
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Free legal advice on European law. Does not do casework, but voluntary sector professionals can
seek advice.
 www.airecentre.org
 020 7831 4276 Mon. – Fri. 10am – 6pm

Civil Legal Advice
If you are eligible for legal aid you can get free legal advice on:  0345 345 4 345 (offers
translation service). To check your eligibility see:  www.gov.uk/civil-legal-advice.
To search for specialist legal advisers or solicitors in your area:  http://find-legaladvice.justice.gov.uk/.

Websites
GOV.UK is a government-run website explaining what the law in accessible way.
 www.gov.uk
Useful website on EEA regulations
 http://eearegulations.co.uk/
The Clarity interactive tool allows you to find the right organisation to help you with your
fundamental rights problem. Each EU Member State has specialist public bodies that can give you
information on or even make a decision about non-discrimination or other fundamental rights
issues.
 https://fra.europa.eu/clarity/en/tool?_cldee=aW5mb0BlZGYub3JnLnVr&urlid=0

Employment
Acas
For preventing and resolving workplace problems, including advice on employment rights or for
Early Conciliation if you are thinking of making a tribunal claim.
 www.acas.org.uk
 0300 123 1100 (offers telephone interpreting service)

Working Families
Information on rights at work and benefits
 www.workingfamilies.org.uk
 0300 012 0312
Email:  advice@workingfamilies.org.uk
East Europeans

East European Advice Centre
Charity that provides information, advice and support to people from Central and Eastern Europe
from the 2004 and 2007 EU accession countries:
Bulgaria, Czech Republic, Estonia, Hungary, Latvia, Lithuania, Poland, Romania, Slovakia and
Slovenia.
 http://www.eeac.org.uk/
 020 8741 1288
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Debt
National Debt Line
National Debt Line give advice about debt.
 https://www.nationaldebtline.org/EW/Pages/default.aspx
 0808 808 4000

Health
NHS
NHS has information about health and health services
England:  www.nhs.uk/Pages/HomePage.aspx
Scotland:  http://www.show.scot.nhs.uk/

Maternity Action
Advice on maternity benefits and rights at work for UK citizens and women from abroad.
 www.maternityaction.org.uk
 0845 600 8533

Grassroots community mobilisation London
London Coalition Against Poverty
London Coalition Against Poverty is a coalition of groups which are based on the idea that
through solidarity and direct action, ordinary people have the power to change our own lives.
Their website lists local groups working in different parts of London.
 www.lcap.org.uk

Guides to London in Polish and Spanish
Guide to London in Polish
 http://www.solfed.org.uk/sites/default/files/uploads/layout_-_polish_-_web_0.pdf

Guide to London in Spanish
 http://www.solfed.org.uk/sites/default/files/uploads/layout_-_spanish_-_web_0.pdf

LGBT (Lesbian, Gay, Bisexual and Trans)
It can be hard to find other LGBT people when you're new to the city, and gay bars are increasingly
expensive. Here are some contacts that will make it easier:

London Lesbian and Gay Switchboard
London Lesbian and Gay Switchboard is an information helpline:
 www.llgs.org.uk
 0300 330 0630 (daily 10am – 11pm)
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Housing
Shelter
Shelter offer written advice on private renting, deposits, problems with landlords, etc. on their
website. This allows you to search for housing advice by area, and to get the contact details of
Shelter's local offices, which offer free advice and help with all types of housing problems. Shelter
also run a free helpline for urgent problems, open 8am to 8pm Monday to Friday and 8am to
5pm at weekends.
 http://www.shelter.org.uk/
 0808 800 4444

Homeless Link
A website run by Homeless Link offers information about services for anyone facing
homelessness, including a directory of services.
 http://www.homeless.org.uk/

Crisis
Crisis has a useful site about the private rented sector with lots of information about renting
privately as well as a list of schemes that may be able to help with deposits and rent in advance.
 http://www.crisis.org.uk/

Children and young people
Coram Children's Legal Centre
Coram Children's Legal Centre has a Migrant Children's Project which offers resources on their
rights and a free advice line, available in office hours, Tuesday - Thursday.
 0207 636 8505

Law Centres Network
The Law Centres Network publishes a simple guide to the housing options for homeless 16 and 17
year olds, with places to go for further help.
 http://www.lawcentres.org.uk/policy-and-media/papers-and-publications/young-people

Migrant workers
Home Office
Home Office EU enquiries contact centre:
 www.gov.uk/visas-immigration
 0300 123 2253

Employment rights guide for young workers
 http://www.advicenow.org.uk/guides/young-workers-0

Migrant Workers Project
The Migrant Workers Project offers information, advice, tools and resources for individuals new
to the UK and employers or agencies working with them. It also has information about events and
activities for communities living in South Holland in Lincolnshire. Their site can be read in Albanian,
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Czech, German, Lithuanian, Latvian, Polish, Portuguese, Russian, Slovak, Turkish, Ukrainian and
English.
 http://www.migrantworkers.co.uk/

Trades Union Congress
The Trades Union Congress, which represents all major UK trades unions, has an easy-access guide
to Working in the UK, available in 13 European languages:
 https://www.tuc.org.uk/workingintheuk
It also runs the ‘worksmart’ website which includes a section for migrant workers:
 https://worksmart.org.uk/work-rights/atypical-workers/migrant-workers

Health and Safety Executive
The Health and Safety Executive which enforces health and safety at work legislation has pages
for migrant workers in five European languages:
 http://www.hse.gov.uk/migrantworkers/index.htm

Anti-Slavery project
The Anti-Slavery project publishes leaflets in ten different languages designed to tell migrant
workers about their employment rights:

http://www.antislavery.org/english/campaigns/previous_actions/slavery_free_london/resources_
links.aspx

Migrant Help UK
Advice and assistance for migrants.
How to access advice, in many languages:
 http://www.migranthelpuk.org/get-help-and-advice
 01304 203 977
Address: Charlton House, Dour Street, Dover, Kent, CT16 1AT

Migrants' Rights Network
Migrants' Rights Network is a national NGO working and campaigning in support of migrants in
the UK.
 info@migrantsrights.org.uk
 +44 (0)20 7336 9412
Address: 33 Corsham Streete, London N1 6DR

Benefits and taxes
Dumfries Welfare Rights
This independent welfare rights site by Dumfries Welfare Rights has written guides to all the main
benefits
 http://www.welfarerights.net/home.php

Turn2us
Many local councils include a housing and council tax benefits calculator on their sites. Turn2us
also has a benefits checker.
 http://benefits-calculator.turn2us.org.uk/AboutYou
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Low Incomes Tax Reform Group
The Low Incomes Tax Reform Group has a section of its website which covers benefits and tax
issues for migrants. Together with the Migrants Resource Centre it also operates a telephone
helpline.
 http://www.litrg.org.uk/tax-guides/migrants-and-tax
 033 33355 333

Child Poverty Action Group
Advice on benefits and tax credits.
 www.cpag.org.uk
For advisers only:  020 7812 5231 (Mon – Fri, 10am – 12 noon and 2pm – 4pm)
Advisers in Scotland:  0141 552 0552 (Mon – Thurs, 10am – 4pm, Friday 10am – 12 noon)

Jobcentre Plus claim line
For existing claims, see here for more information on where to contact:
 https://www.gov.uk/contact-jobcentre-plus
Telephone (new) benefit claims:  0800 055 6688 Mon.– Fri. 8am – 6pm.

Tax Credit Helpline
For Child Tax Credit and Working Tax Credit claims and information:
 0345 300 3900

Discrimination
Equalities and Human Rights Commission (EHRC)
For information and advice about discrimination law in England, Scotland and Wales.
 www.equalityhumanrights.com

Equality Advisory Support Service
The EHRC helpline for advice and information is run by the Equality Advisory Support Service.
 www.equalityadvisoryservice.com
 0808 800 0082
Textphone:  0808 800 0084
Mon. – Fri. 9am – 8pm / Sat. 10am – 2pm

Homelessness
Praxis Community Projects
Praxis Community Projects is based in London and offers a telephone and drop in advice service
to all vulnerable migrants, including rejected asylum seekers and people with no recourse to
public funds and other immigration problems.
 020 7729 7985
Address: Pott Street, London E2 0EF

NACCOM
NACCOM is the UK national ‘No Accommodation network’ which provides a list and map of all
projects offering accommodation to migrants with no recourse to public funds.
 https://naccom.org.uk/
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Project 17
Project 17 offers advice to people with children who need to apply to social services for
accommodation.
 07963 509 044
email:  info@project17.org.uk
Address: Unit 1.3, Resource for London, 356 Holloway Road, London, N7 6PA
Guide to supporting migrants with no recourse to public funds:
 http://www.homeless.org.uk/our-work/resources/supporting-people-with-no-recourse-topublic-funds
Guide on migrant destitution:
 http://www.homeless.org.uk/our-work/resources/resources-on-migrant-destitution-from-ourpartners
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