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Jonathan Spencer

Member of the Council

Administrative Justice and Tribunals Council

81 Chancery Lane

London WC 2A 1BQ

17th June 2010
Dear Mr Spencer,
Re:
AJTC Principles
Thank you for this opportunity to provide our views on the AJTC’s Principles and for the meeting on 20th May. Law Centres support the Principles as these align with the inherent values of the Law Centre movement, and many of the points we raise in the attached Law Centres’ “Principles to the new Government”. We are pleased that they concern, for the first time, an examination of the entire system.
An over-riding principle must be that users always remain central. We believe that administrative justice must be client-driven, allowing adequate time to be spent with clients (cf our Principle 3). We agree that different departments and organisations need to provide joined up responses (cf our Principle 1). We welcome your proposal under Principle 2 to work with user groups and legal service providers to gather information about the performance of decision-makers in local and central government, and to identify obstacles to user-friendly systems. Housing benefit letters present one such obstacle raised by most Law Centres across the UK (AJTC Principle 10). We propose that asserting the concept of “polluter pays” would strengthen AJTC’s Principles. For example, if a Local Authority incorrectly makes a family homeless, the Local Authority should pay the costs incurred by the advice agency which rectifies the family’s situation, and adjust its internal systems to prevent recurrence of that mistake. 
We believe that Law Centres’ six Principles for the new Government are essential to ensure clients’ empowerment, the provision of advice, guidance and support in proportion to need, and value for money (AJTC’s Principles 5,6 and 8). We should therefore like to propose that AJTC take forward Law Centres’ Principles in their discussions with Government bodies. 
Law Centres can provide other examples and case studies to support your wish to access the views of end users. We look forward to working with you to strengthen implementation of the AJTC Principles, as one component of the administrative justice system. 

Yours sincerely,
Nick Woolf
Chair, Law Centres Federation
Cc: 
Richard Thomas, Chairman, AJTC

Sean Canning, Chair, Sub-Committee, Campaigns, Advocacy and Communications

Julie Bishop, Director LCF
Jane Backhurst, Director, Campaigns, Advocacy and Communications LCF
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