Civil Legal Aid
2010 Unified Contract
The Legal Services Commission (LSC) published plans for bidding for contracts at the end of June 2009.  The contracts will be put out to e-tendering around the 7th September. The closing date for tenders is 16th October.

This paper highlights key proposals.  At the end is a list of outstanding issues yet to be resolved.
Areas of Law
Debt, Housing and Welfare Benefits are grouped together and the LSC will offer one contract for the bundle.  The other combination is Housing and Family.
Housing possession court duty schemes will only be let to providers or consortia with LSC housing contracts. Preference may be given to those delivering this work in combination with debt and welfare benefits. Bid rounds for HPCDS will take place separately in April 2010. Existing schemes will be extended to the end of September 2010. 
Community Care and Employment will remain as single categories.

Immigration and Asylum are grouped together although there is some flexibility for immigration only contracts, ‘in areas which have been identified in the procurement plans as having high demand for immigration services specifically, we will seek to let, as appropriate, immigration contracts with limited or no asylum starts.’  Contract holders will be eligible to provide advice to Unaccompanied Asylum Seeking Children (UASC) although there will be specific additional quality requirements.
Consumer category introduced to cover claims under Part III of the DDA - discrimination by providers of goods, services and facilities.   The LSC say they have no plans at this stage to joint commission the letting of specialist contracts for disability discrimination claims.
Children (Under 18) Contracts have been introduced as a separate category.
Mental Health contracts will cover clients in the community and those detained and deal with both Mental Health Review Tribunal (MHRT) and non-MHRT matters.  For the time being there is no linkage between mental health and community care contract holders – only referrals.

Low Value Categories are listed as: Consumer (Disability discrimination and professional negligence), Education and Public law.  They also include Actions against the police etc., Clinical Negligence and Personal Injury.
Consortia

Consortia of ‘separate but linked contracts’ will (only) be allowed in Social Welfare law categories.

‘We proposed to allow providers to group together to apply for, and hold, contracts in housing, debt and welfare benefits as consortia without having to undergo a formal merger or formation of a single legal entity.’

Consortia may also bid for the full range of Social Welfare law services. 

Each consortium member will have to comply with all the category specific requirements for 2010 (e.g. each consortium member would have to deliver the minimum number of new matter starts and employ a supervisor).

Clients should be able to access the full range of services being provided by the consortium at whatever point they access the consortium.

A number of consortium specific terms to address possible breaches of the Solicitors’ Conduct Rules prompted by acting in consortia will be introduced.

New matter starts
In Social Welfare law (and family) LSC will vary the minimum matter start size thresholds to take account of local conditions linked to access.
LSC will lower the minimum matter starts required in immigration and asylum and implement lower minimum new matter start requirements in Integrated Services B areas.
A Key Performance Indicator (KPI) will be to undertake at least 85% of the total matter start allocation for each schedule year.  LSC has said that failure to deliver in one area of a combined contract would be ‘proportionate and in accordance with the contract terms’.
Minimum new matter start levels are:

Debt


100, 75 or 50 Informed by recommendation of procurement plan
Housing

100, 75 or 50 Informed by recommendation of procurement plan

Welfare Benefits
100, 75 or 50 Informed by recommendation of procurement plan

Community Care
20

Employment

30

Mental Health

30

Immigration and Asylum


Asylum (where provided with Immigration) 
70 (Integrated Services A areas)








35 (Integrated Services B areas)

Immigration (where provided with Asylum)
30 (Integrated Services A areas)








15 (Integrated Services B areas)


Immigration only service


30 (Services A areas)







15 (Services B areas)
Low volume categories
Education (30), Public Law (15).  




For these categories, LSC say that whilst providers will be 





required to bid for the minimum matter start sizes, it will not be a 




contract requirement 
Children 

Providers bidding for children only services will be given a notional 



allocation of new matter starts but there will be no minimum new matter 



start contract requirement. They will, however, be required to open 5 



family certificates each contract year.
DDA claims ?

Quality Standards
The minimum quality requirements for new civil contracts will be based on achieving and holding the Specialist Quality Mark (SQM) or Lexcel, and professional, supervisory and training requirements set out in the contract.

Providers with a confirmed peer review rating below 3 will not be awarded a contract in that category of law (this would apply to combined contracts).
Minimum ratio of supervisors to caseworkers has been revised across all civil categories to 1:6. 
Subject specific requirements

Debt:

Providers must be able to deliver Debt Relief Orders (DRO) through at least one 


Approved Intermediary. Providers will have 6 months from the contract start date 


to comply.

Mental Health:

All supervisors must be an MHRT Panel member or equivalent.
Immigration and Asylum:
All advisers must be accredited under the Immigration and Asylum 



Accreditation Scheme. Providers will be required to maintain at 




least one Level 2 caseworker for every two Level 1 caseworkers.   










LSC will not ask for compliance with the existing contract 





requirement to maintain a 40% success rate at appeal before





the Asylum and Immigration Tribunal.
Levels of Service

The concept of Integrated Services A (an expanded service specification) and Integrated Services B (our minimum service specification) remains.

Community Care, Housing, Mental Health and Immigration and Asylum

LSC will give preference to those with access to an authorised litigator delivering Integrated Services B where we need to distinguish between bids following consideration of the essential criteria.
In Community Care and Housing, LSC intend to apply it as essential criteria in procurement areas ‘where we consider the market can support it, as informed by the procurement

plans’.   

In Mental Health, LSC will not require mainstream mental health providers to undertake Legal Representation work but if an authorised litigator is not employed, LSC expects effective referral system to be in place.
In Immigration and Asylum, LSC ‘will require that all applicants in Integrated Services A areas confirm in their bids that they employ an authorised litigator that will be available to advise and represent clients in the access point for which they are bidding (although the authorised litigator may be based at a different office within the same UKBA region).’

Referrals
In all categories LSC will specify that providers should have appropriate signposting systems in place. 
The Mental Health contract specification will set out referral requirements to include links with social welfare law providers, Local Authority Social Services departments, local mainstream mental health services (i.e. for non-detained clients) and local service user support organisations in addition to local Independent Advocacy services, 
Offering an appropriate local referral to a quality assured contracted public law children provider where required will become a contract requirement for immigration contract holders when advising UASC clients.

Where services will be delivered
LSC are revising the geographical basis on which they procure services to more closely reflect the types of service they want to buy.  
Social Welfare law and Family

In Social Welfare law (and family) LSC will broadly be procuring services based on Local Authority boundaries in England and Wales.  There are 134. As some of the areas are very large, LSC has identified key locations within those areas where they want to secure services.  
While there is reference to having at least five family contracts in each procurement area, specific mention is not made of a minimum for Social Welfare law. 
Housing Possession Court Duty Schemes

Housing possession court duty schemes will be procured in courts where LSC has previously

funded a scheme.
Mental Health

For Mental health, LSC will set procurement areas around Strategic Health Authorities (SHAs).  Applicants will be asked to list the detention locations that they intend to work in. Whilst this will not be considered in the assessment of the bid, it will highlight any locations within SHAs where there may be access issues and allow us to take remedial action, such as supplementary bid rounds. All providers will be required to deliver services in at least one detention location (e.g. Mental Health Trust, private hospital or care home) within the procurement area bid for.

LSC will aim for a minimum of five providers in each detention location.

Immigration and Asylum
LSC procurement areas are based on asylum and reflect the UK Border Agency (UKBA) regions. These will form LSC’s six overarching procurement areas (with the exception of Wales and the South West, which will form individual procurement areas).
a. London and South East

b. Midlands & East of England

c. North East, Yorkshire & the Humber

d. North West

e. South West, and

f. Wales.
LSC also intend to let separate immigration contracts in those areas where it is shown to be necessary due to a lack of corresponding demand for asylum services.

Access Points

LSC has identifying areas of high demand (access points) and propose letting new matter starts for these to secure more focused access within the wider UKBA region. This has been done at local authority area level.  New matter starts will be allocated to each access point in line with the level of demand identified. Providers will be able to bid to deliver services from an office anywhere within the access point.  

London will form a single access point with matters allocated to the entire region only. This means that any organisation with a permanent presence within London may bid for matter starts to provide services to clients anywhere within the region. 

LSC accept that there is no guarantee that services will be available in every town within an access point that currently has a provider. LSC believe that it is reasonable for a client to travel to any location within the access point to receive advice.
Minimum number of contracts
LSC will require a minimum of three contracts to be awarded in access points where enough new matter starts will be allocated to support this.  

Low volume categories
LSC has identified the former LSC regions and Wales as the procurement areas for the low volume categories. These areas are large enough to group together procurable amounts of Legal Help work, while also guaranteeing at least some local service.
Definitions
These are still to be finalised.

Office

‘An “office” is defined as a suitable building(s), which must cater for client and employees’ needs (including but not limited to, compliance with your Quality Assurance Standard, Health & Safety legislation and the protection of client confidentiality). The office will be visible through the displaying of the CLS logo and through category and location specific details on the CLA Directory.’
The level of presence required at an office will depend on the category of law and procurement area. However, broadly there will be two types: permanent and part-time.

Permanent presence

‘The office must be where the majority of your services are accessed and must be physically accessible for clients each day from Monday to Friday to set up appointments, attend face-to-face appointments for specialist publicly funded legal advice and to access basic information. Where an office is shared, it must be clear which organisation a client is dealing with.

'During office opening hours, clients must also be able to speak to a person by telephone to set up appointments and to contact about emergency matters. Outside opening hours, clients will be able to obtain by telephone, details of opening hours, details of the CLA (Community Legal Advice) helpline or website and arrangements for dealing with emergency matters.’
Part-time presence

‘The office must be physically accessible for clients at least one full day or two half days per week at the same advertised opening hours, to access a service providing face-to-face specialist publicly funded legal advice. Where an office is shared, it must be clear which organisation a client is dealing with.

'A permanent phone number must also be available each day from Monday to Friday during normal office opening hours where clients can speak to a person to set up an appointment and to contact in emergency matters. This number can be the number of an actual office or a central number but access only to mobile phone numbers will not be acceptable. Outside of opening hours, clients will be able to obtain by telephone details of opening hours and locations, details of the CLA (Community Legal Advice) helpline or website and arrangements for dealing with emergency matters.’
The LSC will limit the acceptance of a part-time presence to those categories or areas where there is insufficient demand in a procurement area to justify a permanent presence (e.g. Community Care). Where providers commit to delivering a service in their tender but do not have those in place at the time of bidding, we will also verify that they are in place before new contracts go live.

Outreach

LSC intend to allow providers to deliver outreach.  Outreach differs from a part-time presence ‘because it responds specifically to local issues or particular client groups as need arises, and as such, may be subject to greater variation around when and where it is delivered.’

Permanent or Part-time Presence

Social Welfare law
For Debt, Housing and Welfare Benefits the LSC expects a permanent presence in each procurement area unless the findings of the procurement plans recommend that a part-time

presence is sufficient in certain locations
Community Care and Employment

For Community Care and Employment, single category contracts could be delivered through a part-time presence in each procurement area. The LSC suggest that providers may want to deliver in a number of procurement areas within their region.

Mental Health
Subject to further consultation, the LSC has an alternative to a permanent presence.
‘Alternative arrangements to providing a permanent presence must not be exclusively composed of home visits and/or arrangements to meet in a mental healthcare setting (although, if suitable, these types of arrangements can be considered for individual clients) but must as a minimum include a written arrangement to use interview facilities in the relevant procurement area in one of the following:

- Another legal aid provider’s offices (e.g. Law Centre, Solicitor)

- Another legal service provider’s offices (e.g. Solicitor without a legal aid contract)

- A mental health third sector organisation (e.g. local Mind Association)

- Non-mental health primary care services (e.g. GP’s surgery)

- Commercially available rented office space

A permanent phone number must also be available each day from Monday to Friday during normal office opening hours where clients can speak to a person to set up an appointment and to contact in emergency matters. This number can be the number of an actual office or a central number but access only to mobile phone numbers will not be acceptable. The alternative interview facilities must be available for use as reasonably requested by clients. Out of hours, clients must be able to obtain by telephone details of opening hours and locations, details of the CLA (Community Legal Advice) helpline or website and arrangements for dealing with emergency matters.’
Immigration and asylum
Applicants will be required to have a permanent presence within at least one of the access points within the procurement area.   If the applicant bids to deliver at more than one access point, they must have at least a part-time presence within each access point bid for.

The bid round will first look to award matter starts within an access point to bidders who meet the minimum requirements and will have a permanent presence within that area.  Following this initial allocation, remaining matters will be allocated to other bidders wishing to expand their delivery of face-to-face services in the area by way of opening a part-time presence.

The requirement to have a permanent presence within a procurement area may exceptionally be relaxed

Rota Arrangements
The LSC will not make participation in any rota scheme compulsory.  They will be open to all providers within the procurement area. Any provider wishing to join a rota will be required to provide preliminary advice to the client (prior to further dispersal from the initial accommodation) from an appropriate delivery site within the access point where that initial accommodation is located. 

Low Value categories

The LSC will ask providers to demonstrate that they have provisions in place to provide

face-to-face services to clients within the procurement area in which they bid. They will permit alternative arrangements to a permanent or part-time presence in low volume categories similar to those proposed in mental health.
Proportion of work in a procurement area
Mental Health and Immigration and Asylum
The LSC will require most matters to be delivered to clients within the procurement area for which work had been awarded and as such, allowing a small proportion of work to be delivered outside the procurement area.  ‘Where a provider exceeds the allowance of work outside their area, we may take proportionate action.’
In Mental Health, the LSC are increasing the allowance of contracted work that can be done for clients from outside the procurement area from 15% to 30%.
In Immigration and Asylum, LSC will maintain proposals that providers have an allowance for advising clients outside of their procurement area of 10% of asylum matter starts and 30% of non-asylum matter starts.  The allowance applies to areas outside the UKBA region rather than the access point for which the provider has been awarded matters starts.

There will be no restriction on providers in Wales from accessing clients in the South West and vice versa and this will not count to the out of area allowance.

Low volume categories
The LSC intend to allocate matter starts regionally. There will be an allowance to undertake up to 40% of the total matter starts allocated outside of the region where they have been awarded.

Budget allocation

Social Welfare law and Family

The procurement plans will identify the number of matter starts available in each procurement area. This will be based on the indicative spend model developed by the Legal Services Research Centre which identifies the rational allocation of the budget in each procurement area based on the likely incidence of problems.

The indicative spend model is based on the actual number of new matter starts reported in 2008/09 and not the number of new matter starts allocated in 2008/09. In family and social welfare law the budget will be allocated as follows:

Those procurement areas over 100% will be allocated their 2008/09 usage

Those procurement areas under 100% will be allocated 100% of their indicative position.

Hence, no procurement area will have less matter starts available than were used in 2008/09.  Although, the LSC do say, ‘we may break down the overall available matters and specify these by location(s) within the area.
The LSC has analysed historic data to establish what proportion of social welfare law spend has previously been allocated to each category nationally.

The national proportional split, as a percentage is:

Community Care

  2%

Debt



29%

Employment


  4%

Housing


30%

Welfare Benefits

34%
Where additional funding is apportioned to underspent areas, the difference between the previous underspend and indicative spend, would be divided by the 5 categories by applying the national proportional split in debt, housing and welfare benefits. 
However, in Community Care and Employment, to ensure that the volume of work they offer is attractive to potential providers, they are committed to offering at least 100 new matter starts in each procurement area. In some areas this would mean higher proportions of work in these categories.
Housing possession court duty scheme
The LSC will keep the budget ceiling at the proposed level of 30% of the claims listed for each County Court.
For schemes already in operation, the LSC will allocate the budget based on the volume of clients seen by the scheme in the previous year. For any new schemes they will allocate the budget/volume of clients based on the numbers seen in a comparatively sized court.

The LSC will build in some flexibility through enabling courts that are exceeding their allocation to request further funding from the LSC to cover any additional clients seen.

Mental Health and Immigration and Asylum
The LSC are moving to a position where funding is allocated according to the location of clients.
In Mental Health, the volume of cases predicted have been converted to the equivalent number of matters they would expect under the current definition of a matter introduced in January 2008 with the Mental Health Standard Fee Scheme.

In Asylum, UKBA dispersal policy and accommodation locations is a key driver for demand in different areas. The introduction of a policy not to accommodate supported asylum clients in London and the South East reduced the volume of clients requiring services in those areas and increasing demand across certain regions outside of the South East.  

In UKBA regions, where demand is likely to be higher than the matter starts historically delivered by providers, LSC has increased the volumes of asylum matters that will be allocated in 2010. This means likely increases in demand are factored into the initial allocation rather than being reliant on in year increases.
How LSC will procure services
Plans

The LSC’s procurement plans have used factors such as the volume and value of work presently done in an area, the eligibility of the population and key access points to inform how they will apply their service specifications in each procurement area. This includes, where relevant, whether they will ask for Integrated Services A or Integrated Services B and, in social welfare law and family, the level at which minimum new matter starts are set.
E-Tendering

The bid rounds for 2010 contracts will be operated via an e-tendering system; this means that applications for new contracts will only be accepted through this online facility. The e-tendering portal will be provided by Bravo Solutions UK, an official UK public sector e-tendering service provider. 

‘It is straightforward to use and only requires that applicants have a PC with a minimum of Internet Explorer 6+. However, we appreciate that many applicants will have little or no experience of submitting an electronic tender and as such we will be offering support closer to the time that the bid round is due to open. Help will also be available during the bid round to deal with any technical queries applicants may have.’
Stages of the bid process
In September, tenders will be advertised per category of work (or bundles of categories in social welfare law) and procurement area.  Applicants will have six weeks to put in tenders.

Any prior knowledge of an organisation will not normally be taken into account when assessing bids.

Whilst all information will be submitted by the same deadline, the information requested will fall into two broad areas:

-
the pre-qualification questions and 
-
questions relating to the tender itself, which will include essential criteria common 
across the whole of civil, category and procurement area specific criteria and 
selection criteria.

Pre-Qualification Questions
This stage will be divided into two sections. 
Part A will request applicant information and will not be assessed but used for organisations to register their details with the LSC.
Part B will contain questions intended to ensure applicant organisations meet a basic level of suitability to enter into a public sector contract such as professional and business conduct;

financial and economic standing; conduct under public sector contracts; compliance with key legislation, and insurance.

The LSC will look at financial standing by asking for financial information about the provider, which we will use to estimate the current financial standing of the applicant and apply a red, amber or green rating.

'Invitation To Tender' Stage
There will be generic and specific questions.  Some specific questions will relate to the individual category (e.g. presence requirement).  Some criteria may also be tailored to the

procurement area (e.g. minimum new matter start level in family and Social Welfare law). 
Applicants need to pass the pre-qualification stage, and pass at least the minimum entry requirements in order to qualify for a contract. Annex A contains a list of the minimum entry requirements by category. Selection criteria will also be included within the main invitation to tender.
Testing capacity
Applicants will be asked to detail the number of full time equivalents they have (or have realistic plans to recruit) to deliver the work. The full time equivalents cited should only be those delivering the work bid for.  

‘We may reduce our assessment of the capacity of bidders who have posts vacant at the time of bidding, to reflect a lower level of confidence of delivery against a vacant post.’
The following maximum matter starts per full time equivalent per contract year will be used:

Debt:



Maximum of 300 matters per FTE

Welfare Benefits

Maximum of 300 matters per FTE

Housing:


Maximum of 250 matters per FTE

Community Care:

Maximum of 200 matters per FTE

Employment:


Maximum of 300 matters per FTE

Mental Health:


 Maximum of 150 matters per FTE

Immigration and Asylum:
 Maximum of 150 matters per FTE

Consumer:


 Maximum of 250 matters per FTE

Education:


 Maximum of 180 matters per FTE

Public law:


 Maximum of 180 matters per FTE
Allocation of matter starts
In each procurement area, LSC will state the maximum new matter starts available. Applicants will be asked to set out in their tender the number of new matter starts they wish to tender for.
Low Demand Areas
‘Where we can satisfy the amounts requested we will allocate to all those meeting the minimum entry requirements without applying selection criteria.’

Over Demand Areas
‘Where the total number of matter starts requested exceed the volume available for the procurement area, we propose that new matter starts will be allocated to providers following a ranking exercise using selection criteria.’

Selection Criteria

The LSC are to expand the range of selection criteria.  They will build on the minimum entry criteria which might ‘include considering the access points that an applicant will deliver advice from to respond to calls for more detailed local criteria, recognising the greater confidence we have in those with a track record of delivering either LSC services or comparable services, reviewing experience of delivering priority areas, considering whether all levels of advice can be delivered and the extent that integrated services can be provided.’
Mental Health

The LSC will advertise the number of new matter starts available in each SHA. All those meeting the minimum entry requirements will first be awarded the minimum new matter start size of 30.  All remaining new matter starts will then be allocated up to the levels requested in each of the successful applicants’ bids (subject to the capacity test of one full time caseworker undertaking a maximum of 150 matter starts).
Timeline for bid process

The anticipated timeline for the bid process is: 

Bid rounds:
 

7th September – 16th October 2009

Bids assessed:

October – December

Notification of contract award:
 December

Appeal deadline:

January 2010

Appeals reviewed:

January – March 

Contracts go live:

1st April 2010

Changes to the scope of funding
Tolerances

Actions against the police etc, Education and Public law will be removed from the scope of tolerance work at both Controlled Work and Certificated level.

In those categories where tolerance will continue to be permitted, LSC intend to align allocation of tolerance work with those procurement areas where they expect there to be potential gaps in services without it.

Applicants will be asked to indicate as part of their bids whether they would want a tolerance allocation. Where they allocate tolerance work, LSC will seek to limit it to 5% of a provider’s schedule allocation.

Cancellation, Administration and Travel and Waiting costs of Experts

Cancellations

If a hearing (whether a court hearing or a Mental Health Review Tribunal or an Immigration Tribunal) is cancelled no cancellation fee will be payable.
Cancellation fees may be payable in exceptional circumstances. In such circumstances experts will have to justify payment of the cancellation fee and provide a satisfactory explanation of why they were unable to find other work.

The same principle will apply to cancelled appointments. Where an expert is available to see a client who does not turn up e.g. an interpreter attends at a provider’s office and the client is not there then there will be no need to justify the payment of a cancellation fee.

Travel and Waiting

LSC are amending experts’ travel time rates to a maximum of £40 per hour.  There will be no cap on expert’s waiting time at court ‘at this stage’.
Administration

The new contract will require that when providers instruct experts, the contract with the expert contains standard clauses.  The LSC would pay for ‘for the items which may be incurred that are not in the normal course of business such as interpreters and x-rays’.  However, they will not pay for offices and consultation rooms, administrative support including typing services, subsistence or couriers.

Other contract changes for 2010
Community Legal Advice Services
Jointly commissioned CLA Services for Social Welfare law advice awarded before the start of the 2010 contract will not form part of this bid process.  CLAS being rolled out will be given 12 months notice.
Civil Best Value Tendering
In a small number of geographical areas (two or three) LSC may trial civil best value tendering in particular categories prior to contracts potentially being let through price competition for 2013. Contracts in these areas could be terminated early.

An announcement of the areas LSC are considering will be made prior to the bid rounds for 2010 contracts commencing.

Further consultations\proposals

Procurement

‘We will shortly be publishing procurement plans setting out how we will apply our service requirements in each procurement area. This will enable us to consider more local conditions, including what the market in each area is able to support, and subsequently procure a sufficient level of access to services, capable of delivery.’
Consortia Arrangements

We have finalised acceptable arrangements for consortia in discussion with representative bodies and contract requirements will be reflected in a revised contract specification. We intend to publish a separate paper on the detail of consortia arrangements.

Standard Terms and Contract Specification

Final draft versions of the Standard Terms and the Civil Contract Specification are being discussed with representative bodies.

Key Performance Indicators

The KPIs that will apply under the new contract are being discussed separately with representative bodies as part of the consultation on the contract.

Quality Standards

‘The Quality Working Group met on 24th June to discuss our quality assurance proposals for 2010 and beyond, further information will be published shortly.’
Early Legal Advice Pilot (ELAP)
The LSC in partnership with UKBA has been piloting (in Solihull) the frontloading of the asylum system to try and improve the quality of the initial decision-making.  LSC are currently in discussions about the next steps for this work and will make an announcement before the tender opens in September.

Any revised process will be tendered for as part of the civil bid rounds and exclusive schedules containing specific service requirements for this work would be issued to successful applicants. 

Financial Standing Ratings 

‘We have decided to look at financial standing by asking for financial information about the provider, which we will use to estimate the current financial standing of the applicant and apply a red, amber or green rating. We are developing our assessment approach to this, in particular whether an amber or red rating will act as a flag for further consideration of the application or a prompt for future contract management.’
Matter Start Allocation and Selection Criteria

‘Full detail on the matter start allocation process and our selection criteria, including how it will be scored will be set out in the tender documentation due to be published prior to the opening of the bid round in September.’

Instructing Experts

‘The LSC will work with the Law Society to develop a protocol for instructing experts. The new contract will require that when providers instruct experts, the contract with the expert contains standard clauses.’
1st July 2009
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