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Legal aid is alive and well

Inaccurate comments about legal aid availability, such as those in your story (Cases closed, March 12), aren't helpful. Many Society readers work in social welfare and refer vulnerable people to legal aid. Legal aid is alive, well and has helped a third more people in the last two years to resolve civil legal problems. 

The government now sets access to social welfare law services as a priority for legal aid. Expenditure has increased on early advice - such as for housing, debt and welfare benefits - from £162m in 2004/05 to almost £200m this year.

More than 800,000 civil legal help cases were completed last year, more than at any time in the Legal Services Commission's history. Law Centres did almost 5% of that total - a vital contribution to access to justice. But private law firms, Citizens Advice, Shelter and others also deliver these services.

It is wrong to say that, in future, "civil legal aid will be run by a handful of commercial firms that are avoiding lengthy civil cases". Our reforms have increased the amount of work done by Law Centres and other not-for-profit agencies, and many are progressing as we reform legal aid. 

Carolyn Regan
Chief executive, Legal Services Commission
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