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Access to Justice: a review of existing evidence of the experiences of minority groups based on ethnicity, identity and sexuality
Recommendations 
This exploratory, investigative review enabled us to make some recommendations for consideration in policy, practice and research based on the 2007 context when the report was drafted. In order to promote access to justice and to tackle the barriers to this we suggest: 

• Policy makers should recognise the importance of access to justice within strategies to address social exclusion and seek to enable access to justice as a tenet of social inclusion.

• Where legislation is enacted or guidance amended its application in practice should be closely monitored in order to ensure its translation into front-line provision. This would be particularly important if institutional racism and prejudice, and perceptions of this within minority communities are to be addressed.

• Service providers, organisations and agencies should focus upon training on an ongoing basis that addresses the needs of minority groups, with a focus on the need to be sensitive to ethnicity, culture and identity and on how individually tailored support could be provided, whatever people‘s circumstance. 

• Policy and practice needs to reflect the reality that minority groups can be vulnerable due to processes from institutions and wider society. This is associated with conceptions of social exclusion rather than anything inherent within that identity. 

• More language and literacy support services are needed. Issues associated with culture and identity also merit greater recognition. 

• Outreach services may improve access to justice through increased visibility and thus increased awareness and accessibility of advice.

• Awareness raising campaigns should take place that target minority communities, increasing awareness of both justiciable problems and sources of advice and support. 

• Routine monitoring of outputs and outcomes need to improve, in order that minority experiences are better demonstrated and understood. 

• More research is needed that takes as its primary focus experiences, perceptions, and processes of access to justice for minority groups of ethnicity, identity and sexuality. Justiciable problems need to be at the centre of this research, in order to address the evidence gap. 

• Research, policy and practice concerned with social exclusion must consider access to justice as a key dimension of this. In this context, consideration should be given to a social model of vulnerability. 
