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LCF Membership Agreement

Preamble
This Membership Agreement outlines the terms of reference for the collaborative work of Law Centres and the Law Centres Federation (LCF). The terms of reference outlined below are designed to enable LCF to carry out the functions determined by its members in the interests of their communities and clients.

The Law Centres Federation is the representative body for Law Centres collectively, as a movement that champions the Law Centre model of legal services for local communities. Through the LCF, Law Centres come together to collaborate on joint projects and advance their shared interests with other Law Centres.

The Law Centres Federation is committed to strengthening Law Centres and developing their work. LCF aims to support individual Law Centres and to foster solidarity among Law Centres. We believe that stronger Law Centres that work together well are also better able to support each other and help their clients. We aim to promote the Law Centre model and to encourage the creation and promotion of new Law Centres.

1. The Aims and Objectives of the LCF
Each member Law Centre, its trustees, employees and volunteers agrees to abide by the aims and objectives of the Law Centres Federation as set out in the LCF Memorandum and Articles of Association. 

Each member agrees to abide by decisions reached by democratic process as they relate to the member and are carried out by the LCF governing body, namely the Executive Committee. 

In furtherance of these aims and decisions, members undertake to collaborate with other Law Centres, as specified in the Membership Criteria. 

2. LCF Policies 

Each member agrees to operate within the terms set out in the LCF Articles of Association and in any binding resolutions resulting in policy decisions from time to time agreed by a General Meeting of the LCF. A master copy of resolutions and policy decisions will be maintained and will be available on request from the LCF main office. LCF undertakes not to introduce any new mandatory policies or make substantial changes to existing policies without (a) consulting with all members, allowing a reasonable time for responses, and (b) carefully considering all responses received and (c) taking into account any cost implications. 

Each member agrees to operate within LCF’s commitment to recognising the positive value of diversity, promoting equality and challenging discrimination.

3. Provision of Service Information to LCF

The following documents must be submitted on an annual basis and cover the financial year (1 April to 31 March). Together these documents will form the Law Centre’s ‘LCF Annual Return’, and will constitute compliance with the terms of the Membership Agreement:

· Copy of the Annual Report (if separate from the annual accounts)

· Annual survey, to be circulated by LCF. This may cover number clients, number of cases undertaken, public legal education work, strategic litigation and test cases, case studies of note and awards received. 

· Annual accounts audited or examined as required by the Charities Act 2006 (if not submitted to the Charity Commission)

4. Services to Clients

Each member undertakes that the services that it provides to its clients are independent and are based on the needs of the community which it serves. Each member should seek to secure the necessary resources and use them in the most effective way to further the aims of the service, to meet the needs of the community to which it is accountable. 

5. Commitment to Quality
Each member commits to the provision of a quality service and will comply with an approved quality assurance framework as appropriate to the legal profession. 

6. The Law Centre® Name 

The name ‘Law Centre’ is a registered trademark owned by LCF. Use of the Law Centre name is restricted to members of LCF that comply with the criteria for full membership and this Membership Agreement. In exceptional circumstances a waiver may be granted by the LCF Executive Committee. 

Each full member must identify itself as a Law Centre and incorporate the Law Centres Federation name and/or logo into its brand identity, to be displayed at all permanent service outlets where the Law Centre service operates, as well as on all letterheads and publications. 

An annual membership certificate/kite mark will be sent out to each full member, indicating compliance with the terms of the Membership Agreement for that year. The LCF membership certificate and logo are valuable assets relating to all Law Centres and must not be used in a misleading way. 

7. Annual Subscription Fees and LCF Services

Each member agrees to pay an annual subscription fee to LCF on receipt of invoice. In addition to the membership itself, this will entitle the member to receive member services from LCF. 

The LCF Executive Committee, or a body nominated by it, has sole discretion for allowing temporary relief or fee waivers to members in particular financial circumstances. Outside of this relief facility, failure to pay member subscription fees will constitute a fundamental breach of this Membership Agreement. 

8. Changes to Memorandum and Articles of Association

Each member will notify the LCF in advance of any planned change to its objects or its area of benefit. 

Each Law Centre will serve a defined geographical community or community of interest in agreement and co-operation with adjacent Law Centres and in coordination with them, so as to minimise competition between Law Centres. The Law Centre will advertise its services in accordance with its arrangements with adjacent Law Centres.

9. Support to Comply with the Membership Agreement

LCF, through its staff, will provide information, guidance and support to members to assist them in complying with the Membership Criteria and Membership Agreement, so long as members show willingness to comply and take active measurable steps towards compliance. LCF will ensure that all engagement with any Law Centre be treated confidentially. Support for a Law Centre will be subject to an agreement with the Law Centre. 

10. Membership: Participation and Conduct

The conditions for membership of the Law Centres Federation are compliance with the LCF Membership Criteria and with this Membership Agreement. 

The Law Centres Federation encourages participation of relevant Law Centre staff members or trustees in Law Centres Federation events throughout the year, including at least one regional forum meeting per year, and at least one LCF General Meeting per year. 
Each member agrees to protect the good name of Law Centres and the LCF at all times. Each member will not take any action that damages the name or interests of Law Centres or the LCF. This includes issuing misleading statements about Law Centres or the LCF in general, or the service provided by members, especially in respect of quality of service. 

A member found to be in breach of the terms set out in this Membership Agreement and related documents shall be subject to a disciplinary procedure. Such disciplinary procedure may lead to membership of LCF being suspended or withdrawn, after due process. 
All members recognise that the LCF Executive Committee reserves the right to suspend the membership of any member after due process, but that this must be referred to the General Meeting for a final decision. In undertaking this function the LCF also reserves the right to inform other organisations including local authorities, the Legal Services Commission or the Ministry of Justice of such termination and the reason for it. 

11. Complaints 

Member complaints about LCF are to be discussed in LCF General Meetings, held in accordance with the Articles of the Company for the time being. LCF Executive Committee, members and staff will take complaints seriously and deal with the problem quickly. LCF will ensure that:
· Complaints from members are routed to the person who can deal with the issue effectively 

· Feedback is given to the complainant on how the complaint will be dealt with 

· LCF will analyse the complaints received in order to improve the delivery of services in the future

Complaints by one member about another member will be handled by the LCF Executive Committee with the help of LCF staff. Members agree that LCF is the arbiter of binding dispute resolution between Law Centres.

Complaints by Law Centre clients about a member will be handled by the Law Centre itself and/or by the relevant professional body.
12. Guarantee

All members agree to meet the guarantee (being £1) as required by LCF’s Articles of Association.
Signed on behalf of [
] Law Centre
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