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Timely legal advice saves time and
resources

This is what we believe in. Since the Law Centre’s inception
in 1989 we have advised, assisted and represented
thousands of clients. We have found that giving timely
advice prevents a huge amount of resources being
expended in times of crises. For example homelessness, loss
of jobs, debts spiralling out of control forcing families to
separate which increases the demand for public services and
increasing tensions in the communities in which we live.

We are extremely pleased to report that Derbyshire Law
Centre is now 25 years old. This is a result of the political
and financial support that it has received over the last
three decades. The Law Centre was set up with support
from the late Rt Hon Tony Benn, Derbyshire County
Council, Chesterfield Borough Council and local
communities. Over the last three decades Derbyshire Law
Centre has seen many changes that have affected our
residents including welfare and legal aid reforms and
austerity measures that are continuing to bite. We are still
able to respond to meeting residents’ basic needs in
partnership with local authorities, political representatives
2
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and other voluntary sector organisations, working together
to ensure that families on low incomes have roofs over
their heads, have jobs and are able to manage and, in some
cases, write off debts.
As a not-for-profit organisation we have responded to a
number of changes. For example central government has
stopped funding mortgage repossession schemes but with
support from local MPs and in partnership with local
councils Derbyshire Law Centre has managed to secure
funding to continue this work.

We have adapted to change by being flexible. You will see
that we have changed our name to Derbyshire Law Centre,
better reflecting the services we provide across the county.
We have changed the look of all our publicity materials and
commissioned a new website. With support from
Chesterfield Borough Council we have also moved
premises – sharing with three other advice agencies:
Derbyshire Unemployed Workers’ Centres (DUWC), LINKS
Council for Voluntary Service (LINKSCVS) and Trade Union
Safety Team (TRUST). Our main office is now situated on
the lower ground floor at Chesterfield Town Hall.
We are further diversifying income streams by piloting a
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charged for service in employment, where legal aid
funding has ended, as well as accessing new resources.
These changes are putting the Law Centre in a position to
cope with future challenges and to protect its free legal
services for residents across the county.

We continue to deliver free legal services from eight offices
across Derbyshire, two of which are based in libraries. The
branch offices could not be sustained without support from
the Legal Aid Agency, Derbyshire County Council and
Advice Services Transition Fund (Big Lottery Fund) as well
as our local partners: Banner Jones Solicitors, Derbyshire
Districts CAB and Amber Valley CVS.
With the sources of funding that were secured last year we
continued to work successfully in partnership with other
advice agencies and voluntary sector organisations in the
provision of free legal advice.

Finally I would like to convey my thanks to Derbyshire
County Council, Bolsover District Council, Chesterfield
Borough Council, and North East Derbyshire District
Council for their continued provision of core funding
without which none of this would be possible. My thanks
also go to fellow Management Committee members and to

staff and volunteers at Derbyshire Law
Centre for all their assistance and cooperation. It has been an extremely
eventful, exciting and enjoyable year.

I am very proud to present this report
which I hope you will find illuminating.
Councillor Michael Gordon

Chair, Derbyshire Law Centre’s Management Committee.

Thank you to all the organisations that have given the Law
Centre, an independent agency, financial assistance during
the period 1.4.2013 – 31.3.2014.
Chesterfield Borough Council, Derbyshire County Council,
North East Derbyshire District Council, Bolsover District
Council, Legal Aid Agency, Big Lottery Fund (Advice
Services Transition Fund), Business, Innovation and Skills
via East Midlands Money Advice Partnership, Derbyshire
Dales Citizens Advice Bureau and Comic Relief.

Chesterfield

BOROUGH COUNCIL
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An overview of the past 12 months

In the last 12 months we have seen the devastating effects

of legal aid reform. We have represented more people

turning up at Chesterfield County Court Duty scheme,

particularly women and people with mental health

impairments. They have had no legal representation as a

result of not being able to afford to pay for it and legal aid is

not available for them to seek preventative advice at an

earlier stage. Despite experiencing a reduction in the scope

of legal aid, Derbyshire Law Centre has continued to provide
free legal advice, assistance and representation to many

individuals and families on low incomes across the county.

We have advised many families and individuals on low

incomes who are struggling as a result of the recession.

We have seen how the reduction in legal aid has restricted
their ability to obtain free specialist advice to assist in

managing their debts. Core funding from four councils has

enabled us to secure finance from regional sources, Money
Advice Service via East Midlands Money Advice (EMMA) in
particular, which has enabled us to continue to provide

free legal advice on housing-related debt matters to over
500 families across North Eastern Derbyshire. To ensure
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that the Law Centre can continue to protect Derbyshire
residents’ legal rights, we are diversifying our income

streams by piloting a charged-for service, made possible
by Big Lottery funding.

One essential aspect of our service is to respond to

emergencies, particularly around the prevention of

evictions from rented and mortgaged properties. Our

specialist housing and debt team operates a duty scheme

at Chesterfield County Court, providing free representation

to people facing eviction from their homes. We have

represented 144 families in the last year and prevented

homelessness in over 86% of mortgage and rent arrears
cases. We continue to work with local authorities to

prevent homelessness.

Mortgage Rescue Scheme funding from the Department for

Communities and Local Government was withdrawn on

31.3.2014. Fortunately 3 local Councils: Bolsover, Chesterfield
and North East Derbyshire - have provided us with financial

assistance to enable us to continue to provide free legal

advice, assistance and representation on mortgage arrears
to families who otherwise would face eviction.

With support from Derbyshire County Council, Derbyshire
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Districts Citizens Advice Bureau, Amber Valley CVS,
Staveley Town Council, Banner Jones Solicitors and the
Legal Aid Agency we have been able to assist up to 600
families on low incomes on housing and homelessness
issues, from six offices across Derbyshire.

Legal Aid has also been withdrawn for employment.
Funding from Advice Services Transition Fund and
Derbyshire County Council has meant that we can
continue to give free specialist legal advice on
employment matters. Our free services include a
telephone helpline, face to face advice and casework
service. These services are offered from Chesterfield main
office and four branch offices throughout Derbyshire:
Buxton, Ilkeston, Matlock and Ripley. This complements
and supports the services that CABs provide across the
county. Unfortunately this funding is time limited and so
we are continuously exploring ways in which we can
ensure that a free specialist employment service remains
available to support local communities.

Derbyshire Law Centre has continued to work in
partnership with voluntary and advice agencies on various
projects including:

• Managing Demand 4 Advice (North Eastern Derbyshire
Advice Partnership)
• Improving Services Together (Derbyshire Districts
Advice Partnership)

• Managing Money Better – free money advice for people
over 65.

Our Hate and Harassment advice and casework service is
coming to an end early next year unless we can secure
funding to keep the service going. This project, started in
2006, has been hugely successful and was in operation long
before the Equality and Human Rights Commission in 2010
began to investigate the harassment of disabled people.

The challenge now is to maintain all vital services that we
and our supporters have built up over the last 25 years. We
look forward to continuing to protect the rights of those
on low incomes through free legal provision.
Tony McIlveen - Senior Solicitor on behalf of Law
Centre’s staff
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Housing

The housing advisers’ casework revolves around
preventing homelessness. They also provide advice on
issues of disrepair, succession, reducing rent arrears and
on tenancy rights for people living in social or private
rented housing.

Lisa, Steve and Andrew, members of our Housing Legal Team
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Mr Jeff Taylor’s story

“We were contacted by Jeff Taylor within minutes of his being
evicted by the local authority. His eviction was the result of
problems arising from welfare reform in that in changing from
Employment Support Allowance and Job Seekers Allowance he had
failed to provide the proof required by the Housing Benefits
Department to process his claim. As a result his housing benefit
had been stopped in its entirety without him realising.
The council had therefore no alternative but to proceed with an
eviction.

The situation was worsened. His illiteracy resulted in a
misunderstanding that the council would accept partial rent
payments until the housing benefit claim issue was resolved and
would therefore not proceed with the eviction. Fortunately
Derbyshire Law Centre was able to apply to the court for an order
to enable Mr Taylor and his two sons to return to the property.

Following advice from the Law Centre Mr Taylor was able to deal
with his housing benefit application that resulted in reinstated
payment. This enabled him to clear the rent arrears that had
accrued. Without the intervention of the Law Centre he would have
needed temporary accommodation for himself and his two sons.”

6
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Chesterfield County Court Duty
Scheme

Our specialist housing and debt team operates a duty
scheme at Chesterfield County Court providing a free
representation service to people facing eviction from their
rented or mortgaged homes. This is important, not only in
terms of the provision of legal representation but also in
providing the emotional support for clients at a very
stressful time. Our legal experts work until the very last
minute in exploring ways to prevent eviction.

Chesterfield County Court

Miss Rebecca Jones’ story

“Our specialist adviser met with Rebecca Jones at Chesterfield
County Court during possession proceedings being taken against
her by her private landlord.

At the initial meeting, it was clear that she had been living with
disrepair at the private rented property for the whole of the
tenancy and that her landlord had failed to carry out any repairs
despite numerous requests. The landlord had taken proceedings on
rent arrears and had done this on mandatory grounds. This meant
that the landlord would get a possession order immediately and
Miss Jones would have had to move out within the next four
weeks. This would mean that she and her two very young children,
one of whom was a new born son, would be evicted quickly.
The Law Centre adviser was able to make representations to the
court that the defendant should be allowed to defend the claim
and make a counterclaim on the basis that she was entitled to
damages for the disrepair. Derbyshire Law Centre negotiated a
walkaway deal for her so that she could leave the property in her
own time with a reduction in the amount she owed, as the landlord
agreed to some of her disrepair claim. Given the extra time,
Rebecca was able to apply and move into a local authority
property, thus preventing homelessness.”
7

Employment

With support from the Big Lottery Fund and Derbyshire
County Council, our employment advisers continue to
advise people across the county on their employment
rights. They give advice on a wide range of issues
including unpaid wages.
Over the last two years there have been big changes

affecting our employment advice services. We have seen
legal aid funding (known as Legal Help) withdrawn and
Employment Tribunal fees introduced. This year it has
been reported that there has been a drop of nearly 80% in
Employment Tribunal claims, with the reduction being
attributed to the introduction of fees and withdrawal of
Legal Help for Employment issues. Although Tribunal fees
may be reduced or waived for those on low incomes, both
measures make it more difficult for them to access advice
and representation and to make a claim at the
Employment Tribunal. Our service allows them to at least
access advice before deciding if Employment Tribunal is
the appropriate course of action.
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Mrs Brenda Brown’s story

“Mrs Brown was employed as a support worker by an agency to look
after a specific client at her place of residence. She was employed on
a zero hours contract, working as and when the need arose. In
reality, she was expected to work a regular 45 hour week.
The client died after six months and Mrs Brown was not provided
with any further work. Additionally the employer refused to pay a
week’s notice or any accrued holiday pay in the mistaken belief that
under the zero-hours contract she was not eligible for notice or
holiday pay.

After attempts to resolve the matter through conciliation failed, we
issued a claim at the Employment Tribunal on the following grounds:

• Our client was never provided with written terms and conditions;
• The contract of employment was not a zero hours contract as
in reality Mrs Brown was expected to work fixed, regular hours
each week;
• Our client was entitled pay in lieu of a week’s notice and
untaken holiday for the full term of her employment.
After much legal wrangling we were able to recover all monies
owing together with an additional compensatory award of 4
weeks’ pay for failure to provide written terms and conditions. The
total amount of compensation recovered was in excess of £2500.“

25 years of quality legal advice

Debt – homelessness prevention

Derbyshire Law Centre advises individuals and families who
have multiple complex debts as a result of job losses, reduction
in hours and income and with the increased difficulty in
obtaining affordable credit. The case study, where names have
been changed, is one of many examples where debts can easily
spiral out of control and if not managed, can put families at risk
of losing their homes.

Ms Mary Smith’s story…

“Mary had started to rely on various credit cards to pay for day to
day items but was unable to keep up repayments. She had also
ran up an overdraft at the bank. At the suggestion of her bank,
Mary took out a loan to pay off her overdraft but that did not solve
the problem. She struggled to repay the loan and began to incur
council tax arrears.

Mary consulted Derbyshire Law Centre about her debts. We sat
down with Mary and worked out her regular weekly income and
essential outgoings. We prioritised her debts to ensure that the
essentials such as rent, council tax, utility bills and water rates
were paid first. We then helped Mary to work out what she could
manage on each month without running up more debt. We
discussed with Mary what to do about the debt she had built up
and suggested she might want to use a procedure called a ‘Debt
Relief Order’ to freeze her debts, initially for a year, and then write
them off. She fulfilled all the criteria for that procedure and was
able to save up for the £90 fee which was £615 less than the
bankruptcy application fee. We warned Mary that this would only
solve her problems if she could avoid taking out more loans and
using credit cards. Mary felt that if she was free from debt she
could manage to live within her weekly income and was relieved
to think that she would not be chased by the bank and her other
creditors.”
9

Tackling Hate and Harassment

The Tackling Hate and Harassment advice and casework
service involves supporting and advising individuals who
have experienced hate and harassment simply for being
different. This service uses various pieces of legislation
including The Equality Act 2010 that protects individuals
against harassment for reasons such as age, disability,
gender, race, sexual orientation, religion or other beliefs.
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Mr Roberts’ story

“Mr Roberts is gay and he works at a local service station. In
September last year, a man came into his workplace and shouted
homophobic abuse at him. The police were called straight away
and it was thought that the offender would be brought to justice
very quickly as the incident was captured on CCTV, showing the
registration number of the lorry he was driving together with the
name and phone number of his employer on the side. Other staff
where also present at the time who witnessed the incident and
gave supporting statements.
The lorry driver was arrested and admitted the offence and Mr
Roberts was told that the driver would be appearing in court
soon. Mr Roberts was really shaken up by the incident and it had
a big impact upon his mental health, causing him to lose sleep,
feel scared to go out and worry about seeing the perpetrator
again. Believing it would soon be dealt with, Mr Roberts went
back to work and tried to get on with his life. His manager
contacted the transport company and made a complaint. They
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said they would get back to the manager but they never did and
then when she rang again they denied being aware of the
complaint. At the end of October Mr Roberts had still heard
nothing about how the case was progressing or the outcome of
any court case and the continued silence meant that he felt more
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anxious and couldn’t get on with his life. Every time he saw one
of the lorries belonging to the company drive by or come into the
service station he feared that something else was going to
happen to him. He came to Derbyshire Law Centre for advice as
he felt he was in a stalemate situation and nobody would
communicate with him.

The Law Centre made a formal written complaint to the transport
company and demanded an apology for the way that the
situation had been handled. We also contacted the police to
establish what action had been taken so that we could report this
back to Mr Roberts. We requested that an officer visit him in
person at work to make sure that he was updated and had some
direct contact details in case he had any questions. We also
referred him to Victim Support for further support.
The lorry driver, who lost his job as a result of the incident, was
later summoned to appear at Chesterfield Magistrates Court,
charged with a section 5 public order offence. He was given a 12
month conditional discharge and ordered to pay costs. We
attended court on the day of the hearing and reported the
outcome to Mr Roberts so that he did not have to go through the
trauma of having to face the lorry driver in court.”

11

Mortgage Repossession

The Mortgage Repossession Scheme finished at the end of
March 2014. However, we are fortunate to be funded by
three district councils to continue to provide free legal
advice and assistance to families facing eviction for
mortgage arrears. This has prevented the devastation that
an eviction causes a family.
The following case study gives an example of how much work
goes into preventing a family from being evicted from their
mortgaged property, at the same time making considerable
savings for the council in the short and long term.

Mr Timothy State’s story

“Tim State came to Derbyshire
Law Centre as he and his wife
were due to be evicted from his
mortgaged property in less than
2 week time. The balance
outstanding on their loan was
£18,000.00. The pressure of
12
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facing eviction was having an effect on Mr State’s health.

In 2011 the family had mortgage arrears and the mortgage
company, Blemain, quickly took the family to court to seek
possession of the property. The court granted a suspended
possession order upon payment of current monthly instalment plus
£100.00. The family tried to maintain the mortgage, but due to
missed payments Blemain had now sought a date for eviction
which was on 8.5.2014.
On meeting with Mr State, our legal adviser realised that Mr State
had been in the military services and made a referral to SAFFA and
the Royal British Legion. We made an application to the court that
suspended the warrant for eviction to enable Derbyshire Law
Centre to work with the family to obtain funds to maintain their
mortgage. Following the referral to SAFFA and British Legion they
both were able to provide some finances to assist in maintaining
payments and paying off the mortgage arrears. We also made a
Payment Protection Claim against Blemain and received a lump
sum of £11,600.00.
Now, with the help of the Law Centre having attended Court three
times to prevent the eviction, Mr & Mrs State have, with the
benefit of payments from Royal British Legion, SAFFA and the PPI
lump sum, cleared their mortgage in full. They now have a home
that is mortgage free and are now working.”

25 years of quality legal advice

Discrimination

The effects of discrimination can be debilitating for those who are
on the receiving end.
Derbyshire Law Centre advises and assists people on issues relating
to discrimination. An example of our work is highlighted in a recent
case study that aptly demonstrates how early intervention by the
Law Centre can often stop the need for formal legal proceedings
and keep people in work.

Ms Susan Higgins’ story

“Our client worked in a pub. After she told her employer she
was pregnant her hours were reduced. She was told this was
for her benefit, as she shouldn’t stand for too long while she
was pregnant. She worked until six weeks before her baby
was born, and then went on maternity leave. The employer
did not pay maternity pay, and the client took advice from the
Law Centre. We wrote to her employer on her behalf.
Eventually they paid all the maternity pay due to our client,
and continued to pay her until her maternity leave ended. At
that point, the employer refused to allow the client to return
to work, saying that her hours were covered and they had no
work for her to do. Derbyshire Law Centre again wrote to the
employer again, explaining that to refuse to allow her to
return amounted to discrimination. The employer offered
some hours, but they were not convenient to our client and
eventually we negotiated a settlement agreement in which
the employer made a payment to our client and her
employment ended.”
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Volunteers and Training

Over the past 25 years Derbyshire Law Centre has
recruited and trained volunteers. Their support has
enabled the Law Centre to advise thousands of callers,
enabling paid workers to focus on providing specialist
advice, casework and representation.

We have expanded our well-trained volunteer assessment

team over the past year to ensure that all callers will,
within a short period of time, be assessed and offered the
most appropriate assistance.

Our volunteers, under the supervision of a paid member of
staff, provide the front line assessment service for
Derbyshire Law Centre. This involves ascertaining the
relevant information from anyone who wants advice and
then deciding on the next steps. This could involve
booking appointments at any of our offices, directing
them to the appropriate advice agency/organisation or
giving self-assisted information.
This year we recruited eight new volunteers who
completed four weeks class-room training and two weeks
of one-to-one training. We retained seven and one left to
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start a full time position. All are doing well and are kept
very busy as a result of the increasing number of enquiries
to the Law Centre. Approximately 80% of callers receive a
call-back on the same day even though 17% of calls come
in after 2pm when the volunteer team has left for the day.
We also have successfully developed and delivered a five
week course on casework skills for volunteers from other
advice agencies. This project is funded by Advice Services
Transition Fund.

We would like to say a big thank you to all the volunteers
who have worked for us over the last year.
Robert Burton

John Holden

Nadine Trythall

Yasmin Dokuyucu

Daniel Smith

Jon Wynn

Karen Czernik
Katie France

Tim Mak

Ian Thompson

Debra Wesley

25 years of quality legal advice

Mr Tim Mak’s story

“Tim is a new volunteer who successfully completed his
training in March 2014 and is now a full member of the
team. Tim is retired. At his interview Tim said that he
wanted to volunteer for us as ‘we had helped him with the
issue of his mother’s immigration which allowed him to
spend 10 years with her before she passed away’. He was
very grateful for the assistance and wanted to give
something back to the Law Centre and to the local
community whilst developing his understanding of the
English legal system.

Tim enjoys keeping fit, including swimming every morning
and walking in the local area. However he still manages to
cover two sessions a week and is always keen to volunteer
for other tasks when asked. Tim said “I enjoy volunteering
at Derbyshire Law Centre. It is nice to feel part of a team.”

Despite our ongoing efforts it is difficult to secure
adequate funding to train and support volunteers so we
are forced to use core funds and as a result cannot provide
accredited training.
17

Comments and feedback

Of the completed and returned feedback sheets 96% of
our clients have indicated they were satisfied with the
overall service we provided. With regard to the service
delivered and the impact it has had, 60% said it had
increased their knowledge about their rights. Forty-three
percent remained in their own homes and 20% managed
to keep their jobs. A staggering 83% said that our service
reduced their stress and anxiety levels.

Complaints

Of the 5103 enquiries and 1053 cases we handled during
the year, we received 3 expressions of dissatisfaction. One
was a verbal complaint that was dealt with immediately
and two were email complaints that were investigated,
responded to and closed within two weeks.

18
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Comments

• [Derbyshire Law Centre representative] was fantastic, her help
and support helped me cope after my husband committed
suicide. She's great, wouldn't be here without her help.
• The adviser was very pleasant, helpful & easy to talk to. Helped
me feel at ease, not frightened as others have i.e. Council staff
• I couldn't get my rights from the people concerned. I needed
help from the Law Centre. Appreciate the help given
• I cannot praise Law Centre enough for all the help I've been
given. Reduced my stress 100%
• I really don't know what I'd have done. Would have been on the
street, no money, or food.
• I would just like to say thank you to you all. I am able to stay in
my home.
• Your work is vital. Thanks for your kindness and professionalism
• I am more confident because I know I have a safety net if out of
my depth
• Brilliant service, will gladly recommend to others in need of help
• Excellent service to those in need. If Law Centre didn't exist we'd
have nowhere to turn
• From despair when I first contacted you, to the amazing result.
I can't thank you enough
• What a wonderful set of people, from reception to my solicitors.
My team completely in touch with my case.

25 years of quality legal advice
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Cameron Philpot ................................................................Chesterfield & North East Derbyshire Pensioners Action Group
David Shaw ........................................................................Chesterfield Citizens Advice Bureau
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Who do we help?

Where do our casework clients live?

- Where do our enquiries come from?

The Law Centre is open 35 hours a week. Most people’s
first contact is by telephone, although an increasing
number of people contact us by email via our website as
well as by text phone and in person.
How many people have we assisted during the year?

During 2013/14, we have:

• Welcomed and signposted 6460 people at the shared
premises
• Advised 5103 callers

• Assisted 1053 clients on complex cases

• Received 1176 referrals from other agencies.
Initial legal advice relates to:
Welfare
2% W
elfare Benefits

43% Chesterfield

Valley
6% Amber Valley

2% W
Welfare
elfare Benefits
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44% Chesterfield

6.5% High Peak

3% Outside Derbyshi
re
Derbyshire
0.5% South Derbyshi
re
Derbyshire
5% High Peak

15.5% Bolsover

0.5% Derby City
2.5% Erewash
5% Amber V
alley
Valley
2.5% Derbyshi
re Dales
Derbyshire

17% North East
Derbyshire
Derbyshire

r

14% Bolsover

55.3% of legally aided clients identified themselves having
a disability or long term health condition. This reduces to
30% for debt clients and 27.5% for clients overall.

1053 complex cases assisted on during this period
- Type of cases

52% Housing

27% Housing

Derbyshire
21% North East Derbyshire

- Profile of casework clients

The Specialist Casework Service

-

7% defined themselves as BME - Black or from another
Ethnic Minority group.
55.5% of our clients are female.
- Age of our clients

10% Family

12.5% Debt

For our clients we have:

3% Erewash

Derbyshire Dales
3% Derbyshire

7% Not stated

4% Mortgage repossession
repossession

29% Debt

3% Consumer

Outcomes achieved for clients

1% Outside Derbyshi
re
Derbyshire

13.5% Other

1% Hate & Harassment

25 years of quality legal advice

14% Employment
29% Employment
1% Hate & Harassment

11% are under 24 years of age

66% are between the ages of 25 and 50

23% are older people (Age UK’s definition)

• Managed nearly £3.7 million of debt.

• Written off debts amounting to nearly half a million.
• Concluded 88.4% of all cases successfully

• Secured award/compensation for 42.6% of our
employment clients.

• Prevented eviction for 86% of all clients that we have
represented at our county court duty scheme.

• Prevented homelessness for nearly 92% of tenants we
have represented.

• Prevented eviction for 66.6% of the mortgagees at the
county court duty scheme. 33.3% received an outright
order where the Law Centre has undertaken after-court
work and prevented them from being evicted.
• 100% of the families with mortgages who received
representation and after-court work were not made
homeless.

• Secured accommodation for 24 homeless clients with
no fixed abode.
21

Financial Review

2013/14 came with significant financial risks through
extensive changes to the funding of our legal services.
These risks were mitigated, to a large extent, by the work
and dedication of the team and through extensive
partnership working resulting in the Law Centre having a
surplus overall. This was all restricted funding as there was
a small deficit in unrestricted funds.

We created new working partnerships with other
organisations to enable the Law Centre to provide services
in new locations, attracting Housing and Debt Legal Aid
Agency contracts worth over £82,000. We then worked with
those partners to ensure contract compliance and to get
the word out to potential clients in those areas. We also
started a Community Care Legal Aid Agency contract in
August 2014 from our main Chesterfield office.

Partnership work continues to be key for attracting project
funding. Two projects (Managing 4 Demand project and
Improving Services Together project) are now funded
through the Big Lottery Advice Services Transition Fund and
see us working closely with other advice agencies in
Derbyshire – Chesterfield CAB, Derbyshire District CAB,
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Derbyshire Unemployed Workers Centre, Financial Action
and Advice Derbyshire and North East Derbyshire CAB.

Both projects, whilst looking at longer term sustainability,
allowed the employment service to carry on throughout the
district following the loss of Legal Aid for employment.
Our work with Age Concern Chesterfield and District,
Chesterfield and North East Derbyshire CABs, Chesterfield
and North East Derbyshire Credit Union and DUWC on the
Pennies to Pounds project continues and our training of
volunteers on the project exceeded targets in Year 1.

Our work continues on the East Midlands Money Advice
service. Targets continue to be challenging but, once again,
are being achieved. A further 3 years funding has been
confirmed and new contracts will start in October 2014.
Extensive work has been carried out around the
sustainability of the employment service once the
Transition Funding comes to an end. A new, small scale,
charged service has been piloted from April 2014.

A full review of income and expenditure took place during
the year. As important as income generation is, reducing
expenditure is also important. We significantly reduced
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ongoing running costs during 2013/14 and with further
reductions being made in 2014/15. With the move to the
Town Hall in April, it is hoped that we can make further
significant savings in running costs through a review of all
suppliers and through joint working with Links CVS, Trust
and DUWC. The savings are likely to be used during 2014/15
on a new computer network.
Our free reserves reduced slightly over the year due to the

small unrestricted funds deficit. Our work is now
embedded in the Derbyshire area and so work is a currently
underway to try to obtain core funding from other local
authorities in the county.

As always, we are grateful to all the organisations that fund
our services, both directly and indirectly. Special thanks are
given to Chesterfield Borough Council, Derbyshire County
Council and North East Derbyshire District Council for their
continued support through core grant funding. It is this
essential funding that allows the Law Centre to maintain
high quality staff, providing an excellent service and,
importantly, attract other funding.

Income and expenditure
Total income
2.5% Bolsover District Council
- NED Homelessness Project
Derbyshire District Council
6.2% N.E. Derbyshire
- Grant and project costs
8.8% Big Lottery Fund
- Hate and Harassment Project

2.0% Comic Relief
- Pennies and Pounds Project
26% Legal Aid Agency
(Housing and Debt Contract,
County Court Duty
and profit costs)

10.5% EMMA Project
- Homelessness Prevention
12% Chesterfield
Borough Council
(Grants
(Grants and Projects)
Projects)

Derbyshire
18.6% Derbyshire
County Council - Grant
13% Advice Services
Transition Fund
Transition
- Project Funding

Total expenditure
3% Information and Resources
6% Premises

0% Miscellaneous

13% Administration
78% Staf
Staffing
afffing
fing

Darren Webber - Treasurer
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Individual Members
Keith Brown

Chesterfield Liberal Democrats

Councillor Terry Gilby

Organisational Members

Chesterfield Tinnitus Support Group

Mark Grayling

African Caribbean Community
Association

Community Mental Health Team Chesterfield

Age Concern (Chesterfield & District)

Deaf & Hearing Support - Chesterfield

Mike Greenhalf

Linda James

Councillor Jim McManus

Genet Morley
Kevin Morley

Dennis Mullings

Catherine Muyunda
Jackie Norris

Martin O'Kane

Enid Robinson

Hazel Rotherham
Y. Sorefan
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Pictured left:
New premises based at
1 Rosehill East, Chesterfield

Chesterfield Constituency Labour Party

Alison Westray-Chapman

Frank Goldthorpe

Pictured above:
Second premises based at
44 Park Road, Chesterfield

Darren Webber

Chesterfield Citizens Advice Bureau

Andrew Cross

Patricia Gilby

Pictured above:
First premises based at
Saltergate, Chesterfield

Tom Vallins

Reginald Tandy

Marion Thorpe

Margaret Vallins

50+ Inspired Group

Age UK - Derby & Derbyshire

Asian Association

Baha’i Faith Community

Brimington Disabled Club

Brimington Parish Council

Carr-Gomm Society - Chesterfield

Chesterfield (Town Centre) Children
Centre
Chesterfield Ability

Chesterfield and North East Derbyshire
Cruse Bereavement Care
Chesterfield and North East Derbyshire
Liberty Group

Chesterfield and North East Derbyshire
Pensioners Action Group

Chesterfield Muslim Association

Chesterfield Volunteer Centre

Cross Counties Development Trust
Derby & District Law Society

Derby Alcohol Advice Service

Derbyshire Association for the Blind Derby

Derbyshire Coalition for Inclusive Living

Derbyshire Gypsy Liaison Group

Derbyshire Unemployed Workers
Centres

Dronfield Baha’is

Eckington and District Pensioners Action
Group
Friends of Poolsbrook Country Park

Heath Properties Tenants Association
LINKS
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Muslim Welfare Association

North Derbyshire Community Drug
Team

North Derbyshire Domestic Violence
Action Group
North Derbyshire Forum for Mental
Health Carers - Matlock
North Derbyshire Women’s Aid

North East Derbyshire District Labour
Party

Northern Counties Housing Association
Our Vision Our Future
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Relate Chesterfield

Rural Action Derbyshire

SAIL

SPODA

Staveley Seniors Forum
Staveley Town Council

Stonham Housing Association - Chesterfield

Tontine Road Carers Support Group

TRUST

Union of Shops, Distributive and Allied
Workers (Chesterfield)

Unison - Chesterfield Borough Council

Unison - North East Derbyshire District
Council
Unit 10

Wingerworth Parish Council

25 years of quality legal advice

Staff

Sue Allard, Advice worker (Debt)

Wendy Bell, Administrator

Sharon Challands, Co-ordinator (Office
and Resources)
Fran Cole, Administrator

Jane Crossland, Administrator

Joanne Day, Administrator
(Left January 2014)

Juliette Frangos, Solicitor (Debt)
(Left September 2013)

Lisa Haythorne, Solicitor (Housing,
Debt, Consumer Discrimination and
Community Care)

Lorraine Mellors, Administrator
(Joined January 2014)

Tony McIlveen, Senior Solicitor
(Employment and Immigration)

Andrew Montgomery, Advice worker
(Housing and Employment)

Sarah Roy, Project worker
(Hate and Harassment)

Ellen Taylor, Advice worker
(Employment)

Steve Taylor, Advice worker (Housing)

Nikki Tugby, Co-ordinator
(Front line services)

Teresa Waldron, Co-ordinator
(Partnerships, Projects and Social Policy)
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Main office:

Derbyshire Law Centre, 1 Rose Hill East,
Chesterfield, Derbyshire, S40 1NU

Branch offices:
Bolsover

Bolsover Library

Church Street, Bolsover, Derbyshire, S44 6HB
Buxton

In the office of Derbyshire Districts Citizens Advice Bureau
26 Spring Gardens, Buxton, SK17 6DE
Chesterfield

In the offices of Banner Jones Solicitors

2 Marsden Street, Chesterfield, S40 1JY

01246 550674 Text Box: 0845 833 4252

dlc@derbyshirelawcentre.org.uk

www.derbyshirelawcentre.org.uk

Ilkeston

In the office of Derbyshire Districts Citizens Advice Bureau

Albion Leisure Centre, East Street, Ilkeston, DE7 5JB
Ripley

In the office of Amber Valley CVS

33 Market Place, Ripley, Derbyshire, DE5 3HA
Staveley

Staveley Library,

Hall Lane, Staveley, Chesterfield, S43 3TP
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