Mark Kelley’s Story

I live in Radford in Nottingham. It’s recognised as a deprived area. There are high-levels of unemployment - and poverty as well. 
Until 2009, I worked as a neighbourhood street warden and I sign-posted people to the right place to get advice. I would frequently refer people to the Nottingham Law Centre, because legal advice is not something anyone can do. It needs trained professionals. 
In July 2009, I and my team were made redundant. I spent my redundancy money on living expenses for the next six months. In January 2010, I had to accept that I wasn’t getting work and sign on. I applied for Job Seeker’s Allowance and I also applied for housing benefit to pay my rent. 

You can’t get housing benefit until your Job Seeker’s Allowance is approved, but the Department for Work and Pensions refused to approve mine for weeks even though I repeatedly sent them everything they asked for by registered post. 
After 12 weeks, I believed I’d done everything I could and I went to Nottingham Law Centre for their advice. A week after the Law Centre took up my case, I received my award letter for Job Seeker’s Allowance. 

But of course I was now 12 weeks in arrears on my rent and the next thing I knew I received a repossession order on my house. I had lived there since 1994 with my two sons. I was taken to the crown court; it felt as if I was being criminalised. I was fighting to keep my house, not just for myself but for my boys as well. 

Again, the Nottingham Law Centre helped me. They represented me in court and I kept my home.  
I’ve found work now. I work for a local charity, The Bridge Centre in Hyson Green. They offer subsidised food, a listening ear, advice where it’s wanted and referrals where it’s needed to the Law Centre. If my local community does not have access to free legal advice, where will they turn? There is no other place to go. 

