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FOR IMMEDIATE USE

Not for Profit Legal Advice Gets a Boost in Advice Week
Two advice charities this week join forces with a leading IT company to provide a cutting edge solution to support free social welfare legal advice for the public.

advicePRO, a web based, 24/7 case management system, will ease the job of independent advice organisations and Law Centres – helping them to provide much needed advice for people in need. The system will also deliver information to help agencies and Government to target the root causes of debt and other social issues.
Andy Clark, from Derby City Mission, a debt advice agency that has been trialling advicePRO said:

“advicePRO has helped us to record information in a more logical way, better identify our workload, manage our tasks, and achieve some real time savings with some of the powerful features such as the financial statement and letter creation.”

adviceUK, the Law Centres Federation and Pivotal Integration Ltd will launch advicePRO during National Advice Week (10th – 16th September). Advice Week will see a range of activity aimed at raising the profile of free, independent advice.
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Contacts

adviceUK: Phil Jew, Head of Policy, 020 7407 6500 / 07970 930 085 / phil.jew@adviceuk.org.uk or Justin Packman, AdvicePro Coordinator, 020 7407 4070 / Justin.packman@adviceuk.org.uk. www.adviceuk.org.uk
Law Centres Federation: Noeleen Adams, Manager, London Unit 020 7428 4400 / Direct Line: 020 7428 4407 / 07845 182866/ Noeleen@lawcentres.org.uk / www.lawcentres.org.uk
Pivotal Integration Ltd: Andrew Lloyd, Chief Executive, 0141 229 5311 / 07739 362064 / andrew.lloyd@pivotalintegration.com / www.pivotalintegration.com
Notes for Editors

adviceUK is the largest network of independent advice agencies in the UK. Established in 1979, adviceUK provides a voice and support for over 900 voluntary and community organisations that provide free information and advice to the public.

The LCF is the national body for a network of community based Law Centres. Law Centres provide help in solving everyday problems, such as getting decent housing, dealing with discrimination, or obtaining the correct benefits. 

Pivotal Integration is an enterprise software 'manufacturer'. Our modular approach to creating world-class business solutions produces vastly better, more tailored results than off-the-shelf applications, without the huge cost in time and resources of bespoke development. 
To find out more about advicePRO, visit www.advicepro.org.uk
